CTpaxoBuii AreHT:

1) NoBHe Ta CKOpOYEHE HAaMMEHYBAHHA - ANA OPUANYHOT 0cObM abo npissuLLe,
im’a Ta no 6aTbKoBI - A1 $isnyHoi 0ocobum Ta disnuHoi ocobu - nignpremus;
ineHTMdiKauiiHMi Kog y EGUHOMY AepiKaBHOMY PeECTpi NigNpPUEMCTB Ta
opraHisauiit YKkpainu - ans topuaudHmx ocié abo peectpauiiiuii Homep
061iKOBOI KapTKK NAaTHWKa noaatkis abo cepia Ta Homep nacnopta/Homep
nacnopta y popmi KapTku - ans ¢isnyHmux ocib Ta ¢isnuHmx ocib - nignpremuis;
MicLe3HaxoAXKeHHs, agpeca Beb-caiTy (3a HasaBHOCTI)

®OM Turinko CeitnaHa MuxaiinisHa
Micue3sHaxoaeHHA: m. Kuis.

2) HasABHiCTb NOBHOBaKeHb BiAMNOBIAHO 40 AOrOBOPY i3 CTPAaXOBMKOM

MNpAT «Met/aiid»:

®OnN Turinko CeiTnaHa MuxaiinisHa BignosigHo go forosopy JopyveHHa Ne
99-BR Big 01.01.2024 poKy, 3a NOrog)KeHy BUHAropoay, 3a AOPyYeHHAM Ta B
iHTepecax MpAT «MeT/laitd» ynoBHOBaXKEHE BUKOHYBATU YaCTUHY CTPaxoBoi
AiANBHOCTI, NOB'A3aHY 3 YKNAAEHHAM Ta BUKOHAHHAM A0roBOpiB
CTpaxyBaHHsA, 30Kpema:

- 34iiCHI0BATH Ai, AKi CNPAMOBaHi Ha yK/1aAaHHA AOrOBOPIB CTPAXyBaHHA;

- iHpopMyBaTH NPO 3MICT Ta YMOBM CTPAXOBMX NONICIB;

- CKNajaTi Ta CBOEYacHO nogasaTtv CTpaxoBUKY NPaBuabHO opopmeHi Ta
nignucaHi 3aaBHMKaMM 3aABU Ha YKNaZaHHA [OroBOPY CTPaxyBaHHS;

- 34ilicHIOBaTM NEPBUHHY iaeHTUdIKaLo Ta BepudikaL,ito KNieHTa;

- 36UpaTN HEOOXiAHI AOKYMEHTH;

- BUKOHYBaTK pobOTH, NOB‘A3aHI i3 34iiCHEHHAM CTPAXxOBWUX BUMAAT, a came
Hafasatu gonomory CTpaxoBUKY LUNAXOM 34iMCHEHHA NonepeaHix
aAMIHICTPaTUBHMX 3aX0LiB CTOCOBHO 06PO6KM 3asB NPo 34iMCHEHHA
CTPaxoBWX BUMNAAT Ta CTPAXOBMX NPETEH3i, AKi N0Aat0TbCA CTOCOBHO
[0roBOpiB CTPaxyBaHHSA;

- HaZABaTM NOCNYIY, NOB‘A3aHI i3 BUKOHAHHAM Ait04nX A0rOBOpPIB
CTpaxyBaHHA, L0 BK/IIOYAE ane He 0BMeXKye NoCayrn AKICHOro
06cnyroByBaHHA A0OrOBOPIB CTPaXyBaHHSA WAAXOM HaAaHHA KOHCYNbTaLlil,
iHbopMmaLjii, AonoMoru cTpaxysasbHUKam 3 Byb-AKMUX NUTaHb CTPAXoBOi
AifNbHOCTI Ta AianbHocTi CTpaxoBuKa, byAb-AKMX NUTaHb NO YKAAAEHUM
[0roBopam CTpaxyBaHHA TOLLO;

- 3a NepLIOro BUMOrO0 CTPaxyBasibHUKIB Ta/abo CTpaxoBuKa, 34iicHI0BaTH
BCi HeobXiaHi Aji ANA NOBHOro, KOMNIEKCHOTO Ta AKICHOro 06cayroByBaHHsA
CTpaxyBa/IbHUKIB MPOTArOM CTPOKY Aii AOroBOPiB CTPAXyBaHHA.

