IHdpopmaLuis npo CTpaxoBoro AreHra:

1) MoBHe Ta CKOpOYeHe HaliMeHYBaHHSA - ANA PUANYHOI 0cobu abo npi3BuLLe, im'a
Ta no 6aTbKoBi - AnA $i3nyHOi 0cobu Ta disMyHOi 0cobm - nianpuemus;
ineHTdiKaLiiHMI Kog y EGUHOMY AepyKaBHOMY PeEeCTpi NigNpPUEMCTB Ta
opraHisauiit YKpainum - ans topnaundHmx ocié abo peectpauiiinini Homep 061ikoBoi
KapTKM NaaTHWKa NoaaTkis abo cepis Ta Homep nacnopTa/Homep nacnopta y bopmi
KapTKu - ans $isnuHux ocib Ta GpisnyHmx ocib - NignprUeMLLB; MicLLe3HAXOAKEHHS,
appeca Beb-caTy (3a HaABHOCTI)

ToBapucTBo 3 06meKeHoIo BignosiganbHicTio «ICK-TPYM»
TOB «ICK-TPYM»

€APMNOY 34601373

03049, m. Kuis, Byn.leHepana MeHHagia Bopobitosa, 13E, odic 2
www.ickgroup.com.ua

2) HaABHicTb NOBHOBaXKeHb BiAMOBIAHO A0 AOrOBOPY i3 CTPAXOBMKOM

NpAT «MeT/laiid»:

TOB «ICK-TPYM» signosigHo no Jorosopy JopyyeHHA Ne 83-BR Big,
25.11.2015 pokKy, 3a norogxeHy BMHaropoay, 3a 4OPY4YeHHAM Ta B
iHTepecax MpAT «MeT/laitd» ynoBHOBaXKeHEe BUKOHYBATU YacTUHY
CTPaxoBOi AiANbHOCTI, NOB'A3aHY 3 YKNAAEHHAM Ta BUKOHAHHAM
[0rOBOpIB CTPaxyBaHHA, 30Kpema:

- 34iMicHIOBaTK Aii, AKi CNpAMOBaHi Ha yKN1aAaHHA 40roBopis
CTPaxyBaHHS;

- iHhopmyBaTV NPO 3MICT Ta YMOBM CTPAXOBMX NOICIB;

- CKNaJaT Ta CBOEYACHO NoaaBaTh CTPaxoBWKy NPaBuabHO opopmneHi
Ta nignucaHi 3aaBHUKaMM 3aABU HA YKNAAAHHA [OroBOPY CTPaXyBaHHSA;
- 34iiCHIOBaTN NepPBUHHY iaeHTUdIKaLio Ta BepudiKaLito KNieHTa;

- 36UpaTh HeobXiaHI LOKYMEHTH;

- BUKOHYBaTU pob0TK, NOB‘A3aHI i3 34iACHEHHAM CTPaxoBKX BMNAAT, a
came HafasaTy gonomory CTpaxoBUKY LNAXOM 34iMCHEHHA nonepeaHix
aAMIHICTPATUBHMX 3aX0A4iB CTOCOBHO 06pO6KM 3asB NPO 34iACHEHHA
CTPaxOBWX BMUMNNAT Ta CTPAXOBUX NPeTEHsii, AKi N0Aal0TLCA CTOCOBHO
[0roBOPIB CTPaxyBaHHSA;

- Ha4aBaTu NOCAYIU, NOB‘A3aHI i3 BUKOHAHHAM Ail04nX AOTOBOPIB
CTPaxyBaHHS, LLO BK/IKOYAE ane He 0BMeKye Nocayrn AKiCHOro
06C1yroByBaHHA A0rOBOPIB CTPAXyBaHHA WAAXOM HafaHHA
KOHCyAbTaLii, iHpopMaLii, LoNOMOru cTpaxyBasbHUKam 3 byab-aKknX
NUTaHb CTPAXOBOI AiANbHOCTI Ta AiaabHOCTI CTpaxosuKa, byab-AKMX
NWUTaHb NO YKNAAEHUM AOrOBOPAM CTPaxXyBaHHA TOLLO;

- 33 NepLIOro BUMOTOHO CTpaxyBabHUKiB Ta/abo CTpaxoBuKka,
34iMCHI0BATH BCi HEOBXiAHI AiT ANA NOBHOroO, KOMNEKCHOTO Ta AKICHOTO
06CcNyroByBaHHA CTPaxyBa/ibHUKIB NPOTATOM CTPOKY Aji 4OroBopis
CTpaxyBaHHA.

