. MetLife TaemHMUA cTpaxyBaHHA

TOB «BIHHEPC rPYN YKPAIHA»

YBATA! JIAHUI JOJATOK HOIAETHCS 1O 3ASBU IIPO CTPAXYBAHHS, 3AIIOBHEHINM HA BJIAHKY
INOTOYHOI'O 3PA3KA IIICJIA 01.07.2024. B PA31 BUKOPUCTAHHSA BJIIAHKIB OHOBJIEHOI'O 3PA3KA
3AITOBHEHHA TAHOI'O JOAATKY HE BUMAT'A€THCA.

JIOJIATOK JI0 3ASIBU PO CTPAXYBAHHSI:

CTPAXYBAJIBHHUK:

3ACTPAXOBAHA OCOBA:

Hignucyrouu xanuii JlonaTok, NiITBEPIKYIO, 10 A:

1. O3HalioMuBCsI/nach, po3yMito Ta moromxytocs i3 3araneHumu YmoBamu [IpAT «MetJlaiid» 3a kimacom crpaxyBanas 19
«CtpaxyBaHHS XUTTS» (Hamani — 3araneHi YMoBH). [loromkyrocs i3 He0OXiIHICTIO 03HaHOMHTHCS 3 yMoBaMu CTpaxoBOTO
[Tomica micns #ioro OTpuMaHHS, IEPEBIPUTH KOPEKTHICTh JAHUX Ta iX BIIMOBIIHICT 3asBi PO CTpaXxyBaHHS.

2. Hapmaro cBoro 3rojy BHUKIACTH NMYyHKTH 5-9 3asBM Tpo CTpaxyBaHHS B HACTYMHIA peAakmii Ta MiATBEPIKYIO, IO
03HalOMJICHMH Ta 3TOJEH 3 HUMHU:

5. IHOOPMANIA 1JIAA CTPAXYBAJIBHUKA

5.1. CrpaxoBi nociayru Hamatotecsi [IpAT «MetJlaiid» (magami — Ctpaxosuk), €APIIOY 32109907, Mmicre3HaxomKeHHS:
01032, m. Kuis, Byn. XKunsaceka,110, BeO-caiit www.metlife.ua. [JisnbHicTh 3 peanizaiii CtpaxoBux IIpoaykTiB 3a 1um
Jloroeopom CtpaxyBanHs 3ilicHIoeTbcs ToBapHCTBO 3 06MexeHo0 BianosinanehicTio "BIHHEPC I'PYIT YKPATHA", TOB
"BIHHEPC T'PYII YKPAIHA", €JIPIIOY: 42489303, 04050, M.KUIiB, IIEBYEHKIBCbKUI1 PAMOH, BYJIUILIA
CIHOBUX CTPUIBLIB, BYJUHOK 77, O®IC 803, www.winnersgroup.com.ua. [Iporsrom ctpoky nuii {oroopy
CrpaxyBanus CtpaxoBuii AreHT Moke OyTH 3MiHEHUH 3TiAHO 3 3aKOHOJABCTBOM.

5.2. L1z 3asBa npo crpaxyBaHHs pazoMm 31 Ctpaxosum llomicom, 3aransnumu Y moBamu, loaatkamu, JJo1aTKOBUMH YTOgaMH,
IUTATDKHUMH JIOKYMEHTaMH, M0 MiATBepKytoTh cruiaTy Crpaxosux [lpemiit y moBHOMY o00csi3i, 3asiBaMu, MEIUYHUMH
JOKYMEHTaMH IIOI0 CTaHy 370poB’st 3actpaxoBaHoi Ocobu Ta CTpaxyBaibHUKA Ta IHIIMMH JOKYMEHTaMH (SKIIO BOHH
BuMararoTbcs CTpaxoBHKOM) € HEBil'€EMHUMH CKJIaJ0BUMHU dacTuHaMu JloroBopy CTpaxyBaHHSA, SKUH YKIAJAETHCS OKPEMO
3a KOXHOI0 i3 3asB po3ziny 4 miei 3asBu npo ctpaxyBaHHsi. O00B’I3KOBO

30epexiTh Bamry koniro 3asiBu po cTpaxyBaHHS.

5.3. IlinTBepmxeHHAM NpUHHATTS CTpaxOBHKOM YMOB CTpaxyBaHH:, 3alIPOINIOHOBaHMX y Will 3asBi Npo cTpaxyBaHHS, Oyzae
CrpaxoBuii Ilomic. JlomatkoBoro minrBep/pkeHHsS CTpaxOBHKOM NPHUHHATTS 3anoBHEHOiI CTpaxyBaJbHUKOM 3asBH He
BUMaraetbcsi. Y BHNANKY, Ko mpotsirom 90 (neB’siHocTa) KajeHgapHuX jaHIB Bu He orpumaere Ctpaxosoro [lomica,
3BEpHITHCSA, Oy/Ib Jlacka, 70 ["osoBHOrO odicy Crpaxopuka 3a Ten.: +38 044 494 13 43; 0 800 305 301 abo Ha €ICKTPOHHY
anpecy: office@metlife.ua.