3) Homep 3anucy B PeecTpi nocepeaHUKiIB, CTOPiHKa B Mepei IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeHVKIB Ans nepeBipku daKTy peecTpauii

Bbyae HapaHo 3 01.01.2025 poky

4) MoKnuBiCTb HaJaHHA iHAMBIAYaNbHOI KOHCYNbTALLT WOAO YMOB CTPAX0BOro
NPOAYKTY Ta PEKOMeHAALLT, AKUM CTPAaXOBUIM NPOAYKT MaKCMMasibHO
BiANoOBiAaTMME BMMOram i notpebam KjieHTa y CTpaxyBaHHi

ICHYE MOX/IMBICTb Haf@HHA IHAWBIAYANbHOT KOHCYAbTaLiT

5) HalimeHyBaHHs, MiCLLe3HaXOAKEHHA CTPAXOBUKIB, CTPAXOBi NPOAYKTU AKUX
peanisyoTbCa, Nepenik Nocayr, WO HaAATbCA TAKMMM CTPAXOBUKaMK,
CTOPiHKa B MepeXxi IHTepHeT 3 nocnnaHHAM Ha PeecTp

MpAT «MeTtNaiidp»:

MpwvBaTHe aKujoHepHe ToBapUCTBO «MeT/laid», WO 34iACHIOE AiANbHICTD i3
CTpaxyBaHHsA (NpAMe CTpaxyBaHHA Ta BXigHE NepecTpaxyBaHHA) BiANOBIAHO
00 Knacis cTpaxyBaHHa 1, 2, 19, 21 1a 23, gaTa BHeCeHHsA 3anucy o
[ep»aBHoro peectpy piHaHcoBuMX ycTaHoB (APPY) npo nepeodopmieHHs
niueHsii -18.06.2024 poKy. AKTyanbHiCTb BigomocTel woao niuensii MpAT
«MeT/lalid» moxke 6yTv nepesipeHa 3a iaeHTUdIKaLiMHUM HOMEPOM
CTpaxoBMKa Ha caliTi AepKaBHOro opraHy, AKWUI 34iMCHIOE peryntoBaHHA
CTPaXoBOro PMHKY - HauioHanbHoro 6aHKy YKpaiHu 3a MOCUNAHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae po3miuieHa
iHbopmaLia npo HebaHKiIBCbKi GpiHAHCOBI yCTaHOBU.

Kopg €4PNOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcnb6aHk» BNP Paribas
Group

lOpnanuHa agpeca: Byn. unaHcoka, 110, m. Kuis, 01032, YkpaiHa

Aapeca ana AncTyBaHHA: ByA. XMunaHcbka, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnekTpoHHa nowrTa: office@metlife.ua

Beb-cait: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Ha3Ba nocagu Ta npissuLLe KepiBHMKa:

IHHa BenAHcbKa - Fonosa lMNpasniHHA

6) Y € CTPaxoBWi1 areHT BNAaCHUKOM iCTOTHOI yyacTi B 6yAb-AKOMY CTPAXOBUKY

®OnN Turinko CsitnaHa MuxaiiniBHa He € BNACHUKOM iCTOTHOI yyacTi B 6yab-
akomy CTpaxoBMKY, Yni NPOAYKTU peani3ytoTbcs 338 MOro nocepesHULTBOM.

7) Yn € Byab-AKMI CTPAXOBMK BNACHUKOM iCTOTHOI y4acTi y CTPaxOBOMY areHTi;

opaeH CTpaxoBUK He € BNaCHUKOM icTOTHOI yyacTi y POl Turinko CeitnaHa
MwuxainisHa

8) Bua BMHaropoau 3a yKAafeHHs [LOroBOpy CTPaxyBaHHS, NOPAAOK Ta yMOBM
il BUNAATK, B TOMY YMCAi UM NPOMOHYETLCA AOMOBIP CTPaxyBaHHA HA YMOBaXx:
a) nnatHocti nociyrn Ctpaxosoro AreHTa (BMHaropoga 3a peanisaujito
cnnavyeTbesa 6e3nocepesHbo KAIEHTOM);

6) OTpMMaHHA BUHAropoAu 3a peanisalito Bif cTpaxoBuKa (BMHaropoaa
BXOAMWTb [0 CKAaAy CTPaxoBoi npemii);

B) OTPMMaHHA BUHaropoau 6yab-AKoro iHWOoro B1ay, BKIUYaoumM eKOHOMIYHI
BUroam byb-aKoro Buay, Wo NponoHytTbea abo HaJatoTbes y 38’A3KY 3
YKNageHHAM JOroBOPY CTPaxXyBaHHSA;

r) KombiHaLi 6yaAb-AKNX BUAIB BUHArOPOAM, 3a3HaYEHUX Y NiANYHKTax

«a», «b» i «B» LbOro NyHKTY;

MNpAT «Met/aitd»:

®OM Turinko CeiTnaHa MuxaiiniBHa oTpumye BUHaropogay Big, MpAT
«MeT/lard» 3a peanisauito BUKAOYHO Big, CTpaxoBuKa, Yni nocayrm
peanisyoTbCa, Y Bi4COTKOBOMY 3HAY€HHI Big, po3mipy cTpaxoBoi npemii 3a
yknageHum florosopom CTpaxyBaHHA.