3) Homep 3anucy B PeecTpi nocepeaHUKiIB, CTOPiHKA B Mepei IHTepHeT 3
nocuaaHHAM Ha PeecTp nocepeHVKIB Ans nepeBipku daKTy peecTpauii

Bbyae HapaHo 3 01.01.2025 poky

4) MoKnuBiCTb HaJaHHA iHAMBIAYaNbHOI KOHCYNbTALLT WOAO YMOB CTPAXx0BOro
NPOAYKTY Ta PEKOMeHAALLT, AKUI CTPAaXOBUIM NPOAYKT MaKCMMasibHO BignosigaTume
BMMOram i notpebam KjieHTa y CTpaxyBaHHi

ICHYE MOXNUBICTb HaZAHHA IHAWBIAYANbHOT KOHCYAbTaL,i

5) HalimeHyBaHHA, MicLLe3HaXOAKEHHA CTPAXOBUKIB, CTPAXOBi NPOAYKTU AKUX
peani3yoTbCA, Nepenik Nocayr, Wo HaJATbCA TAKMMM CTPAXOBUKaMM, CTOPIHKA B
MepeXxi [HTepHeT 3 nocunaHHAM Ha Peectp

NpAT «MeT/laiid»:

MpuBaTHe aKuioHepHe ToBapucTBo «MeT/laitd», Wo 34ilicHIoE
LAiANbHICTb i3 CTPaxyBaHHA (NPAME CTpaxyBaHHA Ta BXiaHe
nepecTpaxyBaHHs) BigNoBigHO A0 KnacisB cTpaxysaHHaA 1, 2, 19, 21 Ta 23,
[aTa BHECEHHA 3anucy Ao [epkaBHoro peectpy GiHaHCOBMX yCTaHOB
(AP®Y) npo nepeodopmneHHs niueHsii -18.06.2024 poKy. AKTyanbHIiCTb
BigomocTei woao niueHsii MpAT «MeT/1alid» moxe 6yTH nepesipeHa 3a
ineHTudikaLiiHum Homepom CTpaxoBMKa Ha CalTi AiepKaBHOroO opraHy,
AKUI 34INCHIOE PeryloBaHHA CTPAaxoBOro PUHKY - HauioHanbHoro 6aHKy
YKpaiHu 33 nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae
po3miweHa iHpopmauis Npo HebaHKiBCbKi ¢iHaHCOBI yCTaHOBM.

Kog €EAPMNOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKpcnb6aHk» BNP
Paribas Group

HOpnanynHa agpeca: Byn. unaHcoka, 110, m. Kunis, 01032, YkpaiHa
Appeca ana anctyBaHHA: Byn. MunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnektpoHHa nowrta: office@metlife.ua

Beb-cait: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Ha3Ba nocaau Ta nNpi3BuLLe KepiBHUKA:

IHHa BenAaHcbKa - Fonosa MNpaBniHHA

6) Y1 € CTPaxoBMI1 areHT BACHMKOM iCTOTHOT y4acTi B 6yAb-AKOMY CTPaX0BUKY

TOB «ICK-TPYI» He € BNAaCHUKOM iCTOTHOI y4acTi B 6yab-AKomy
CTpaxoBUKy, YMi NPOAYKTU PeaniaytoTbCs 3a NOro NnocepesHULTBOM.

7) Yv € byab-KMIA CTPAXOBMK BJACHUKOM iCTOTHOI y4acTi y CTPaxoBOMY areHTi;

HopgeH CTpaxoBUMK He € BIACHWUKOM iCTOTHOI yyacTi y TOB «ICK-TPYI»,

8) Bua BMHaropoau 3a yKnafeHHs fOroBopy CTpaxyBaHHs, NOPAAOK Ta YMOBM i
BMNAATW, B TOMY YMC/Ti YM NPOMOHYETLCA AOrOBiP CTPAaXyBaHHA Ha YMOBaX:

a) nnatHocti nociyrn Ctpaxosoro AreHTa (BMHaropoa 3a peanisaujito cniadyerbes
6e3nocepesHbo KNiEHTOM);

6) OTpMMaHHA BUHAropoau 3a peanisalijito Bif CTpaxoBMKa (BMHaropoaa BXoAuTb 40
CK/1aZly CTpaxoBoi npemii);

B) OTPMMAHHA BUHAropoam 6yab-AKOro iHWOro BUAY, BKAOYAKOUM EKOHOMIYHI
BUroam 6yab-aKoro Buay, Wo NponoHytTbea abo HaJatoTbes y 38’A3KY 3
YKNageHHAM JOroBOPY CTPaxXyBaHHSA;

r) KombiHaLi 6yaAb-AK1X BUAIB BUHArOPOAM, 3a3HaYEHUX Y NiANYHKTaxX

«an, «b» i «B» LbOro NyHKTY;

NpAT «MeT/laiid»:

TOB «ICK-TPYIM» oTpumye BuHaropoay Big MpAT «MeT/laiid» 3a
peanisauito BUKIOYHO Big CTpaxoBmKa, YMi MOCYrM peanisytoTbes, y
BiZLICOTKOBOMY 3HAUEHHI BiZ, pO3Mipy CTPaxoBOi Npemii 3a yKnageHnm
Oorosopom CTpaxyBaHHA.

