IH$popmaLuisa npo CtpaxoBoro AreHra:

1) NoBHe Ta CKOpOYEHE HAMMEHYBAHHA - ANA OPUANYHOT 0cobM abo npisBuLLe, im'A
Ta no 6aTbKoBi - Ana ¢i3nyHoi 0cobu Ta dizMuHOI 0cobu - nignpuemus;
ineHTMdiKauiiHMi Kog y EGUHOMY AepiKaBHOMY PeECTpi NigNpPUEMCTB Ta
opraHisauiit YKkpaiiu - ans topuaudHmx ocié abo peectpauiiiuii Homep 061iKoBoI
KapTKM NAaTHUKa nogaTkis abo cepis Ta Homep nacnopra/Homep nacnopta y bopmi
KapTKu - ans $isnyHmux ocib Ta GpisnyHmx ocib - nignpremMLB; MicLLe3HAXOAKEHHS,
appeca Beb-caTy (3a HaABHOCTI)

ToBapucTBo ob6meKeHoi BignoBiganbHocTi «Aypa — IHBecT»
TOB «Aypa — IHBecT»

€APMNOY 39407168

61035, m. Xapkis, MNpoi3g AsepbaiigxmaHcbkuid, 6. 11, KB. 8
www.aurainvest.life

2) HaABHiCTb NOBHOBaKeHb BiAMOBIAHO 40 AOrOBOPY i3 CTPaXOBMKOM

NpAT «MeT/laiidp»

TOB «Aypa-IHBecT» BignosiaHo go forosopy fopyyeHHa Ne 90-BR sig,
01.09.2017 poKy, 3a norogyKeHy BMHaropoAay, 3a AOpy4YeHHAM Ta B
iHTepecax MpAT «MeT/laitd» ynoBHOBaXKEHE BUKOHYBATU YacTUHY
CTPax0BOI AiANbHOCTI, NOB'A3aHY 3 YKNAAEHHAM Ta BUKOHAHHAM
[0roBOpIB CTPaxyBaHHA, 30Kpema:

- 34iMicHIOBaTK Aii, AKi CNpAMOBaHi Ha yKNaAaHHA 40roBopis
CTpaxyBaHHSA;

- iHpopMyBaTV NPO 3MICT Ta YyMOBM CTPAXOBMUX NOICIB;

- CKNaJaT Ta CBOEYACHO NoaaBaTh CTPaxoBuKy NPaBuabHO opopmneHi
Ta NignucaHi 3aaBHMKaMM 3aABU Ha YKNAAaHHA JOroBOPY CTPaxyBaHHs;
- 34jiCHIOBATU NEPBUHHY iaeHTUdIKaLio Ta BepudiKaLlito KNieHTa;

- 36UpaTn HeobXiaHI LOKYMEHTH;

- BUKOHYBaTW pob0TK, NOBA3aHI i3 34iAICHEHHAM CTPaxoBMX BMNAAT, @
came HagasaTy gonomory CTPaxoBUKY LAAXOM 3AiMCHEHHA nonepeaHix
aAMIHICTPATUBHMX 3aX0AiB CTOCOBHO 06pO6KM 3asB NPO 3A4iACHEHHSA
CTPaxoBMX BUMAAT Ta CTPAXOBUX NPETEH3IN, AKI NOA4AITLCA CTOCOBHO
[,0r0BOPIB CTPaxXyBaHHSA;

- HaZlaBaTu NOCAYrY, NOB‘A3aHI i3 BUKOHAHHAM Ajlo4MX 4OroBOpiB
CTpaxyBaHHs, L0 BKAKOYAE ane He 0bMeXKYE NOCAYrn AKICHOTo
06CyroByBaHHA A,0rOBOPIB CTPAXyBaHHA WAAXOM HAafAHHSA
KOHCyNbTaLii, iHpopMaLii, Jonomoru cTpaxysasbHUKam 3 byab-aKnUX
NUTaHb CTPaAXOBOI AiANbHOCTI Ta AianabHOCTI CTpaxosuKa, byab-AKMNX
NUTaHb NO YKAAAEHUM A0roBOPam CTPaxyBaHHA TOLLO;

- 33 NepLIOro BUMOTOHO CTPaxyBabHUKiB Ta/abo CTpaxoBuKa,
34ilcHIOBaATM BCi HEOBXiAHI A4ji AN NOBHOro, KOMMNJIEKCHOrO Ta AKICHOro
06CNyroByBaHHA CTPaxyBaNbHUKIB NPOTArOM CTPOKY Aii AoroBopis
CTPaxyBaHHA.