9) Po3mip Ta cnoci6 onaat Nocayr CTPaxoBOro areHTa, AKLO oniaTa Takux
MOC/YT 34iCHIOETLCA Be3nocepesHbo KNIEHTOM;

Onnata nocnyr 6e3nocepeaHbo KnieHTom HE 34iicHIOETbCA.

10) Indopmauis npo byap-AKi iHWI naaTexi (Kpim cTpaxoBoi Npemii), AKi KAEHT
6yae 30608’A3aHUI CNAATUTK BIANOBIAHO 40 YMOB A0rOBOPY CTPaxyBaHHsA
nicns Moro yKNageHHs;

Micns yknageHHa [lorosopy CTpaxyBaHHA KNiEHT He 3060B’A3aHUM
cnnayvyBat Byab-AKi iHWI naaTexi Kpim cTpaxoBoi Nnpemii y po3mipi Ta'y
CTPOKM, BU3HauyeHi cTopoHamu y [lorosopi CTpaxyBaHHsA.



https://bank.gov.ua/ua/supervision/nonbanks/registers-lists
mailto:office@metlife.ua
http://www.metlife.ua/
https://kis.bank.gov.ua/
https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1691
https://zakon.rada.gov.ua/laws/show/1909-20#n1692

11) iHpopmaLia Npo mexaHi3mu Ta cnocobu 3axXMCTy NpaBs CNOXKMBaYiB
diHaHcoBUX Nocayr (30Kpema, MOXKAMBICTb Ta NOPALOK N03acyA0BOro
pO3rnafy CKapr CnoXKusayis GiHaHCOBUX MOCAYT, apeca CTPAaXoBMKa, 3a AKOO
NPUIIMalOTbCA CKapru KNieHTIB);

MNpAT «MeTtNaiidp»:

Knientam MpAT «Met/lalid» rapaHToBaHi BCi MexaHi3Mu 3ax1cTy npas
CnoXuBayis GpiHaHCOBMX nocayr, nepeabayeHi 3aKOHOAABCTBOM YKpaiHu Ta
BCTaHOBJIEH] NPAKTUKOIO, B TOMY YMCAi, Yepes:

- NOAAHHA cKapru. Ha ronoBHii ctopiHui Be6-cainTy KomnaHii mictuTtbes
po34in «3B‘A3aTMCA 3 HAMWY», AKUIA, 30Kpema, nepesbayae popmy «3anuULWNTH
cKapry» https://www.metlife.ua/contactpage/

Ckapru posrnagatotbea [lenapTameHToM 3 06CyroByBaHHA KAIEHTIB, AKUI
Bi4NOBIAAE 33 HANEXKHY OLLHKY, PO3rNA4 3BepPHEHb Y BiANOBIAHOCTI A0
33aKOHOAABCTBA Ta BHYTPILWHIX NONITUK, npoueayp ToBapucTBa.

- 3BepHeHHA Ao HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m. Kuis,
BY/. IHCTUTYTCbKA, 9, 3a Ten. 0 800 505 240,4M OoHNaMH 33 agpecoto
nbu@bank.gov.ua)

- 3BEPHEHHA 3a CYA,0BMM 3aXMCTOM Y NOPAAKY, BCTAaHOBEHOMY
3aKOHOAABCTBOM

Appeca, 3a AKOIO NPUINMAIOTLCA CKapry CNOXMBaYiB GpiHaHCOBMX NOCAYT, Ta
BUK/IIOYHO LA afpeca € aApecoto IMCTYBaHHA i3 Byab-AKUX NuTaHb: 01032 m.
Kuis, Byn. *unaHcoka, 110, MpAT «MeT/larid».

Ha yac cTpoKy Aji BOEHHOro cTaHy odic He 34ilCHI0E Npuiiomy BiaBiayBauyis.
Yci 3anuTu Ta BigNoBiAj HaAATLCA AMUCTaHLiHO. Agpeca NOWTOBOI CKPUHBbKU
AN eNeKTPOHHOro McTyBaHHA — office@metlife.ua

12) IHwa iHpopmaLin, BU3HaYeHa 3aKoOHamMM YKpaiHM Ta HOPMaTUBHO-
npaBoBMMM akTamu PerynaTtopa.

BiacyTtHa
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