. MetLife TaemMHuus cTpaxyBaHHS

TOB «ApkTtyp @inanc»

VBAT'A! JIAHUM JOJATOK JOJAETHCS JIO 3ASBU IIPO CTPAXYBAHHS, 3AIIOBHEHIN HA BJIAHKY
IIOTOYHOI'O 3PA3KA TIICJIA 01.07.2024. B PA3I BUKOPHUCTAHHA BJIAHKIB OHOBJIEHOI'O 3PA3KA
3AIIOBHEHHA JAHOI'O JIOJATKY HE BUMAT'AETHCHSI.

JOJATOK J10 3A51IBU ITPO CTPAXYBAHHSI:

CTPAXYBAJIBHHUK:

3ACTPAXOBAHA OCOBA:

IMipnucyroun nanuii JIogaToK, MiATBEPKVIO, 1110 f:

1. O3HaifoMuBCcs/Iach, PO3yMiro Ta morokytocs i3 3aranpanmu YMoBamu [IpAT «MetJlatid» 3a kmacom cTpaxyBaHHs 19
«CrtpaxyBaHHS XUTTs» (Hazam — 3aranbHi YMoBH). Iloromkyrock i3 HEOOXiIHICTIO 03HaOMUTHCS 3 yMOBaMH CTpaxoBOTo
[Momica micinst HOro OTpUMaHHsI, IEPEBIPUTH KOPEKTHICTh IaHUX Ta iX BIAMOBIAHICTD 3asBi MPO CTpaxyBaHHI.

2. Hamato cBoro 3roay BUKIACTH MYHKTH 5-9 3asBU Tpo CTpaxyBaHHS B HACTYIHIN penakiii Ta MiATBEPKYIO, IO
O3HalOMIICHU Ta 3TO/ICH 3 HUMM:

5. IHOOPMALIA 1JIsA CTPAXYBAJIBHUKA

5.1. CtpaxoBi nociayru Hanatotecsi [IpAT «MetJlatid» (manami — Crtpaxosuk), €APIIOY 32109907, Miciie3HaxomKeHHS:
01032, m. Kuis, Byn. XKunsanceka,110, Be6-caiit www.metlife.ua. [ismpHicts 3 peamizauii CrpaxoBux IlpoaykriB 3a mum
HoroBopom CrpaxyBaHHsi 3ailicHIOETCS ToBapHCTBO 3 OOMEXKEHOI BiANMOBiJaNbHICTIO TOBapHUCTBO 3 OOMEKEHOIO
BiNOBiNaIbHICTIO «ApKkTyp Dinancy, TOB «Apkryp ®inancy», €APIIOY 41353960, 02116, m. Kuis, Byi1. Bparuciascbka, 0.
7, xB. 58, https://arktur-finance.com/. IIpoTsirom ctpoky nii JloroBopy CrpaxyBanus CTpaxoBuii AreHT MOke OyTH 3MiHEHHI
3TiIHO 3 3aKOHO/IAaBCTBOM.

5.2. 11s 3asBa npo crpaxyBanHs pa3oM 31 Ctpaxosum [lomicom, 3aransaumu Y MoBamu, Jlogatkamu, JlonatkoBumu Yroaamu,
IUIATDKHUMH JTOKYMEHTaMH, 10 MiATBepAXKyloTh ciuiaTy CrpaxoBux llpemiit y moBHOMy o00csi3i, 3asgBaMH, MEIUYHHUMHU
JOKYMEHTaMH LIOA0 CTaHy 370poB’st 3actpaxoBaHoi Ocobu Ta CrpaxyBajbHUKA Ta IHIIUMH JOKYMEHTaMH (SIKIIO BOHH
BuMararoTbcss CTpaxOBHKOM) € HEBiJl'EMHUMH CKIIaJIOBUMHU YacTUHaMu JloroBopy CTpaxyBaHHS, SIKHH YKIANAETCS OKPEMO
3a KOXKHOIO 13 3as1B po3ainy 4 uiei 3asBu npo cTpaxysanHs. O00B’I3K0BO

30epexiTh Bamry komiro 3asiBu npo cTpaxyBaHHS.

5.3. IlinTBepmxeHHsM npuidHATTS CTpaXxOBUKOM YMOB CTpaxyBaHHS, 3alIPOIMIOHOBAHMX Yy Iili 3asBi Mpo cTpaxyBaHHs, Oyze
CrpaxoBuii [lomic. JlomatkoBoro miarBep/pkeHHS CTpaxOBHKOM NPHHHATTS 3anoBHeHOi CTpaxyBaJbHUKOM 3asBU HE
BUMAaraeTscs. Y BUNAMKY, Koo nporsrom 90 (meB’sHOcTa) KaneHmapHuxX JHIB Bu He orpumaere Crpaxosoro llomica,
3BEpHiThCS, Oyapb sacka, 10 ['onoBHoro odicy CtpaxoBuka 3a ten.: +38 044 494 13 43; 0 800 305 301 aGo Ha eNEKTPOHHY
anpecy: office@metlife.ua.