3) Homep 3anucy B PeecTpi nocepeaHuKiB, CTOPiHKA B MepesKi IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeaHVKiB AnA nepeBipku daKkTy peecTpaui

byae HapaHo 3 01.01.2025 poky

4) MoKAMBICTb HaZaHHA iHAMBIAYaNbHOT KOHCYNbTALT WOAO YMOB CTPAXx0BOro
NPOAYKTY Ta peKoMeHalLLii, AKUIA CTPaxoBUI NPOAYKT MaKCUMabHO BignosigaTume
BMMOram i noTpebam KieHTa y CTpaxyBaHHi

ICHYe MOXMBICTb HaAAHHA iIHAMBIAYaNbHOI KOHCYAbTaU,T

5) HalimeHyBaHHs, MiCLLe3HaXOAKEHHA CTPAXOBUKIB, CTPAXOBi NPOAYKTU AKUX
peanisytoTbca, nepenik Nocayr, Wo HaJaloTbCA TAaKUMU CTPAXOBMKaMM, CTOPIHKa B
Mepexi [HTepHeT 3 nocunaHHAM Ha PeecTp

NpAT «MeT/laitd»:

MpuBaTHe aKuioHepHe ToBapucTBo «MeT/laid», Wo 34ilicHIoE
LiANbHICTb i3 CTpaxyBaHHA (NpAMe cTpaxyBaHHA Ta BXigHe
nepecTpaxyBaHHa) BignNoBigHO A0 Knacie cTpaxysaHHa 1, 2, 19, 21 1a 23,
[aTa BHeCeHHA 3anucy Ao [lep»kaBHoro peectpy GiHaHCOBMX yCTaHOB
(AP®Y) npo nepeodopmneHHs niueHsii -18.06.2024 poKy. AKTyanbHicTb
BigomocTei woao niuensii MpAT «MeT/1aiid» moxke 6yTH nepesipeHa 3a
ineHTudikaLiiHum Homepom CTpaxoBMKa Ha CalTi AepKaBHOrO OpraHy,
AKUI 34iCHIOE PeryNtoBaHHA CTPAXOBOro PUHKY - HauioHanbHoro 6aHKy
YKpaiHu 3a nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae
po3miweHa iHpopmaLis Npo HebaHKiBCbKi hiHaHCOBI yCTaHOBM.

Kop EAPMNOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcub6aHk» BNP
Paribas Group

OpuanuHa agpeca: Byn. unaHceoKa, 110, m. Kuis, 01032, YkpaiHa
Appeca ana anctysaHHA: ByA. XMunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoHn: +38044 494 13 43

EnekTpoHHa nowrTa: office@metlife.ua

Beb-caiT: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBa nocaau Ta npi3BuLLe KepiBHUKa:

IHHa BenAHcbKa - Fonosa MNpaBniHHA

6) Y € CTPaxoBwMi1 areHT BNAaCHUKOM iCTOTHOI yyacTi B 6yb-AKOMY CTPAXOBUKY

TOB «Aypa — IHBECT» He € BIACHMKOM iCTOTHOI y4acTi B 6yab-aKomy
CTpaxoBuKy, YMi MPOAYKTU peanisytoTbcs 3a MOro nocepesHuLTBOM.

7) Yv € byab-KMIA CTPAXOBMK BJIACHUKOM iCTOTHOT y4acTi y CTPaxoBOMY areHTi;

opeH CTpaxoBUK He € BNACHUKOM iCTOTHOI yyacTiy TOB «Aypa —
IHBeCT».

8) Bua BMHaropoau 3a yKnafeHHs fOroBopy CTpaxyBaHHs, NOPAAOK Ta YMOBM i
BMMNNATW, B TOMY YNCAi YM MPOMOHYETLCA AOrOBIp CTPaXyBaHHA Ha yMOBaXx:

a) nnatHocTi nocnyru CTpaxoBoro AreHTa (BMHaropoga 3a peanisaLito cnaadvyeTbea
6e3nocepesHbo KNiEHTOM);

6) oTpMMaHHA BUHaropoau 3a peanisalito Bifg CTpPaxoBuKa (BMHaropoaa BXxoAuTb A0
CK/1laZly CTpaxoBoi npemii);

B) OTPMMAHHSA BUHAropoam 6yab-AKOro iHWOro BUAY, BKAOYAKOUM EKOHOMIYHI
BUroam byab-aKoro BuAy, Wo NponoHytoTbca abo HaJaloTbes Y 3B’A3KY 3
YKNaZeHHAM J0roBOPY CTPaxyBaHHSA;

r) KombiHaLi 6yaAb-AKNX BUAIB BUHArOPOAM, 3a3HaYEHUX Y NiANYHKTax

«a», «6» i «B» LbOro NyHKTY;

NpAT «MeT/aiid»:

TOB «Aypa — IHBecT» oTpumye BuHaropogay Bia MpAT «MeT/laiid» 3a
peanisauito BUKIOYHO Big CTpaxoBmKa, YMi MOCYrM peanisytoTbes, y
BiZICOTKOBOMY 3HaY€eHHi Big, po3mipy CTpaxoBoi Npemii 3a yknageHum
[oroBopom CTpaxyBaHHA.