5.4. CrpaxyBaJbHHK Ma€ TpaBO BiIMOBUTHCH Bij ykianauHs JloroBopy CrpaxyBaHHS NIIISIXOM HaJaHHS MTHUCHMOBOTO
noBiomieHHs1 CTpaxoBUKY:

— npotarom 30 (TpuALATH) KaJleHIApHUX JHIB 3 AaTH BUIycKy CtpaxoBoro [losica 6e3 nosicHeHHsI IPUYMH, KPiM BUIMAIKIB,
akio CTpaxoBUKY MOBIJOMIJIEHO PO HACTaHHs MOJi1, 10 Mae o3Haku CtpaxoBoro Bumazky.

— npoTsiroM 45 (copoka I'siTH) KalleHJapHUX JHIB 3 Aatu otpuManHs Ctpaxosoro [lomica y Bunanky, sikio Crpaxosuit [oric
MICTUTh PO301XKHOCTI 13 3asIBOIO PO CTpaxyBaHHS.

5.5. CtpaxyBajbHHUK Ma€ IpaBO OAHOPA30BO BHECTH 3MiHU A0 yMOB JloroBopy CrpaxyBanss, sikuio Ctpaxosuii [loxic MicTuTh
PO301KHOCTI 13 3asBOIO PO cTpaxyBaHHs mpoTaroM 90 (e’ siHOCTa) KaNeHJapHuX JHIB 3 1aT Bunycky Crpaxosoro [lomica
KpiM BUIAJKIB, SKIIO

CTpaxoBUKY MOBIIOMJIEHO PO HACTAaHHS MOJii, 0 Mae o3Haku CTpaxoBoro Bumazaky.

5.6. Hagaro 3roxy Ha Te, mo y pasi mpunuHeHHS Aii JloroBopy CrpaxysanHsS abo HaOyTTs HuUM cratycy CruradeHoro,
CTpaxoBHK Ma€ MPaBo BiIKIACTH BUILIATY HATSKHUX CTpaxyBaIBHUKY CYM Ha CTPOK, SIKUI HE MepeBHIYE 6 (IITICTh) MiCSITiB
3 HAJIeXKHOI fatu criatu yeprosoi Crpaxosoi [Ipemii.

5.7. B pasi, sxmo 3actpaxoana Ocoba ta CtpaxyBainbHHK 3a JJoroBopom CTpaxyBaHHA, YKIaJCHUM 3a LI€I0 3asBOIO PO
CTpaxyBaHHS, € PI3HUMH 0C00aMH, TO y BUTIAAKY cMepTi 3acTpaxoBaHoi Ocobw, mis JJoroBopy CrpaxyBaHHS IPUITHHIETHCS,
Bkitouatoun Bci Cranaaptai Ctpaxosi [Iponykry, mo HagaBamics CTpaxyBaJbHUKY.

5.8. [Topsinok BperyaroBaHHs CHipHUX MUTaHb Mi>k CTOpOHAaMU 3AiHCHIOETHCS BiINOBiAHO 110 [TomokeHHs mpo po3riisia cKapr
Ta 3BepHeHb CTpaxoBHKa, SIKE € YAaCTUHOK 3arajlbHUX YMOB, YMHHHMX Ha JaTy MiJNMCaHHA 3asBU NPO CTPaxyBaHH:I, Ta
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po3miieHux Ha BeO-caiiTi CTpaxoBuka. B pa3i HEMOXIIMBOCTI BPETYJIIOBaHHS CIIPHUX MHUTaHb [03aCYJOBHM IILISXOM, CIIp
BUPILIYETHCA Y CYAl BiANOBIAHOT IOPUCIUKIIII.

5.9. Cmmara CrpaxyBambHuKOM 4deproBoi CtpaxoBoi I[Ipemii o3HagaTmme opaep:kaHHS mpono3uiliii CTpaxoBWKa IIMOIO
BHeceHHs 3MiH 110 JloroBopy Crpaxysanus, npuaodants Cragmaptaux CtpaxoBux [IpogyKTiB, iX po3yMiHHS, TOTOKEHHS 31
BCiMa yMOBAaMH CTpaxyBaHHA, MOBHE 1 Oe3yMOBHE NPHUUHATTA OACP)KaHOI MPOMO3WLii Ta HEe MOTpedye M0JATKOBOTO
noropkeHHs 3 6oky CrpaxyBanbHuka/3actpaxoBanoi Ocoou.

5.10. ITpu obcyroByBansi JoroopiB CtpaxyBanHs CTpaxOBHKOM MOXYTb 3ay4aTHCs KOMIaHii-TapTHEPH.

5.11. bankiBceki pekBizutu CTpaxoBUKa 3a3Ha4eHi y OJaHKy KBUTaHILii Ha cruiaTy nepiroi Ctpaxosoi [Ipemii, sikuii qogaeTbes
J1o 3asBY Mpo cTpaxyBaHHs. [HopMmallis 111010 3MiHU 0aHKIBCHKUX peKBi3uTiB CTpaxoBHKa PO3MIIYEThCS HA HOTO BeO-caiTi
Ta noBizomisierscsi CTpaxyBaJIbHUKY IIUISIXOM HAJCHIAHHS Ha HOTO €NeKTPOHHY IOIUTY KBUTAHLII [UIS CIUIATH 4EepProBOi
CrpaxoBoi [IpeMii 3 OHOBIICHUMH PEKBI3UTaAMH.

6. JEKJIAPAIISA BACTPAXOBAHOI OCOBH

6.1. 51 moromxkytoce Oyt 3actpaxoBaHoro Ocoboro 3a JloroBopom CrTpaxyBaHHA, YKIQJCHUM 3a II€I0 3asBOIO PO
CTpaxyBaHHS.