5.4. CrpaxyBanbHUK Ma€ NpaBO BiIMOBUTHCH BiJ ykiamauHs JloroBopy CTpaxyBaHHS IUISIXOM HaJaHHS MHUCBMOBOIO
noBigomieHHs1 CTpaxoBUKY:

— npotsarom 30 (TpUIITH) KaJleHIApHUX JTHIB 3 AaTu BUIycKy Ctpaxooro [lomica 6e3 mosicHeHHS! IPUYWH, KPiM BUIIAJIKIB,
skmo CTpaxoBUKY MOBIJOMJIEHO PO HACTAHHSI MOJIiT, 0 Mae o3Haku CTpaxoBoro Bumazky.

— npoTsirom 45 (copoka n'siTi) KaJleHJapHUX IHIB 3 gatu orpuManHs Ctpaxosoro [lomica y Bunanky, sikio Crpaxosuit [odic
MICTUTh PO301XKHOCTI 13 3as1BOIO IIPO CTPaxyBaHHS.

5.5. CtpaxyBaJbHHUK Ma€ PaBO OJHOPA30BO BHECTH 3MiHU 710 yMOB JloroBopy CrpaxyBanHs, sikiio CtpaxoBuii [1oxic MicTUTB
po30ikHOCTI 13 3as1BOIO PO cTpaxyBaHHs MpoTsiroM 90 (1eB’sHOCTA) KaJleHAApHUX AHIB 3 AaTH BUITycKy Ctpaxosoro Ilomica
KpiM BUTAJIKIB, SKIIO

CTpaxoBUKY MOBIIOMJICHO PO HACTAHHS MOJi1, o Mae o3Haku CTpaxoBoro Bumasky.

5.6. Hapato srogy Ha Te, mo y pasi npunusHeHHs aii JoroBopy CrpaxysanHs abo HaOyTTsa HuUM cratycy CruiaueHoro,
CTpaxoBUK Ma€ MPaBo BiAKIACTH BUILIATY Halle)KHUX CTpaxyBaJbHUKY CYM Ha CTPOK, IKHI He TiepeBHILyeE 6 (IIiCTh) MicsILiB
3 HAJIeXKHOI 1aTu crutatu 4eprooi Ctpaxosoi [Ipemii.

5.7. B paz3i, skmio 3actpaxoBana Ocoba ta CtpaxyBanbHUK 32 JloroBopoMm CTpaxyBaHHS, YKJIAICHUM 32 IIi€f0 3asBOIO PO
CTpaxyBaHHS, € PI3HUMHU 0co0aMH, TO y BHIIQAKY cMepTi 3actpaxoBaHoi Ocobu, aig Jorosopy CTpaxyBaHHS NPUITHHIETHCS,
Brurrogaroun Bci CtanmaptHi Ctpaxosi [Ipoaykrwh, mo HagaBamucs CTpaxyBalbHUKY.

5.8. Iopsmok BperymOBaHHS CIIPHUX MATaHb MK CTOpOHAMU 3IHCHIOETHCS BIAMIOBITHO 110 [10105KeHHS TTPO PO3TIISA CKapT
Ta 3BepHeHb CTpaxoBHKa, SIKE € YAaCTUHOI 3arajlbHMX YMOB, YMHHHX Ha JaTy MiANHCAaHHA 3asBU MPO CTPaxyBaHHSI, Ta
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po3miieHux Ha BeO-caiiTi CTpaxoBuka. B pas3i HEMOXKIIMBOCTI BPETYJIIOBAHHS CIIPHHUX MMUTaHb [103aCYA0BUM LIISIXOM, CITIp
BUPILIYETHCS Y CYAl BiANOBIAHOT FOPUCIUKIIIL.

5.9. Cmmara CrpaxyBambHuKOM 4deproBoi CtpaxoBoi I[Ipemii o3HagaTmme opaep:kaHHS mpono3uiliii CTpaxoBWKa IIMOIO
BHeceHHs 3MiH 110 JloroBopy CrpaxyBanus, npuadants Cragmaptaux CtpaxoBux [IpoaykTiB, iX po3yMiHHS, ITOTOHKCHHS 31
BCiMa yMOBAaMH CTpaxyBaHHA, MOBHE 1 Oe3yMOBHE MNPHUHATTA OACP)KaHOI MPOMO3WLii Ta HE MOTpedye M0JaTKOBOTO
noropkeHHs 3 6oky CrpaxyBanbHuka/3actpaxoBanoi Ocoou.

5.10. ITpu obcyroByBansi Joroopis CtpaxyBanHs CTpaXxOBHKOM MOXYTb 3aydaTHCs KOMIaHI{-TapTHEPH.

5.11. bankiBceki pekBizutu CTpaxoBUKa 3a3Ha4YeHI y OJaHKy KBUTaHLIi Ha cruiaTy nepiioi Ctpaxosoi [Ipemii, skuii qogaeTses
J1o 3asBY Mpo cTpaxyBaHHs. [HopMmallis 111010 3MiHN 0aHKIBCHKUX peKBi3uTiB CTpaxoBHKa PO3MIIY€EThCS Ha HOTO BeO-caiTi
Ta noBizomisierscsi CTpaxyBaIbHUKY IIUISIXOM HAJCHIAHHS Ha HOro €NeKTPOHHY IOIITYy KBUTAHLII Ul CIJIATH 4YEeproBOi
CrpaxoBoi [IpeMii 3 OHOBIICHUMH PEKBI3UTaAMH.

6. JEKJIAPAIISA BACTPAXOBAHOI OCOBH

6.1. 51 moromkytoce Oyt 3actpaxoBaHor OcoOoro 3a JloroBopom CTpaxyBaHHS, YKIaI€HHM 3a I€l0 3asBOIO TIPO
CTpaxyBaHHS.

