IH$popmaLuis npo CTpaxoBoro AreHra:

1) NoBHe Ta CKOpOYEHE HAMMEHYBAHHA - ANA OPUANYHOT 0cobM abo npisBuLLe, im'A
Ta no 6aTbKoBi - AnA ¢i3nyHoi 0cobu Ta Bi3MuHOI 0cobu - nignpuemus;
ineHTMdiKauiiHMi Kog y EGUHOMY AepiKaBHOMY PeeCTpi NignpUEMCTB Ta
opraHisauiit YKkpainu - ans topuamndHmx ocié abo peectpauiiiuit Homep 061iKoBoI
KapTKM NAaTHUKa nogaTkis abo cepis Ta Homep nacnopra/Homep nacnopta y bopmi
KapTKu - ans $isnyHmux ocib Ta gpisnyHmx ocib - nignpremMLis; MicLLe3HAXOAKEHHS,
appeca Beb-caiTy (3a HaABHOCTI)

ToBapucTBo 06meKeHoi BignoBiganbHocTi «Aypa — IHBecT»
TOB «Aypa — IHBecT»

E€APNOY 39407168

61035, m. Xapkis, Mpoi3g AsepbaiiaxmaHcbkuid, 6. 11, KB. 8

2) Nepenik BigoKpemneHux Niapo34inis CTPaxoBoro NocepeaHuKa, B AKUX
CMOXMBAY MOXKe YKNACTH OroBip CTpaxyBaHHA (3a HafABHOCTI)

BigokpemneHi niaposginuv siacyTHi

3) Mepenik KNacis cTpaxyBaHHA, 32 AKMMU CTPAXOBMUI NOCEPEHUK peanisye
CTPaxoBi NPOAYKTH

TOB «Aypa — IHBecT» peanisye cTpaxosi npoayktv MpAT «MeT/laiid» 3rigHo
nepeniky, BusHaueHomy B 3ATAJ/IbHUX YMOBAX AN1A IHOUBIAYANTbHUX
KNIEHTIB 3A KNACOM CTPAXYBAHHA XUTTA 19 - « CTPAXYBAHHA XUTTA»,
3aTBepAKeHnx CTpaxoBMKOM Ta po3milLleHnx Ha Beb-caiiTi MpAT «Met/laind».

4) HasBHiCTb NOBHOBAeEHb BiANOBIAHO A0 AOTOBOPY i3 CTPAXOBUKOM

TOB «Aypa-lHBecT» BignosigHo go [Jorosopy [opydeHHa Ne 90-BR Big,
01.09.2017 poky (HoBa peaakuin Big 10.12.2024), 3a noroa)eHy BMHaropoay, 3a
[OpyYyeHHsM Ta B iHTepecax MpAT «Met/lalid ynoBHOBaXkeHe 3filcHIOBaTU
YaCTUHY AiANbHOCTI 3 peanisauii CTPaxoBMX NMPOAYKTIB 33 KAACOM CTPaxyBaHHA
KUTTA 19 - «CTpPaxyBaHHA XUTTA», a came:

(a) peknamyBaHHA Ta/abo NpoBeAeHHA MAPKETUHTOBUX, PEKNAMHUX Ta iHLIMX
NiAroToBYMX 3axOAiB, CMPAMOBAHMX Ha YKNA[EeHHA [OroBOpiB CTPaxyBaHHA,
30KpeMa, afe He BUK/YHO, HafaHHA iHdopmauii Mpo ymosu AJorosopy
CTpaxyBaHHA BiAMNOBIAHO 40 KpuTepiis Ta/abo noTpeb, BU3HAYEHUX KNiEHTaMM,
npoBeAeHHA NOPIBHANBHOIO aHaNi3y 3a KPUTEPIAMMU KNIEHTIB, KOHCYIbTYBaHHA
040 YMOB AOroBOPYy CTpaxyBaHHA BiAMOBiAHO A0 KpuTepiis Ta/abo notpe6,
BM3HAYEHUX KNIEHTaMK;

(6) NponoHyBaHHA, NPONO3ULiA Ta KOHCYNbTYBAHHA KNIEHTIB WOAO YKNAAEHHA
[,0roBOPIB CTPaxyBaHHA, NpoBeAeHHS iHWOoi pob0oTK 3 NiATOTOBKM A0 YKNAAeHHSA
[,0r0BOPIB CTPaxXyBaHHA;

(B) opopmneHHsA HeObXiAHMX LOKYMEHTIB A4/1A CBOEHACHOTO YKAAAEHHA Ta
BHECEHHA 3MiH [0 JOrOBOPIB CTPaXyBaHHA, 30KPeMa, ajie He BUKJIIOUYHO,
3a7ly4eHHA [0 OLHIOBAHHA CTPAaXOBOro PU3MKY, BipPOrigHOCTIi HACTaHHA
CTPaxoBOro BMNaAKy, opopMAeHHA JOKYMEHTIB Ta pO3paxyHKiB WOAO cnaaTti
CTPaxoBOi Npemii.