6.2. YcBizomitioro, 10 BCi AaHi y Wi 3asBi mpo cTpaxyBaHHs MalOTh iCTOTHE 3HaYSHHs 1 olliHku CTpaxoBoro Pusuky, Tomy,
3rigao 3 3akoHoMm Ykpainu «IIpo cTpaxyBaHHs», MOJAHHA HEMPaBIUBHX BiJOMOCTEH B Wil 3asBi Mpo CTpaxyBaHHS €
mizcTaBoro it BiaMoBu CtpaxoBuka y 3aiticHenHi CtpaxoBux Bumutar. [TinTBepmKyro, 1110 He Maro iHIIIMX 3aXBOPIOBaHb, KPIiM
THUX, 110 HABEJICHI B I1i¥i 3asBi PO CTpaxyBaHHI.

6.3. 51 moromkytoch 3 THM, 10 OyIb-SKi AaHi PO MO0 0co0y, BKa3aHi y miii 3asBi Mpo CTpaxyBaHHs, BPaXoBYIOUH OyAb-sKi
1HIII 3a5BH, aApECcCOBaHi y MUChMOBIiH Gopmi CTpaxoBHKY ad0 MEIUYHIN YCTaHOBI (3aKiaay), YHOBHOBakeHiH CTpaxOBUKOM
NPOBOAUTH MEOUYHE OOCTEKEHHS, € CKJIaZ0BOI0 YacTUHOIO JloroBopy CTpaxyBaHHS.

6.4. [Tinmucanusm 1iei 3asBu Mpo cTpaxyBaHHs Hagalo CTpaxoBHKY MPaBO 3BEPTATUCH Ta OTPUMYBATH OYAb-AKY iH(opMaIlito
po MEeHe Ta, HeoOXiaHy uii oniHku CtpaxoBoro Pu3mky Ta BH3Ha4eHHs 0OCTaBMH ab0 HACIHIIKIB MOAii, M0 MOXe OyTH
Bu3HaHa CrpaxoBuM Bumagkom, Brimouaroun (ane He OOMEXYIOYHCH) iH(POpMAIIO IIONO MEePEeHECEHWX 3aXBOPIOBAHb,
nepeOyBaHHS B JIIKApHI/MEIMYHOMY 3aKJIadi/yCTaHOBI MO0 JIIKYBaIbHUX a00 MiarHOCTUYHUX Hporenyp. Llum Takox
YIOBHOBa)XXYIO MEAMYHI YCTAHOBH Ta 3aKJaJly, OPraHu AEp>KaBHOI BIAAH, 3aKJIAAU CYIOBO-MEIUYHOI €KCIIEPTU3HU, CTPAXOBI
KOMTIaHii, iHII ropuaudHi 2060 (i3udHi 0co0H, SKi BOIOMIIOTH TaKok iH(opMaIli€ro, HaxaBaTu Taky iHpopmaiito CTpaxoBHKY.
Korrist Takoro ynoBHOBa)K€HHS Ma€ TaKy caMy YUHHICTb, SIK OpUTiHAIL.

6.5. [TinTBepIKYIO, IO HA MOMEHT IIAMKUCAHHS 11i€ 3asBU PO CTPaxyBaHHS s He Maro 03HaK HayexHocTi 10 CIIA. B Mene
Hemae TenedonHoro Homepa CIIA, anpecu abo 6ankiBcbkoro paxyHky B CILIA, nosipenocri B CLIIA, naciopra rpoMaisiHuHa
CILIA, HOMepa cowuianbHOro crpaxyBaHHA. 1 He € BiaacHuKoM 3eneHol kaptu CLUA. V Bumangky 3MiHM TpOMaIsiHCTBa
CrpaxyBayibHuKa, 3acTpaxoBanoi Ocodu ta/abo Burogonadysauis Ha rpomajsHcTBo CIIIA, 3000B’s3yH0Ch TIOBIJOMUTH PO
e Crpaxosuka npotsirom 30 kanengapHux aHiB. [loganHs HenocToBipHOT iHGoOpMalii mpo rpomansHcTBo CLIA/miaTHHKa
nonatkiB CILIA nmepecnigyerbes 3akononaBcteoM CIIA.

7. AEKJIAPAIISA CTPAXYBAJIBHUKA

7.1. 4, Buctynaroun CtpaxyBanbHUKOM, Ipolry CtpaxoBuka ykiaactu Jloroip CTpaxyBaHHS 3 METOIO OTPHMAaHHS CTPaXxOBOTO
3axucty 3a Crangaptaumu CrpaxoBumu [Ipomykramu ta 3 Binnosigaumu Ctpaxosumu Cymami, 3a3HaUYCHHMH Y PO3Jinax
4.1. Ta/abo 4.2. wiei 3asBu npo cTpaxyBaHHsS. YCBIJOMIIONO, IO BCi JaHi y wid 3asBi Mpo CTpaxyBaHHS MalOTh iCTOTHE
3Ha4eHHs s oninku CtpaxoBoro Pusmky, ToMy, 3rimHo 3 3akoHoM Ykpainu «IIpo cTpaxyBaHHs», OJaHHS HEPaBAUBUX
BiJOMOCTe! B Wil 3asBi mMpo CTpaxyBaHHA € IiJCTaBOIO mis BiamoBu CtpaxoBuka y 3milicHeHHI CtpaxoBux Bwuriar.
[ligTBepKYyI0, 10 HE MAIO 1HIIMX 3aXBOPIOBaHb, KPIM THX, 1110 HaBEAEHI B il 3asBi PO CTpaxyBaHH.