6.2. YcBizomitioro, 10 BCi AaHi y ik 3asBi mpo cTpaxyBaHHs MarOTh iCTOTHE 3HaUeHHs s oliHku CTpaxoBoro Pusuky, Tomy,
3rigao 3 3akoHoMm Ykpainu «IIpo cTpaxyBaHHs», MOJAHHA HEMPaBOMBHX BiJOMOCTed B Wil 3asBi MpO CTpaxyBaHHA €
mizcTaBoro it BiaMoBu CtpaxoBuka y 3aiticHerni CtpaxoBux Bururar. [linTBepmkyto, 10 He Maro iHIITMX 3aXBOPIOBAHb, KPIM
THUX, 110 HABEJICHI B I1i¥i 3asBi PO CTpaxyBaHHI.

6.3. 51 moromkytoch 3 THM, 10 OyIb-5Ki AaHI PO MO0 0co0y, BKa3aHi y 1iif 3asBi Mpo CTpaxyBaHHs, BPaXOBYIOUN OyAb-sKi
1HIII 3a5BHU, aAPECOBaHI Yy MUCHMOBIH Gopmi CTpaxoBHKY a00 MEIUYHINA YCTaHOBI (3aKiaay), YHOBHOBaXeHiH CTpaxOBUKOM
NPOBOAUTH MEOUYHE OOCTEKEHHS, € CKJIaZ0BOI0 YacTUHOIO JloroBopy CTpaxyBaHHS.

6.4. [Tinmucanusm 1iei 3asBu Mpo cTpaxyBaHHs Hagalo CTpaXxoBHKY MPaBO 3BEPTATUCH Ta OTPUMYBATH OYyAb-AKYy iH(opMarlito
po MEeHe Ta, HeoOXiaHy uii oniHku CtpaxoBoro Pu3mky Ta BH3Ha4eHHs 0OCTaBMH ab0 HACIHIIKIB MOAii, M0 MOXe OyTH
Br3HaHa CrpaxoBuM Bumagkowm, Brmouarounm (ane He OOMEXYHOYHCH) i1HQOpPMAIIO MO0 IMEPEHEeCEHUX 3aXBOPIOBAHb,
nepeOyBaHHS B JIIKapHI/MEIMYHOMY 3aKJIadi/yCTaHOBI MO0 JIIKYBaIbHUX a00 MiarHOCTUYHUX THporenyp. Llum Takox
YIOBHOBa)XXYIO MEAMYHI YCTAHOBH Ta 3aKJaJly, OPraHu AEp>KaBHOI BIAAM, 3aKJIAAU CYIOBO-MEIUYHOI €KCIIEPTU3H, CTPaXOBi
KOMTIaHii, iHmIi ropuaudHi 2060 (i3udHi 0co0H, K1 BOIOMIIOTh TaKo iH(QOpMaIli€ro, HaaBaTu Taky iHpopmamiro CTpaxoBHUKY.
Korrist Takoro ynoBHOBa)K€HHS Ma€ TaKy caMy YUHHICTb, SIK OpUTiHAIL.

6.5. [TinTBepIKYIO, IO HA MOMEHT IIAMKUCAHH Ili€l 3asBU PO CTPaxyBaHHS s HE Maro o3HaK HayexHocTi g0 CIIA. B Mene
Hemae TenedonHoro Homepa CLLA, anpecu abo 6ankiBcekoro paxyHky B CIIIA, nosipenocri B CILIA, naciopta rpoMaisiHuHa
CILIA, HOMepa couianbHOro crpaxyBaHHA. Sl He € BiaacHuKoM 3eneHoi kaptu CIHA. V Bumagky 3MmiHM rpomaisHCTBA
CrpaxyBayibHuKa, 3acTpaxoBanoi Ocodu ta/abo Burogonadysauis Ha rpomasHcTBo CIIIA, 3000B’s3yH0Ch TIOBIJOMHUTH PO
e Crpaxosuka npotsirom 30 kanengapHux aHiB. [loganHs HenocToBipHOT iHGoOpMalii mpo rpomansHcTBo CLIA/miaTHHKa
nonatkiB CIIIA nmepecninyerbest 3akononaBcteom CIIA.

7. AEKJIAPAIISA CTPAXYBAJIBHUKA

7.1. 4, Buctynaroun CtpaxyBanbHUKOM, Ipolry CtpaxoBuka ykiaactu Jloroip CTpaxyBaHHs 3 METOIO OTPHMAaHHS CTPaXxOBOTO
3axucty 3a Crangaptaumu CrpaxoBumu [Ipomykramu ta 3 Binnosigaumu Ctpaxosumu Cymami, 3a3HaUYCHHMH Y PO3Jinax
4.1. Ta/abo 4.2. wiei 3asBu mpo cTpaxyBaHHs. YCBIIOMIIIOIO, IO BCi AaHi y Wil 3asiBl Mpo CTpaxyBaHHS MAlOTh iCTOTHE
3Ha4eHHs s oninku CtpaxoBoro Pusmky, ToMy, 3rimHo 3 3akoHoM Ykpainu «IIpo cTpaxyBaHHs», OJaHHS HEPaBAUBUX
BiJOMOCTe! B Wil 3asBi mMpo CTpaxyBaHHS € TMiAcTaBolO s BiamoBu CtpaxoBuka y 3milicHeHHI CtpaxoBux Bwuriar.
[ligTBepKYyI0, IO HE MAIO 1HIIMX 3aXBOPIOBaHb, KPiM THX, 1110 HaBEZEHI B Wil 3asBi PO CTpaxyBaHH.