5) Homep 3anucy B PeecTpi nocepeaHUKiB, CTOPiHKa B Mepei IHTepHeT 3
nocuaaHHAM Ha PeecTp nocepeHVKIB AnA nepeBipku daKkTy peectpaui

00000072
https://kis.bank.gov.ua/search-fu

6) MoX/IMBICTb HaA@HHA IHAMBIAYaNbHOI KOHCYbTALT WOAO YMOB CTPAX0BOro
NPOAYKTY Ta peKkoMeHalLLii, AKUIA CTPaxoBUI NPOAYKT MaKCUManbHO BignosigaTume
BMMOram i notTpebam KnieHTa y cTpaxyBaHHi

ICHYEe MOXKAUBICTb HAZAHHA IHAMBIAYaNbHOI KOHCYNbTaL,i

7) HalimeHyBaHHs, MiCLLe3HaXOAKEHHA CTPAXOBUKIB, CTPAXOBi NPOAYKTU AKUX
peanisytoTbca, nepenik Nocayr, Wo HaJaloTbCA TAaKMMU CTPAXOBMKaMM, CTOPIHKa B
Mepexi [HTepHeT 3 nocunaHHAM Ha PeecTp

MpuBaTHe aKuioHepHe ToBapucteo «MeT/land», Wo 34iACHIOE AiANbHICTD i3
CTpaxyBaHHA (MpsAMe CTpaxyBaHHA Ta BXigHe nepecTpaxyBaHHsA) BigNoBigHO A0
Knacis cTpaxyBaHHA 1, 2, 19, 21 Ta 23, gaTa BHECeHHsA 3anucy Ao JepKaBHoOro
peecTtpy diHaHcoBMX ycTaHoB (APDY) npo nepeodopmneHHs NiLeHsii -
18.06.2024 poky. AKTyanbHicTb BigomocTel wogao niuexsii MpAT «MeTt/laiid»
moxe byTv nepesipeHa 3a igeHTUdIKaLiiHUM Homepom CTpaxoBMKa Ha calTi
[EePXKaBHOIo OpraHy, AKWUM 34iACHIOE PeryntoBaHHA CTPAXOBOrO PUHKY -
HaujioHanbHoro 6aHky YKpaiHu 3a nocMnaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae po3miwieHa
iHbopmaLjis Npo HebaHKiIBCbKi GpiHAHCOBI yCTaHOBM.

Kog €EAPMOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcnub6aHk» BNP Paribas
Group

HOpuanyHa agpeca: Byn. MunaHcbka, 110, m. Kuis, 01032, YkpaiHa

Appeca ana anctyBaHHA: ByA. MunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnektpoHHa nowrTa: office@metlife.ua

Beb-caiiT: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Hasea nocaam Ta npi3suLLe KepiBHUKa:

IHHa BenAHcbKa - Fonosa MpasniHHA

8) Un € CTpaxoBuWiA areHT BNACHMKOM iCTOTHOI y4acTi B 6yAb-AKOMY CTPaXoBUKY

TOB «Aypa — IHBECT» He € BNaCHMKOM iCTOTHOI y4acTi B byab-akomy
CTpaxoBUKY, Yni NPOAYKTU peanisytoTbCsA 3a MOro nocepesHULTBOM.

9) Yn € byab-AKMUIA CTPAXOBUK BNACHMKOM iCTOTHOI y4acTi y CTPAaXOBOMY areHTi;

opgeH CTpaxoBMK He € BIACHWUKOM iCTOTHOI yyacTiy TOB «Aypa — IHBecT».

10) Bua BUMHaropoau 3a yk/iafeHHA 40roBopy CTpaxyBaHHA, NOPAAOK Ta YyMOBM Ti
BMNAATW, B TOMY YMC/Ti YM NPOMOHYETLCA AOrOBip CTPaXyBaHHA Ha YMOBaX:

a) nnatHocTi nociyrn Ctpaxosoro AreHTa (BMHaropoZa 3a peanisaujito cniadyerbes
6e3nocepeHbO KNiEHTOM);

6) OTpMMaHHA BUHAropoau 3a peanisalijito Big CTpaxoBMKa (BMHaropoaa BXoAuTb 40
CK/1aZly CTpaxoBoi npemii);

B) OTPMMAHHA BUHAropoam 6yab-AKOro iHWOro BUAY, BKAOYAKOUM EKOHOMIYHI
BUroam byab-aKoro Buay, Wo nponoHytTbea abo HaJatoTbes y 38’A3KY 3
YKNaZAeHHAM JOroBOPY CTPAaxyBaHHSA;

r) KombiHaLi 6yab-AK1X BUAIB BUHArOpoAM, 3a3HaYeHUX Y NiANyHKTax

«ay, «6» i «B» LIbOro MyHKTY;

TOB «Aypa — IHBeCT» OTPMMYE BUHAropoAy 3a peanisaL,ito BUK/IOYHO Bifg,
CTpaxoBuKa, YMi NOCNYrK peanisytoTbes, Yy BiflCOTKOBOMY 3HAY€EHHI Big, po3mipy
CTpaxoBoi Npemii 3a yknageHum [lorosopom CTpaxyBaHHSA.