7.2. MeHi Oyino HamaHo Oe30MaTHY iHAWBIAyalbHY KOHCYNbTaIio moao ymoB Cranmaptaux CrpaxoBux IIpomykTis, Ta
pexomennarnii, skuii CtpaxoBuid [IpogyKT MakcMMalbHO BiJIIOBiIaTUME MOIM BHUMOTaM Ta morpebam y crpaxyBaHHi. B
nporeci HafaHHs 0€30MIaTHOI 1HAMBIya IbHOT KOHCYJIbTALIl MEHI HaAaHO MPOMO3HULII0 3 PI3HUMH NMPOLEHTHUMHU CTaBKaMH,
Ha TijcraBi skuX Oyne BU3HaveHo po3mip MaiiOyTHix CtpaxoBux Cym Ta/abo CrpaxoBux Buruiat, BKIFOUEHHX 10 TaKoi
MPOMO3UIIii. S YiTKO MOBIAOMIICHUH Ta PO3YMIl0, 110 TAKWH PO3PAXYHOK € JIUIIE PO3PaXyHKOBOK MOJICILIN, 3aCHOBAHOIO Ha
NPUIYLICHHSX, 1 He MOXKe OyTH MifcTaBoo st 3aiicHeHHs] CTpaxoBUX

Bumnar y pasi Hactanaa CtpaxoBoro Bunaaky 3a JloroBopom CTpaxyBaHHS.

7.3. [liaTBepmKyt0, 0 5 03HaoMIeHnH 3 iHpopmariero npo CrpaxoBuka, Cranaaptai Ctpaxosi [IpoxykTu Ta CTpaxoBoro
AreHTa, sika po3MilieHa Ha BeO-caiiti CTpaxoBuka, KpiM iHdopmauii 3 oOMexxeHMM AocTynoM. CTpaxoBuid ATEHT, SIKUH €
¢dizngHOI0 0c00010/(hi3MUHOI0 0COOOIO-TIIATIPHEMIIEM, HAaB MEHI iHpopMaLito moao cBoix macnoptHux naHux, PHOKIIII Ta
MicIsI3Haxo/pKkeHHd. Hanana iHdopmailis € TOBHOO, JOCTYITHOIO, BUUEPITHOIO, JIOCTOBIPHOIO Ta JIOCTATHBOKO JUIS IPHAHSTTS
MHOIO YCBIZIOMIIEHOTO pillleHHs nipo ykuianeHHs [loroBopy CrpaxyBanns. MHuoto oopano Crangaptai Ctpaxosi [Ipoaykrh,
110 BiJNOBiAalOTE MOIM BUMOTaM i moTpedaM y cTpaxyBaHHi. Sl BpaxoBylo BJIacHi MOXKJIMBOCTI II0JI0 BUKOHAHHS B3ATHX Ha
cebe 3000B's13anb Mmoo cratu CtpaxoBux [Ipemiit mpotsarom crpoky aii Jorosopy CtpaxyBaHHS.

7.4. 51 po3ymiro i MOTOKYIOCH 3 THM, IIIO HAa TiJCTaBi OmMiHKK pu3HKiB JloroBip CtpaxyBaHHS MOXe OyTH YKIaiAcHHUN Ha
YMOBaX, sIKi BiIPi3HAIOTHCS BiJl THX, IO BUKJIAJCHI MHOIO B Lil 3asBi Mpo cTpaxyBaHHsA, a caMme: 0e3 HaJaHHS CTPaxoOBOTO
NOKPUTTS a0o 31 3MiHOIO po3Mipy CrpaxoBux Cym 3a okpemumu CranmaptHumu CtpaxoBumu IlpomykraMu 3 BilOBiTHOIO
3miHo10 po3Mipy CrpaxoBoi IIpemii. Takok MOTOMKYIOCH 3 MOKIMBAM BiIXMIICHHAM 3aranbHOi CTpaxoBoi [Ipemii B Mexkax
+/- 10 rpH, sxmo Ctpaxosi Cymu 3a Crangaptaumu CrpaxoBumu [Ipomykramu

3anummiucs 6e3 3MiH. S moromxkyrock 13 TiM, o nepenik Cranmaptaux CrpaxoBux IIpoaykris, posmip Crpaxosoi Cymu,
Crpaxosoi IIpewmii Ta CtpaxoBuit Tapud 3a xoxaum 31 Crangaptaux CtpaxoBux [IpomykTiB Oyme 0CTaTOYHO 3a3HAYCHO Y
CrpaxoBomy Ilouici.



7.5. MeHe 03HalioMIICHO 3 iH(GOPMAITIEFO 1100 TPABOBUX HACIIIIKIB Ta MOPSAKY 3MIHCHEHHS PO3PaXxyHKIB Y pa3i JOCTPOKOBOIO
npunuHeHHs aii JloroBopy CtpaxyBaHHS.