7.2. MeHi Oyio HamaHo Oe30MIaTHY iHAWBIAYyaJbHY KOHCYJbTalito moao ymoB CranmaptHux Crpaxosux [Ipomykris, Ta
pexomennarnii, skuii CtpaxoBuii [IpogyKkT MakcMMalbHO BiJIOBiaTUME MOIM BUMOTaM Ta motpebaMm y cTpaxyBaHHi. B
nporeci HafaHHs 0€30MIaTHOI 1HAMBIya IbHOT KOHCYJIbTALIl MEHI HaAaHO MPOMO3HULII0 3 PI3HUMH NMPOLEHTHUMHU CTaBKaMH,
Ha TijcraBi skuxX Oyne BU3HaveHo po3mip MaiiOyTHix CtpaxoBux Cym Ta/abo CrpaxoBux Buruiat, BKIFOUEHHX J0 TaKoi
MPOMO3UIIii. S YiTKO MOBIJOMJICHHI Ta PO3YMII0, 10 TAKUH PO3PAXYHOK € JIUIIE PO3PaXyHKOBOK MOJICILIN, 3aCHOBAHOIO Ha
NPUIYLICHHSX, 1 He MOXKe OyTH MifcTaBoo st 3aiicHeHHs] CTpaxoBUX

Bumnar y pasi Hactanaa CtpaxoBoro Bunaaky 3a JloroBopom CTpaxyBaHHS.

7.3. [liaTBepmKytO, 0 g 03HaoMIeHHH 3 iHpopmariero npo Crpaxosuka, Crangaptai Crpaxosi [IpoaykTu Ta CTpaxoBoro
AreHTa, siKka po3MilieHa Ha BeO-caiiti CTpaxoBuka, KpiM iH(opmanii 3 odmexxeHum poctynoM. CTpaxoBuil ATEHT, SIKHH €
¢diznaHOI0 0c00010/(hi3MUHOI0 0COOOO-TTIATIPHEMIIEM, HA/IaB MEHI iH(opMaliro moa0 cBoix nacnoptHux nanux, PHOKIIII ta
MicIsI3Haxo/pKkeHHd. Hanana iHdopmailis € TOBHOO, JOCTYITHOIO, BUUEPITHOIO, JIOCTOBIPHOIO Ta JIOCTATHBOKO JUIS IPHAHSTTS
MHOIO YCBIZIOMIIEHOTO pillleHHs nipo ykuaneHHs [JoroBopy Crpaxysanuas. Muoto oopano Crannaptai Ctpaxosi IIpoaykrh,
110 BiJNOBiAalOTE MOIM BUMOTaM i moTpedaM y cTpaxyBaHHi. Sl BpaxoBylo BJIacHi MOXKJIMBOCTI II0JI0 BUKOHAHHS B3ATHX Ha
cebe 3000B's13anb Mmoo cratu CtpaxoBux [Ipemiit mpotsirom ctpoky aii orosopy CtpaxyBaHHSI.

7.4. 51 po3ymiro i MOTOKYIOCH 3 THM, IIIO HA TijAcTaBi OmMiHKK pu3uKiB JloroBip CTpaxyBaHHS MOXe OyTH YKJIaJIeHUN Ha
YMOBaX, sIKi BiAPi3HAIOTHCS BiJl THX, 110 BUKJIAJeHI MHOIO B Lil 3asBi Mpo cTpaxyBaHHs, a caMme: 0e3 HaJaHHS CTPaxOBOTO
NOKPUTTS a0o 31 3MiHOIO po3Mipy CtpaxoBux Cym 3a okpemumu CranpaptHumu CtpaxoBumu [IpomykTaMu 3 BiAIOBiIHOIO
3miHo10 po3Mipy CrpaxoBoi IIpemii. Takok MOTOMKYIOCH 3 MOKIMBAM BiIXMIICHHAM 3aranbHOi CTpaxoBoi [Ipemii B Mexkax
+/- 10 rpH, sxmo Ctpaxosi Cymu 3a Crangaptaumu Crpaxosumu [Ipogykramu

3anmumuiucs 6e3 3MiH. S moromkyrock 13 TM, mo nepenik Cranpaptaux CrpaxoBux Ilpoaykris, po3mip CtpaxoBoi Cymu,
Crpaxosoi IIpewmii Ta CtpaxoBuit Tapud 3a xoxaum 31 Crangaptaux CtpaxoBux [IpomykTiB Oyme 0CTaTOYHO 3a3HAYCHO Y
Crpaxosomy Iloiici.



7.5. MeHe 03HalioMIICHO 3 iH(GOPMAITIEFO 1100 TPABOBUX HACIIIAKIB Ta MOPSAKY 3MIHCHEHHS pO3PaxyHKIB y pa3i JOCTPOKOBOI'O
npunuHeHHs aii JloroBopy CtpaxyBaHHS.