9) Po3mip Ta cnocib onaaty Nocayr CTPaxoBOro areHTa, AKLLO orniaTta Takux nocayr
3/iiCHIOETbCA Be3nocepesHbO KNIEHTOM;

OnnaTta nocnyr 6esnocepesHbo KnieHTom HE 34ilMCHIOETbCA.
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10) Indopmauis npo 6yap-AKi iHWI naaTexi (Kpim cTpaxoBoi npemii), Aki KAieEHT byae
3060B’A3aHNI CNAATUTM BiANOBIAHO A0 YMOB A0OroBOPY CTPaxyBaHHA Micaa Moro
YKNageHHs;

NpAT «Met/Nalid»:

Micnsa yknageHHa Jorosopy CTpaxyBaHHA KAIEHT He 3060B8’A3aHNI
cnaayvyBaTv Byab-aKi iHWI NaaTexi Kpim CTpaxoBoi Npemii y po3mipi Ta 'y
CTPOKM, BU3HAYeHi cTopoHamu y [lorosopi CTpaxyBaHHSA.

11) iHpopmaLia Npo mexaHi3mu Ta cnocobum 3axmcTy Npas CNoXmnBayis GiHaHCOBUX
nocnyr (30Kpema, MOXK/MUBICTb Ta NOPALOK NO3acyfL0BOro PO3riaAy ckapr
cnomeayis GiHAHCOBMX MOCAYT, afpeca CTPAXOBUKaA, 3a AKOK MPUAMAIOTLCA CKaprn
KNieHTIB);

NpAT «MeT/aiid»:

KnieHtam MpAT «MeT/laiidp» rapaHTOBaHi BCi MexaHi3MM 3axX1CTy Npas
crnoxusauyis ¢iHaHCOBUX Nocnyr, nepeabdayeHi 3aKoHO4aBCTBOM YKpaiHu
Ta BCTAHOBJ/IEHi NPAKTUKOLO, B TOMY YUCAi, Yepes:

- NOAAHHA CKapru. Ha ronosHii ctopiHui Be6-caiTy KomnaHii mictuTbes
po3ain «3B‘A3aTUCA 3 HAMWUY, AKWUIA, 30Kpema, nepeabayae popmy
«3aNULWNTK CKapry» https://www.metlife.ua/contactpage/

Ckapru posrnagatoTbca [lenapTameHToM 3 06CNyroByBaHHA KAIEHTIB,
AKUW BIANOBIJAE 32 HANEXKHY OLHKY, PO3rNA4 3BEPHEHD Y BiANOBIAHOCTI
0,0 33KOHOZABCTBA Ta BHYTPILWHIX NONITUK, Nnpoueayp ToBapucTsa.

- 3BepHeHHA A0 HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m.
Kuis, Byn. IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,41 oHNaliH 3a aapecoo
nbu@bank.gov.ua)

- 3BEPHEHHA 33 CYA0BMM 3aXUCTOM Y NOPAAKY, BCTAaHOBEHOMY
3aKOHOAABCTBOM

Appeca, 3a AKOIO NPUINMAIOTLCA CKapru CNoXMBaYis GiHaHCOBMX NOCAYT,
Ta BUK/IOYHO LA afipeca € afpecoto NCTYBaHHA i3 ByAb-AKWUX NUTaHb:
01032 m. Kuis, Byn. MunsaHcbka, 110, MpAT «MeT/1aiid».

Ha yac cTpoKy Aji BOEHHOTO cTaHy odic He 34ilCHI0E Npuiiomy
BiABiAyBayiB. YCi 3an1TuK Ta BignoBigi HagalTbesa ANCTaHLiHO. Agpeca
NOLUTOBOI CKPUHBKWN A1 €NIEKTPOHHOTO IMCTYBaHHA — office@metlife.ua

12) IHwa iHpopmaLin, BU3HaYeHa 3aKOHaMM YKpaiHM Ta HOPMATUBHO-NPABOBUMM
aKkTamu Perynartopa.

BigcyTHA
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