7.6. 51 po3yMiio i MOTOIKYIOCH 3 THM, 1110 ITOBIAOMJICHHS IIpo HerapanToBaHuii OOHYC Ta Mpo pe3y/IbTaTH ydyacTi y mpuOyTKax
CrpaxoBuka (y pasi ix HasBHOCTI) OyIyTh HAaJCHJIATHCS OJMH pa3 Ha PIK y MUCHMOBIH (OpMi Ha €ICKTPOHHY 200 IOIITOBY
anpecy CtpaxyBaabHUKA.

7.7. Mene nipoinopMoBaHO Mpo Te, 110 po3Mmip Ctpaxoroi Burmiatu a6o Bukymnaoi CymMu Moxe OyTH 3MEHIIIEHUM BHACITIIOK
BUHHKHEHHS ITOJAaTKOBUX 3000B’S3aHb Ta MPO T€, IO MOPSAIOK CIUTATH MOAATKIB 1 300piB momo BHIKIAT 3a [loroBopom
CrpaxyBaHHS BU3HAYa€THCS BiAMOBiMHO 10 [lomaTKOBOro KomeKCy Ta iHIIMX HOPMaTHBHO-TIIPABOBUX akTiB Ykpainu. Mene
03HAMOMJICHO 3 iH(pOpMAIIi€r0 OO MOPSAAKY CIUIATH TMOJATKIB 1 300piB HUISIXOM i po3MmilieHHs Ha BeO-caiTi CTpaxoBUKa.
7.8. Hagaro CtpaxoBuKy mpaBO 3BEpPTaTHCh Ta OTPUMYBaTH OyAb-iKy iHQOpMAIil0 Mpo MeHe, HEOOXITHY A OI[IHKH
CrpaxoBoro Pm3umky Ta Bm3HaueHHS oOCTaBMH ab0 HAcHiAKiB Tofii, mo Moxke Oyt BuzHaHa CTpaxoBuM Bumamkowm,
BKJIIOYalO4H (aje He 0OMEXYyIUnCh) iH(OpMalilo 100 MEePeHECCHUX 3aXBOPIOBaHb, MepeOyBaHHs B JiKapHi/MEIUUHOMY
3aKJIaji/ycTaHoBl M0N0 JIKYBaJbHUX a00 MIarHOCTHYHUX Nporexyp. LlMM TakoX yHMOBHOBaXKYI0 MEIWYHI YCTAaHOBH Ta
3aKJIau, OpTraHy Jep>KaBHOI BIaIX, 3aKJIaIA CyJOBO-MEINYHOI eKCIIEPTHU3H, CTPAaX0Bi KOMIaHii, iHII opuandHi ado (izudaHi
ocobu, AKi BOJMOIIIOTH Takow iH(pOpMali€ro, HafaBaTH Taky iHpopmanito CtpaxoBuky. Komist Takoro ynmoBHOBaKEHHS Ma€e
TaKy caMy YMHHICTb, SIK OpUTiHAIL.

7.9. Hanaro mpaBo CtpaxoBHKY HaJCHIATH MaTepiaiw iH(QOPMAIifHOTO Ta PEKIAMHOTO 3MICTY, a TaKOX MPOMO3HIIii MI0A0
30inbmenHs CtpaxoBoi Cywmwu, mpuabanus Crangaptaux CrpaxoBux [IpoaykriB CTpaxoBHKa Ta paxyHKH Ha CIUIATY
Crpaxooi [Ipemii 3a Takumu Crangaptaumu CtpaxoBumu [Ipoaykramu. Crutata paxyHKY O3HA4aTHME OTPUMAaHHS MHOIO
npono3utii CTpaxoBuka, Il po3yMiHHS, TIOBHE 1 6€3yMOBHE MPUIHATTS MHOIO TaKOI MPOTIO3HIIi.

7.10. Iloromxyrock 3 TuM, mo CTpaxoBHK MOXKe HAJACHJIATH MaTepianw iH(GOpMamiiHOTO Ta PEKIaMHOTO 3MICTy 3
NPOMO3UIIISIMU Bi KOMMaHid-napTHepiB CTpaxoBHUKa, sIKI MOXKYTh CTAHOBUTH IUISI MEHE IHTEpEeC, Ta A0 CBOIO 3rOJy Ha
HAJaHHA MOIX TMEPCOHANPHUX NaHWX mapTtHepam CTpaxoBWKa, SKi MOXKYTh HaJICHIATH MaTepianu iHdopmamiiHOro Ta
PEKIAMHOTO 3MICTY 3 TTPOTIO3HIIISIMHL.

7.11. Haro CtpaxoBuWKY 3roay Ha mepenaudy AaHux 3a JloroBopom crpaxyBanHs OaHkam-mapTHepam CTpaxoBHKa Ta
niapsaaukam CtpaxoBuka. banku-naptaepu CTpaxoBHKa TaKOX MOXKYTh IepeaBaT JIaHi cBoiM minpsimHukaM. [ligpsaHuku
CrpaxoBuKa i 0aHKIB-TTapTHEPiIB MOXKYTh BUKOHYBATH POOOTH IIIOJI0 OpTraHi3alliii KaMItaHii 4epe3 3aco0u mu(poBoro 3B’ 3Ky
Ta/abo MeceHmkepru. Mera Ta oOcsar 3a3HaueHoi mepenadi manux [lorosopy CrpaxyBaHHsS - 0OcmyroByBaHHS JloroBopy
CrpaxyBaHHS, B TOMY YHUCIIi, ajie He 00MEXYIOUUCh, (POPMYBaHHS Ta

HaJICWIAHHS PaxyHKiB Ha CIUIATy CTPaxOBUX MpeMiil.