7.6. 51 po3yMito 1 TOTOKYIOCH 3 THM, IO TTOBiTOMIICHHS ITpo HerapanToBanuit 00HyC Ta Mpo pe3yiabTaTH y9acTi y MPUOyTKax
CrpaxoBuka (y pasi ix HasBHOCTi) OyIyTh HAaJCHJIATUCS OJMH pa3 Ha PIiK y MHUCHMOBIiH (OpMi Ha €IEKTPOHHY ad0 IMOIITOBY
anpecy CtpaxyBaabHUKA.

7.7. Mene nipoinopMoBaHO Mpo Te, 110 po3Mmip Ctpaxoroi Burmiatu a6o Bukymnaoi CymMu Moxe OyTH 3MEHIIIEHUM BHACIIOK
BHHHKHEHHS ITOJATKOBUX 3000B’S3aHb Ta MPO T€, IO MOPSAIOK CIUIATH MOJATKIB 1 300piB mIoAo BHILIAT 3a JloroBopom
CrpaxyBaHHS BU3HAYa€THCS BiAMOBiMHO 10 [lomaTKOBOro KomeKCy Ta iHIIMX HOPMaTHBHO-TIIPABOBUX akTiB Ykpainu. Mene
03HAMOMJICHO 3 iH(pOpMAaIIi€r0 OO MOPSAAKY CIUIATH MOJATKIB 1 300piB HUISIXOM ii po3MmileHHs Ha BeO-caiTi CTpaxoBUKa.
7.8. Hagaro CtpaxoBuKy mpaBO 3BEpTaTHCh Ta OTPUMYBaTH OyAb-iKy iHQOpMAIii0 Mpo MeHe, HEOOXITHY A OI[IHKH
CrpaxoBoro Pm3mky Ta Bm3HaueHHS OOCTaBMH ab0 HACHiAKIB momii, mo Moxe Oyt BuzHaHa CTpaxoBuM Bumaakowm,
BKJIIOYalO4H (aje He 0OMEXYIUnCh) iH(OopMalilo 100 MEePeHECCHUX 3aXBOPIOBaHb, MepeOyBaHHS B JiKapHi/MEIUYHOMY
3aKJIaji/ycTaHoBl M0N0 JIKYBaJbHUX a00 MIarHOCTHYHUX Nporexyp. LlMM TakoX yHMOBHOBaXKYI0 MEIWYHI YCTAaHOBH Ta
3aKJIaiu, OpraHy JePXKaBHOI BJIaIX, 3aKJIaId CyJOBO-MEeINYHOI eKCIIEPTHU3H, CTPAX0OBi KOMIaHii, iHII PopuandHi ado0 (izudaHi
ocobu, AKi BOJMOIIIOTH TaKo iH(pOpMali€ro, HafaBaTH Taky iHpopmanito CtpaxoBuky. Komist Takoro ynmoBHOBaKEHHS Ma€e
TaKy caMy YMHHICTb, SIK OpUTiHAIL.

7.9. Hanaro mpaBo CTpaxoBHKY HaJCHIATH MaTepiain iH(QOPMAIifHOTO Ta PEKIAMHOTO 3MICTY, a TaKOXK MPOMO3HUIIii MI0A0
30inbmenHs CtpaxoBoi Cywmwu, mpuabanus Crangaptaux CrpaxoBux [IpoaykriB CTpaxoBHKa Ta paxyHKH Ha CIUIATY
Crpaxooi [Ipemii 3a Takumu Crangaptaumu CtpaxoBumu [Ipoaykramu. Crutata paxyHKY O3HA4aTHMeE OTPUMaHHS MHOIO
npono3utii CTpaxoBuka, Il po3yMiHHS, TIOBHE 1 6€3yMOBHE MPUIHATTS MHOIO TaKOI MPOTIO3HIIi.

7.10. Iloromxyrock 3 TuM, mo CTpaxoBHK MOXKe HAJACHJIATH MaTepianw iH(GOpMamiiHOTO Ta PEKIaMHOTO 3MICTy 3
NPOMO3UIIISIMU Bi KoMMaHid-napTHepiB CTpaxoBHUKa, sIKI MOXKYTh CTAaHOBHUTH JUISI MEHE IHTEpEeC, Ta a0 CBOIO 3rOJy Ha
HaJaHHA MOIX MEpPCOHANBHUX MaHUX mapTHepam CTpaxoBWKa, SKi MOXKYTh HaJICWIATH MaTepianu iH(opmamiiHOro Ta
PEKIAMHOTO 3MICTY 3 TTPOTIO3HIIISIMHL.

7.11. Haro CtpaxoBHWKY 3roly Ha mepenady AaHux 3a JloroBopoMm cTpaxyBaHHs OaHkaMm-mapTHepam CTpaxoBHKa Ta
niapsaaukam CtpaxoBuka. banku-naptaepu CTpaxoBHKa TaKOX MOXKYTh IepeaBaT JIaHi cBoiM minpsimHukaM. [ligpsaHuku
CrpaxoBuKa i 0aHKIB-TTapTHEPiIB MOXKYTh BUKOHYBATH POOOTH IIIOJI0 OpTraHi3alliii KaMItaHiil 4epe3 3aco0u mupoBoro 3B’ 13Ky
Ta/abo MeceHmkepru. Mera Ta oOcsar 3a3HaueHoi mepenadi manux [lorosopy CrtpaxyBaHHsS - oOcmyroByBaHHS JloroBOpy
CrpaxyBaHHS, B TOMY YHUCIIi, ajie He 00MEXYIOUUCh, (POPMYBaHHS Ta

HaJICWIAHHS PaxyHKiB Ha CIUIATy CTPaxOBUX MpeMiil.