9) Po3mip Ta cnocib onaatu Nocayr CTPaxoBOro areHTa, AKLLO oniaTta TakuMX Nocayr
34i/iCHIOETbCA He3nocepesHbOo KAIEHTOM;

OnnaTta nocnyr 6esnocepesHbo KnieHTom HE 34iMcHIOETbCA.
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10) Indopmauis npo byap-AKi iHWI naaTexi (Kpim cTpaxoBoi npemii), Aki KAieEHT byae
3060B’A3aHNI CNAATUTM BiANOBIAHO A0 YMOB A0OroBOPY CTPaxyBaHHA Micaa Moro
YKNageHHs;

NpAT «Met/Nalid»:

Micnsa yknageHHa Jorosopy CTpaxyBaHHA KNIEHT He 30608’A3aHUI
cnaayvyBaTv Byab-aKi iHWI NaaTexi Kpim CTpaxoBoi Npemii y po3mipi Tay
CTPOKM, BU3HAYeHi cTopoHamu y [lorosopi CTpaxyBaHHS.

11) iHpopmaLis Npo mexaHi3mu Ta Cnocobum 3axmCTy NpaBs CNoXmnBayis GiHaHCOBUX
nocnyr (30Kpema, MOXK/MUBICTb Ta NOPALOK NO3acyfL0BOro PO3riaAy ckapr
cnomeayis GiHaHCOBMX MOCAYT, afpeca CTPAXOBUKaA, 3a AKOK MPUAMAIOTLCA CKaprn
KNiEHTIB);

NpAT «MeT/aiid»:

Knientam MpAT «MeT/laiid» rapaHTOBaHi BCi MexaHi3MM 3axX1CTy Npas
crnoxusauyis ¢iHaHCOBUX Nocnyr, nepeabdayeHi 3aKoHO4aBCTBOM YKpaiHu
Ta BCTAHOBJ/IEHi NPAKTUKOLO, B TOMY YUCAi, Yepes:

- NOAAHHA CKapru. Ha ronosHii ctopiHui Be6-caiTy KomnaHii mictutbes
po3ain «3B‘A3aTUCA 3 HAMWUY, AKWUIA, 30Kpema, nepeabayae popmy
«3aNULWNTK CKapry» https://www.metlife.ua/contactpage/

Ckapru posrnagatoTbca [lenapTaMeHToM 3 06CyroByBaHHA KAIEHTIB,
AKUW BiANOBIJAE 32 HANEXKHY OLHKY, PO3rNAj 3BEPHEHD Y BiANOBIAHOCTI
0,0 33KOHOZABCTBA Ta BHYTPILWHIX NONITUK, Nnpoueayp ToBapucTsa.

- 3BepHeHHA A0 HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m.
Kuis, Byn. IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,41 oHNaliH 3a aapecoo
nbu@bank.gov.ua)

- 3BEPHEHHA 33 CYA0BMM 3aXUCTOM Y NOPAAKY, BCTAaHOBEHOMY
3aKOHOAABCTBOM

Appeca, 3a AKOIO NPUIIMAIOTLCA CKaprU CNOXKMBAYiB GiHAHCOBMX NOCAYT,
Ta BUK/IOYHO LA afipeca € afpecoto NCTYBaHHA i3 ByAb-AKWUX NUTaHb:
01032 m. Kuis, Byn. MunsaHcbka, 110, MpAT «MeT/1aiid».

Ha yac cTpokKy Aji BOEHHOTO cTaHy odic He 34ilCHI0E Npuiiomy
BiABiAyBayiB. YCi 3an1TuK Ta BignoBigi HagalTbesa ANCTaHLiHO. Agpeca
NOLUTOBOI CKPUHBbKWN A1 eNIEKTPOHHOTO INCTyBaHHA — office@metlife.ua

12) IHwa iHpopmauin, BU3HaYeHa 3aKOHaMM YKpaiHM Ta HOPMaTUBHO-NPABOBUMM
aKkTamu Perynartopa.

BigcyTHA
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