7.12. TlinTBepaXyto, IO S O3HAMOMIIEHHH 3 MOPAAKOM PO3KpHUTTS CTpaxoBHKOM iH(opMalii, 10 CTAHOBUTH TAEMHHIIIO
CTpaxyBaHHs, BIAMOBIIHO 10 BUMOT 3aKOHOJaBcTBa. Hajaro muchMoBY 3rojy Ha po3kputTss CTpaxOBUKOM iH(OpMaIlii, 110
CTaHOBHTH TAEMHHIIIO CTpaxyBaHHs, CTpaxoBoMy ATEHTY, 3a MocepelHUITBa sikoro ykiuaaeHo [orosip CrpaxyBaHHs a0bo
CrpaxoBoMy ATreHTY, SIKOMy TepelaHO YacTHHY BUIIB AisIIbHOCTI 3 peamizauii CtpaxoBux IIpoayKTiB mpoTsIrom cTpoky ii
Horosopy CtpaxyBaHHS.

7.13. lato cBoto 3rojy, BianosiaHo a0 L{uBineHOrO KOAekcy Ykpainu, Ha pakCHUMiIbHE BiITBOPEHHS MiAMNCY YIIOBHOBAKEHOT
ocobu CrpaxoBuka Ha CrpaxoBomy llomici Ta BCiX momaTkax A0 HbBOro, IO HajzalThes CTpaxyBabHUKY. 3pa3ok
Bi/INOBIJHOTO aHAJIOTY BJIACHOPYYHOTO ITiMKCY yHOBHOBaKXEHOI 000U CTpaxoBUKa MOJAHO HHKYE.

7.14. TlinTBepaxKyto, 10 MEHI HaaHO HEOOXigHY iH(OpPMAIlI0 MPO MEXaHI3MH 3aXHCTy MPaB CHOXHUBAYiB Y BU3HAUCHOMY
3aKOHOJJABCTBOM 00CS31 IIUIIXOM pO3MillleHHs 11 Ha BeO-caiiti CTpaxoBHKa.

7.15. MeHi po3‘sicHEeHO, IO BiANOBiIHA aKTyaJlbHa Ta TOCTOBIpHA iH(OpMaIis, 10 BUMAra€ThCsl 3aKOHOAABCTBOM, 30KpeEMa,
cT. 86-89 3akony Ykpainu «Ilpo ctpaxyBanHs», cT. 7 3akony Ykpainu «IIpo ¢iHaHCOBI mociyru Ta QiHaHCOBI KOMITAHI»
MICTUTBCSI Ha BeO-caiiti CTpaxoBHKa, a TaKOXK T€, 110 Y BUIAAKY HEOOXIJHOCTI OTPpHMAaHHS J0AAaTKOBOI iH(opmariii uu
po3‘scHenb moao Crangapraux CrpaxoBux IIpoayxTis, peamnizanii npas 3a [JoroBopom CtpaxyBaHHS, IUTaHb JiSUIHOCTI
CrpaxoBuka un CtpaxoBoro AreHra, s 3BepTarumycs 10 CrpaxoBuka 4y CTpaxoBoro AreHTa 3a KOHTAaKTHUMH JaHUMH,
3a3HaYCHUMH Y 1[Il 3asBi PO cTpaxyBaHHsI, uu yepe3 (GopMy 3BepHEeHHs Ha BeO-caiiTi CTpaxoBHKa Ta iHII KaHAIU 3B*SI3KY,
K1 IPONOHYIOTHCS Ha 3a3HAYCHOMY BeO-CaiiTi.

7.16. Iloromkytocst HagaBaTh Ha BUMOry CTpaxoBHKa JOCTOBIPHY Ta aKTyalbHY iHpOpMaIito (30KpeMa JOKYMEHTH, LIO il
HiATBEPUKYIOTH), HEoOXiHY sl BuKOHaHHS JloroBopy CTpaxyBaHHsS, Y TOMY YHCII 3 METOI0 JoTpuMaHHs CTpaxOBHKOM
3aKOHOJIABCTBA, & TAKOXK BUKOHYBATH iHIII yMoBH JloroBopy CtpaxyBaHHSI.

7.17. Meni noBeneHa A0 Bigoma KoHTakTHa iH(opmauis Perynsropa, sikuil 3aiCHIOE Jep)KaBHE PETyJIIOBAaHHS LIOAO
ctpaxyBanHs: Harionanpauii 6ank Ykpainu — 01061, m. Kuis, Byn. [HcTUTYTCRKE, 9, Ten. 0 800 505 240, nbu@bank.gov.ua
7.18. IlinTBepmKyI0, MO0 KOMITH, BUKOpUCTaHi ;s crutati CtpaxoBoi [Ipemii, He € MpuUOYTKOM Bif 3JTOYMHHOI MiSUTBHOCTI, 1
YCBIIOMJIIOIO CBili OOOB’SI30K JOTPUMYBAaTHCA 3aKOHOJABCTBA YKpaiHM Mpo 3amoOiraHHs Ta NPOTHIII0 Jieramizamii
(BiAMUBaHHIO) TOXO[IB, OIEPKAHUX 3TOYMHHUM LIIXOM.