7.12. TligTBepmXyIo, IO S O3HAMOMIICHUH 3 MOPAAKOM PO3KpHUTTS CTpaxoBHKOM iH(opMalii, 10 CTAHOBUTH TAEMHUIIIO
CTpaxyBaHHs, BIAMOBIIHO 10 BUMOT 3aKOHOaBcTBa. Hajaro mucbMoBYy 3rojy Ha po3kputTss CTpaxOBUKOM iH(OpMaIlii, 1110
CTaHOBHTH TAEMHHIIIO CTpaxyBaHHs, CTpaxoBoMy ATEHTY, 3a IMOcepeHHITBA SKoro ykinajaeHo Horosip CrpaxyBaHHS a0o
CrpaxoBoMy ATreHTY, SIKOMy TepellaHO YacTUHY BUIIB AisTIbHOCTI 3 peamizauii CrpaxoBux IIpoayKTiB mpoTsIrom cTpoky mii
Horosopy CtpaxyBaHHS.

7.13. lato cBoto 3rojy, BianosiaHo a0 L{uBineHOro KOAekey Ykpainu, Ha pakcuMibHE BIATBOPEHHS MiAMUCY YIIOBHOBAXKEHOT
ocobu CrpaxoBuka Ha CrpaxoBomy llomici Ta BCiX AomaTkax A0 HBOro, IO HamalwoThesi CTpaxyBalbHUKY. 3pa3ok
BiZIIIOBIIHOTO aHAJIOTY BIIACHOPYYHOTO HiAMKCY YIOBHOBaXeHOI ocoou CTpaxoBHKa IT0JJaHO HUXKYE.
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7.14. TlinTBepKyto, MO MEHI HaaHO HeoOXigHy iH(OpMaIlilo MPo MEXaHi3MH 3aXUCTY IPaB CIIOKHWBAYiB y BH3HAUYCHOMY
3aKOHOJJABCTBOM 00CS31 IIUIIXOM pO3MillleHHs 11 Ha BeO-caiiti CTpaxoBHKa.

7.15. MeHi po3‘sicHEHO, 110 BIAMOBIHA aKTyaJlbHa Ta JOCTOBIpHA iH(OpPMAILIis, 1[0 BUMAra€ThCs 3aKOHOIaBCTBOM, 30KpPEMa,
cT. 86-89 3akony Ykpainu «llpo ctpaxysanus», ct. 7 3akony Ykpainu «llpo ¢inancoBi mociayru Ta ¢piHaHCOBI KOMIIaHii»
MIiCTHTBCSI Ha BeO-caiiti CTpaxoBHKa, a TaKOX Te, IO Y BUMAJIKy HEOOXiJHOCTI OTPHUMAaHHS IOJATKOBOi iH(popmarii un
po3‘scuens 1moa0 Crangaptaux Crpaxosux IlpomykriB, peanisarii nmpae 3a JloroBopom CrpaxyBaHHS, MUTaHb AISUIHOCTI
CrpaxoBuka un CtpaxoBoro AreHra, s 3BepTarumycs g0 CrpaxoBuka 4y CTpaxoBoro AreHTa 3a KOHTAaKTHUMH JaHUMH,
3a3HaYeHUMH y il 3asBi Npo cTpaxyBaHHs, 4M yepe3 (GopMy 3BepHEHHS Ha BeO-caiiTi CTpaxoBHKa Ta iHIII KaHAIU 3B*53KY,
K1 TPOTIOHYIOTHCS Ha 3a3HAYCHOMY BeO-CaiiTi.

7.16. Iloromkytocst HagaBaTh Ha BUMOry CTpaxoBHKa JOCTOBIPHY Ta aKTyalbHY iHoOpMalito (30KpeMa JOKYMEHTH, LIO il
HiATBEPDKYIOTH), HEOOXiHY A BuKoHaHHA JloroBopy CTpaxyBaHHS, Y TOMY YHCIi 3 METOIO AOTpuMaHHS CTpaxOBHKOM
3aKOHOJIABCTBA, a TAKOK BUKOHYBATH iHIII yMoBH JloroBopy CTtpaxyBaHHSI.

7.17. Meni noBeneHa 10 BijloMa KOHTakTHa iH(opmaris Perynsropa, sikuii 37iHCHIOE Jep)KaBHE pPEryJIIOBaHHS 100
cTpaxyBanHs: Hanionanbuuit 6ank Ykpainu — 01061, m. Kuis, Byn. Incturyrerka, 9, Ten. 0 800 505 240, nbu@bank.gov.ua
7.18. IlinTBepmKyI0, MO KOIITH, BUKOpHCTaHi ajs ciatu Ctpaxosoi Ilpemii, He € mpuOyTKOM BiJ 3MOYMHHOI AiSUIBHOCTI, 1
YCBIIOMITIOIO CBiii OOOB’SI30K JOTPUMYBATHCS 3aKOHOJABCTBA YKpaiHM TMpo 3amoOiraHHs Ta MPOTHIII0 JIerajizamii
(BiAMUBaHHIO) TOXO[IB, OIEPKAHUX 3TOYMHHUM LIIXOM.

7.19. IligTBepmKy10, IO HA MOMEHT HiAMUCcaHHs Li€l 3asiBU MPO CTpaxyBaHHS 51 HE Mato o3HaK HanexxkHocTi 1o CLIA. B mene
Hemae Tenedonnoro Homepa CILIA, agpecu adbo 6ankiBcskoro paxyHky B CIIA, nosipenocri B CIIIA, macriopra rpoMaasiHiHA
CHIA, HOMepa cormianpHOrO cTpaxyBaHHS. 51 He € BimacHuKOM 3eieHoi kaptu CIIIA. ¥V Bumaaky 3MiHH TpOMaasSHCTBA
CrpaxyBanbHuka, 3actpaxoBaHoi Ocobu Ta/abo Burononadysaui Ha rpoMaasacTBo CILIA, 3000B’513yr0Ch MOBIIOMUTH PO
e CrpaxoBuka npotsarom 30 xajgeHmapaux aHiB. [TomaHHs HemocToOBipHOI iH(popMarii mpo rpoMansacTBo CHIA/miaTHuka
nmomatkiB CIIIA nepecrmigyerses 3akoHonaBcTBoM CIIIA.
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7.20. Pimmenus nipo ykianeHus JloroBopy CTpaxyBaHHS IPHHHITO MHOIO TOOPOBIIHHO. 3asiBa MPO CTpaxyBaHHS 3allOBHEHA
MHOIO 200 3 MOiX CIIiB BipHO Ta BCi il NPUMIPHUKH MiANKCaHI MHOIO BJIACHOPYY. MHOIO OTPUMaHO OJHH 3 OPUTiHAIBHUX
MPUMIPHUKIB 3asBH, JaHl B IKUX € IICHTHIHAMU.

8. MIOBIJOMJIEHHSI TA 3IOJA (HAJAHHSA A03BOJIY) CYB’€EKTA NEPCOHAJIBHUX JAHUX HA
OBPOBKY HOI'O MNEPCOHAJIBHUX JIAHUX B BA3I IEPCOHAJIBHUX JAHUX KJIIEHTIB CTPAXOBHKA
A, suctynatoun CtpaxyBanbHUKOM/3acTpaxoBaHOO Oco0oto 3a mieto 3asBOIO MPO CTPaxyBaHHs, MIATBEPIKYIO, IO MEHE
MTOBITOMJICHO TIPO BHECEHHS MOIX TEPCOHANBHUX NaHWX, 10 ba3w mepcoHanmbHUX MaHWX KiieHTiB CTpaXxoBHWKa Ta MPO MOi
NOB’s13aHi 3 IIMM TpaBa, NepeadadeHi YMHHUM 3aKOHOAABCTBOM. LIInsixoMm miamucanHs wi€l 3asBU MPO CTpaXyBaHHS, HAAI0
CBill 103BiN Ha 0OPOOKY CBOIX MEPCOHATIBHUX NAaHUX B MOPAIAKY, B 00Cs31 Ta 3 METOIO, BU3HAYCHUMH 3aKOHOJIABCTBOM Ta
CrpaxoBukoM. Takoxx MATBEPHKYIO, MO S O3HAMOMHBCS/NAach 3 1H(OpMAI€0 MPO MOPANOK, 00cAT i MeTy oOpoOKH
MEPCOHANIFHUX [aHWX, IO po3MimieHa Ha BeO-caiTi CrpaxoBmka: www.metlife.ua. Takox wmiii mo3Bin Ha 00poOKy
NEPCOHANBPHUX JAaHUX MOLIMPIOETHCS HA MEPCOHANBHI JaHi, sIKi B MOAalIbIIOMy OyayTs oTpuMaHi CTpaxoBHKOM Ta HaJaHi
MHOI0. Hanaro cBoro 3roy Ha Te, 110 B IIPOIIECi ONMPAIFOBAHHS MOiX MEPCOHANBHUX JIAHUX, OTPUMAHUX i Yac YKIaJaHHS Ta
BukoHaHH: JloroBopy CrpaxyBanns, CTpaXxOBHK MOXKE HAJCHJIATH BCi Ii IaH1 JO TPYI KOMIIAHIH, 10 CKIIAAy SAKUX BXOIUTH
CrpaxoBuk, abo 1o € KommOaHisMu-mapTHepamu CTpaxoBwka. Y TakOMy BHIIQJKy MOi TNEpPCOHaJbHI JaHi MOXYThb
nepenaBaTich CTpaxOBUKOM O€3MOCEPEAHBO YU OMOCEPEAKOBAHO Yepe3 HalaHHA MOCTYT B MeXax TPy KOMIaHil, A0 SKOi
BXxoauTh CTpaxoBuK, CTpaxoBUM AreHTaM Ta epecTpaxoBKaM, BKIIOYAIOYH TPAHCKOPIOHHY nepeaauy. [Tpu npoMy, 3a yMOB,
BUKJIaJICHUX Y I[bOMY JOKYMEHTI, OTPUMaHHS MO€T 3roJIi Ha KOXKHY TaKy TPaHCKOPJOHHY Iepeaady JaHuX s He BUMararw. 5
MOBiIOMJICHA/HUI TIpo Te, 1m0 ba3a maHuxX 3HaXOmUThCS 3a Micle3HaxomkeHHsIM CrpaxoBuka. [linTBepmKkyro, 10 MeHe
03HAMOMJICHO 3 TpaBaMU BiJNOBIIHO /O 3aKOHOJIABCTBA, a TaKOX 3 iH(OpMAIli€r0, CKJIAJOM TEPCOHATBHHUX NaHUX, II0
BHOCSTHCA 10 ba3u JaHux, epemikoM TPETiX 0Ci0, IKUM MTepelaloTHCS Ta/9i MOXKYTh ITepeIaBaTUCh TEPCOHANBHI IaHi, Ta PO
PO3MIIICHHS 3a3HaueHOi iH(popMarlii Ha BeO-caiTi CTpaxoBUKa.