7.19. IlinTBeprKyIO0, IO HA MOMEHT ITiITMCAHHS ITi€l 3asBH PO CTpaxyBaHHS s HE Maro 03HaK HaexxHocTi 1o CIIA. B mene
Hemae Tenedonnoro Homepa CILIA, aapecu abo 6ankiscskoro paxyHky B CLIA, nosipenocrti B CIIA, naciopra rpoMaastHiHA
CIIA, HOMepa cowuianbHOro crpaxyBaHHA. 1 He € BiaacHukoM 3eneHoi kaptu CIHA. V Bumagky 3MmiHM rpoMaisHCTBA
CrpaxyBaiibHuKa, 3acTpaxoBanoi Ocobu ta/ado Burogonadbysauis Ha rpomaasHcTBo CIIIA, 3000B’s13yr0Ch OBIIOMUTH IIPO
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e CrpaxoBuka npotsarom 30 xajgenmapaux aHiB. [TomaHHs HemocTOBipHOI iH(popMarii mpo rpoMansacTBo CIHIA/miaTHuka
nonatkiB CIIIA nmepecniayerbes 3akononascteoMm CIIA.

7.20. Pimmenns nipo ykimaneHus JloroBopy CTpaxyBaHHS IPHHHITO MHOIO TOOPOBUTHHO. 3asBa MPO CTPaxXyBaHHS 3allOBHEHA
MHOIO a00 3 MOIX CJIiB BipHO Ta BCi ii MPUMIPHUKY IMiANMCAaHI MHOKO BIaCHOPYY. MHOI OTPUMAaHO OIMH 3 OPUTiIHAIBHHUX
NPUMIpHUKIB 3as1BH, JaHi B SIKUX € 1ICHTHIHUMH.

8. MOBIJOMJVIEHHS TA 3IOJA (HAJAHHSA A03BOJIY) CYB’€EKTA NEPCOHAJIBHUX JAHUX HA
OBPOBKY HOI'O MEPCOHAJIBHUX JIAHUX B BA3I IEPCOHAJIBHUX JAHUX KJIIEHTIB CTPAXOBHKA
A, suctynatoun CtpaxyBanbHUKOM/3acTpaxoBaHOO Oco0oto 3a mieto 3asBOIO MPO CTPaxyBaHHs, MIATBEPIDKYIO, IO MEHE
MOBiJOMJICHO MPO BHECEHHS MOIiX MEPCOHAIBHUX NaHWX, 10 basu mepcoHanbHUX AaHuX KiieHTiB CTpaxoBHKa Ta MPO MOi
OB’ s3aHi 3 I[UM TIpaBa, rependadeHi YNHHIM 3aKkoHOaBCTBOM. [1lsaxom miamucanus 1miel 3asiBU PO CTpaxyBaHHS, HAAI0
CBilf T03BLT Ha 0OpOOKY CBOIX MEPCOHANBHUX JaHWUX B TOPSAKY, B 00CsA31 Ta 3 METOI, BU3HAUYEHUMH 3aKOHOIABCTBOM Ta
CrpaxoBukoM. Takox MiATBEPDKYIO, IO S O3HAMOMHBCS/JIach 3 1H(OPMAIIE€0 MPO MOPSIOK, 00car i MeTy oOpoOKu
MEPCOHANIFHUX TaHWX, IO po3MimieHa Ha BeO-caiTi CrpaxoBmka: www.metlife.ua. Takox wmiit mo3Bin Ha 00poOKy
MIEPCOHANFHUX JaHUX TMOIINUPIOETHCSA Ha TEPCOHAIBHI NIaHi, SIKi B MOAAIBIIOMY OyayTh oTpuMaHi CTpaxOBHKOM Ta HaaaHi
MHOI0. Hanaro cBoro 3rony Ha Te, 10 B IIPOIIECi OMpAIfOBaHHS MOiX MEPCOHANBHUX JaHUX, OTPUMAHUX MiJ Yac yKJIaJaHHS Ta
BukoHaHHs Jlorosopy CrpaxyBanus, CTpaxOBHUK MOKE HAJICWIIATH BCi i AaHi JO TPyl KOMIaHii, 10 CKIany sIKUX BXOIHUTh
CrpaxoBuk, ab0 mo € KommaHisMu-TlapTHepamu CTpaxoBHKa. Y TaKOMy BHITQKy MOi IEpCOHAJbHI JaHI MOXYTh
nepenaBaTich CTpaxOBUKOM O€3MOCEPEHBO YU OMOCEPEIKOBAHO Yepe3 HalaHHA MOCTYT B MeXax TPYIU KOMIaHil, 10 KO
BXxoauTh CTpaxoBuk, CTpaxoBUM AreHTaM Ta epecTpaxoBKaM, BKIIOYAIOYH TPAHCKOPOHHY nepeaayy. [Ipu upomy, 3a yMOB,
BUKJIaJICHUX Y I[bOMY JJOKYMEHTI, OTPUMAaHHS MO€T 3roJId Ha KOXHY TaKy TPaHCKOPJIOHHY Mepeaavy JaHuX s He BUMararo. S
MoBiloMIIeHa/HUi Tpo Te, mo basa maHmx 3HaxomuThes 3a MicrezHaxomkeHHsIM Crpaxosuka. [linTBepmxyro, Mo MeHe
03HAaOMJICHO 3 IpaBaMH BiAMOBIIHO IO 3aKOHOJABCTBA, a TaKOX 3 iH(OpMAIli€lo, CKIaJOM IMEPCOHAIBHUX IaHHX, IO
BHOCSTHCA 10 ba3u qaHux, epemikoM TPETiX 0ci0, TKUM MepeIatoThCs Ta/9i MOXKYTh IIepeIaBaTUCh TIEPCOHANBHI JIaHi, Ta PO
po3MmimeHHs 3a3Ha4eHoi iHpopmarii Ha BeO-caiiTi CTpaxoBuKa.