9. MOBIIOMJIEHHSI TA 3IOJA (HAJAHHSA A03BOJIY) CYB’EKTA NEPCOHAJIBHUX JJAHUX HA
OBPOBKY MOI'O NEPCOHAJIBHUX JAHUX B BA3I IEPCOHAJIBHUX JAHUX KJIEHTIB CTPAXOBOI'O
ATEHTA

41, Buctynaroun CrtpaxypaibHUKOM/3acTpaxoBaHor Oco0oro 3a 1€l 3asgBOI0 MPO CTPaxyBaHHS, MIATBEPKYIO, IO MEHE
TIOB1IOMJICHO TIPO BHECEHHS MOIX MEPCOHANLHUX JaHuX 10 ba3u nepconanpHuUX maHuX kiieHTiB CTpaxoBoro AreHTa (Hamami
— «baza manmx»). Hagato 3rogy CtpaxoBomy ATeHTy Ha 00poOKy epCOHANBHUX JaHUX Ta iX nepenady CTpaxoBUKY 3 METOO
yKJIaaeHHs Ta oOciyrosyBanHs Jloroeopy CtpaxyBaHHS, B TOMY YHCJI i3 3aIy4eHHSAM TPETix 0c¢i6. OOcAr mepcoHaTbHUX
JTAHUX HE MEePEBHIIy€e 00CAT, HEOOXITHHMA JIJIs JOCATHEHHSI MeTH 00pOOKH mepcoHalbHUX naHuX. [lepcoHanbHi 1aHi MOXKYTh
OyTH OTpuMaHi 3 TEPBHHHUX JDKEpeN 3a JOIMOMOTOK iH(POPMAIfHO-TENEKOMYHIKAlIHHUX CHCTEM Ta MPOTPaAMHOTO
3a0e3nedyeHHs CTpaxoBOTo ATEHTa y MarnepoBOMY Ta eIeKTPOHHOMY BUIIIA/I Ha HOCIAX Oy/b- sikoro Buay. CTpaxoBuii AreHT
Ma€ IpaBo 30MPaTH 3 Pi3HUX JPKEPET Ta 31IHCHIOBATH OHOBJICHHS IaHUX, SIKi MICTAThCs Y ba3i nanux. baza qjaHux 3HaX0AUThCS
3a Micre3HaxopkeHHsIM CTpaxoBoro Arenta. JIOCTyn J0 NMEPCOHAIBLHUX JaHUX HAJA€ThCS BIAMOBIIHO JIO 3aKOHOJABCTBA
VYkpainu. S moBioMiIeHMI/HA, IO Maro MPaBO: Ha JOCTYI JO MEPCOHAJIBHMX IaHMX, IO MICTAThCS y basi maHux; Ha
OTpUMaHHs He Mi3Hime, sk 3a 30 KaJeHJAapHUX JHIB 3 JIHA HAJIXOJPKCHHS NMHChMOBOIO 3allUTY, BIAMOBIAI MPO Te, YU
30epiraroTbcs TepcoHaNbHI AaHi y basi maHux, Ta mpo 3MicT NEpCOHANBHUX NaHUX, sIKi 30€epiraroThCs; Ha Ipe SBICHHS
BMOTHBOBaHOI BUMOTH MIOAO 3MiHH a00 3HUINEHHS MEPCOHAIBLHUX NAaHUX, SKIIO Il JaHi 0OpOOISIOTHCS HE3aKOHHO ado €
HEJIOCTOBIPHUMH; HA 3aXHCT NIEPCOHATFHIX JaHUX BiJl HE3aKOHHOI 0OPOOKH Ta BUTIAIKOBOI BTPATH, 3HUILIEHHS, OIITKOPKEHHS
y 3B'A3Ky 3 YMHCHHM TPUXOBYBaHHSIM, HEHAJAHHSIM YH HECBOEYACHHM iX HAJAHHAM, a TaKOX Ha 3aXHCT BiJl HaJaHHS
BiJTOMOCTE, 1110 € HEJJOCTOBIPHUMH YU TAaHBOJSATh YECTh, TiTHICTh Ta JIIJIOBY PEMyTaIlil0; Ha 3aCTOCYBaHHS 3aC00iB IIPAaBOBOTO
3aXHCTY B pa3i MOPYIIEHHS 3aKOHOAABCTBA MPO 3aXHCT MMEPCOHATBHUX JIaHUX, B TOMY YMCIIi Ha 3BEPHEHHS JI0 BiAMOBIIHUX
Jiep’KaBHUX OpTaHiB; Ha 1HIII MpaBa, ependadeHi 3aKOHOIaBCTBOM.

Jlama nionucauns:

Cmpaxyeanvrux: 115 /ionuc

3acmpaxoeana Ocoba: I1IF / Ilionuc