9. MOBIJOMJIEHHS TA 3IOJA (HAJAHHS A03BOJIY) CYB’€EKTA NEPCOHAJIBHUX JAHUX HA
OBPOBKY MOI'0 MIEPCOHAJIBHUX JAHUX B BA3I IEPCOHAJIbHUX JAHUX KJIIEHTIB CTPAXOBOI'O
ATEHTA

41, Buctynaroun CtpaxyBanbHIUKOM/3acTpaxoBaHor Oco0oro 3a 1€ 3asBOI0 MPO CTpaxyBaHHS, MIATBEPIKYIO, IO MEHE
MOBiJOMJICHO PO BHECEHHS MOiX MEPCOHANBHUX AaHuX 10 ba3u nepconanpHux gaHux kiieHTiB CtpaxoBoro AreHra (Hajaami
— «baza manmnx»). Hagato 3rogy CtpaxoBomy ATeHTY Ha 00poOKY epCOHANBHUX JaHUX Ta iX nepenady CTpaxoBUKY 3 METOO
yKIazeHHs1 Ta oociayroByBanHs Jlorosopy CTpaxyBaHHS, B TOMY YHCHI i3 3aly4eHHSIM TpeTix ocid. Obcsar nmepcoHaIbHUX
JIAHUX HE MEPEBHIIY€E 00CAT, HEOOXITHHUI /ISl JOCATHEHHS METH 00pOOKHM MepcoHaIbHUX JaHuX. [lepcoHalibHI JaHI MOXKYTh
OyTH OTpuUMaHi 3 TEPBHHHHUX JDKEpeN 3a JOMOMOTOK 1H(OpMAaIiiHHO-TEIEKOMYHIKAIMHUX CHUCTEM Ta IPOrPaMHOTO
3abe3neueHHs CTpaxoBOro AreHTa y marnepoBOMY Ta eJICKTPOHHOMY BUTJISII HAa HOCISIX Oy b- ikoro Buay. CTpaxoBUil ATeHT
Ma€ IpaBo 30MPaTH 3 Pi3HUX JPKEPET Ta 31IHCHIOBATH OHOBJICHHS IaHUX, K MICTAThCs Y ba3i nanux. baza qjaHux 3HaXOAUTHCS
3a Micue3Haxo/pkeHHssM CtpaxoBoro AreHta. JlocTym 10 TepCOHATBHHUX JaHUX HAAAETHCS BIJIMOBITHO JIO 3aKOHOJABCTBA
VYxpainu. S moBimoMJICHHWII/HA, IO Mard MPaBO: HA JOCTYH JO MEPCOHATBHHMX JaHUX, IO MicTAThcs y basi nanux; Ha
OTpUMaHHs He Ti3Hime, sk 3a 30 KaJeHIapHUX JHIB 3 JHS HAJXOJPKCHHS MHChMOBOTO 3alHTy, BIAMOBIAI MPO T, YU
30epiraloThCs MepcoHaANbHI MaHi y ba3i qaHux, Ta mpo 3MICT NEPCOHAILHUX JaHUX, SKi 30epiraroThbes; Ha Mpej sIBICHHS
BMOTHBOBaHOI BUMOTH MIOAO 3MiHH 200 3HUINEHHS MEPCOHAIBLHUX NaHUX, SKIIO Il JaHi OOpOOISIOTHCS HE3aKOHHO ado €
HEJIOCTOBIPHUMH; Ha 3aXHCT MEPCOHATBLHUX JaHUX BiJl HE3aKOHHOI 0OPOOKH Ta BUTIAJIKOBOI BTPATH, 3HUILECHHS, TIOIITKOPKCHHS
y 3B'S3Ky 3 YMHCHHUM TPUXOBYBAaHHSM, HEHaJaHHSM YW HECBOEYACHHM iX HAJaHHSM, a TaKOXX Ha 3aXHCT BiJl HaJaHHS
BIJIOMOCTEH, 1110 € HEJJOCTOBIPHUMH UM TaHLOJISATh YECTh, T1IHICTh Ta JIJIOBY PEIyTallil0; Ha 3aCTOCYBaHHS 3aC0O0IB IIPAaBOBOIO
3axHCTy B pa3i MOPYILICHHS 3aKOHOJABCTBA MPO 3aXMCT MEPCOHATIBHUX JAHUX, B TOMY YHCIII Ha 3BEPHEHHS 10 BiIIIOBIAHUX
Jiep’KaBHUX OpTaHiB; Ha 1HIII MpaBa, epen0adeHi 3aKOHOIaBCTBOM.

Jlama nionucamnmsi:

Cmpaxyeanvrux: 115 /ionuc

3acmpaxoeana Ocoba: 1115 / Hionuc