11) Po3mip Ta cnocib onaaTtv Nocayr CTPaxoBOro areHTa, AKLLO onaTa Takux nocayr
34iMiCHIOETbCA He3nocepesHbo KAIEHTOM;

Onnarta nocnyr 6e3nocepeaHbo KnieHTom HE 3aiicHIOETbCA.

12) Indopmauis npo 6yap-aKi iHWI naatexi (Kpim cTpaxoBoi npemii), Aki KAiEHT byae
3060B’A3aHUI CNAATUTM BiANOBIAHO 40 YMOB AOrOBOPY CTPaxyBaHHA Micaa Moro
YKNafeHHs;

Micna yknageHHa [lorosopy CTpaxyBaHHA KNiEHT He 3060B’A3aHMIA CN1avyBaTH
6yAab-AKi iHWI NaaTexi Kpim cTpaxoBoi Npemii y po3mipi Ta y CTPOKM, BU3HaYeHi
cTopoHamu y Jorosopi CTpaxyBaHHA.

13) iHpopMmaLis Npo mexaHi3mu Ta cnocobu 3axmcTy Npas CroXmnsadis GiHaHCOBMX
nocnyr (3oKpema, MOXKAMBICTb Ta NOPALOK N03aCyA0BOro PO3raaay ckapr

NpAT «MeT/alid»:



https://kis.bank.gov.ua/search-fu
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists
mailto:office@metlife.ua
http://www.metlife.ua/
https://kis.bank.gov.ua/
https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1691
https://zakon.rada.gov.ua/laws/show/1909-20#n1692

CMOXKMBaYiB GiHAHCOBMX MOCAYT, aAPECa CTPAXOBUKA, 33 AKOIO NPUIMALOTLCA CKaprut
KNiEeHTIB);

KnieHtam MpAT «MeT/1alid» rapaHToBaHi BCi MexaHi3Mu 3ax1cTy npas
cnoueauyis GiHaHCOBUX NOCAyr, NnepefbayeHi 3aKoHOAABCTBOM YKpaiHuM Ta
BCTaHOBJ/IEHi NMPAKTMKOLO, B TOMY YMCAi, Yepes:

- NOAAHHA CKapru. Ha ronoBHi ctopiHui Beb-canTy KomnaHii mictutbes po3ain
«3B‘A3aTUCA 3 HAMMUY, AKMI, 30Kpema, nepeabdayae Gopmy «3anULLINTU CKapry»
https://www.metlife.ua/contactpage/

Ckapru po3rnagatoTbca [lenapTaMeHTOM 3 06CyroByBaHHA KNIEHTIB, AKUN
BifNOBIAAE 32 HANEXKHY OLLiHKY, PO3rNAj, 3BepHEHb Y BiANOBIAHOCTI A0
3aKOHOAABCTBA Ta BHYTPILLHIX NONITUK, Npoueayp ToBapuUcTaa.

- 3BepHeHHA g0 HauioHanbHoro baHky YKkpaiHu 3a agpecoto: 01061, m. Kuis,
BY/. IHCTUTYTCbKA, 9, 3a Ten. 0 800 505 240,41 oHNalH 3a aApecoto
nbu@bank.gov.ua)

- 3BEPHEHHA 33 CYA0BMM 3aXUCTOM Y NOPAAKY, BCTAHOBJEHOMY
3aKOHOAABCTBOM

Aapeca, 3a AKOK NPUIMAOTLCA CKaprn CNoXMBaYisB diHaHCOBKX NocAyr, Ta
BMK/IOYHO LA afpeca € aapecolo IMCTYBaHHA i3 Byab-akux nuTaHb: 01032 m.
Kwuis, Byn. unsaHcoka, 110, NpAT «Met/laid».

Ha yac cTpoky Aii BOEHHOro cTaHy odic He 34iiCHIOE NpuiiomMy BiABigyBayiB. Yci
3anuTK Ta BiANOBIAI HAAAKOTHCA AUCTAHLIMHO. ALpeca NOWTOBOI CKPUHBKK AnA
e/1eKTPOHHOr0 IMCTyBaHHA — office@metlife.ua

14) Nopagok 06pobKM NEPCOHaNbHUX AaHMX CNOXKMUBAYIB Ta Aji CTPaXxoBOro
nocepeaHuKa WoAo iX 3axmcTy

«TOB «AYPA — IHBECT» 06pobase nepcoHanbHi AaHi CNOMKMBAYIB LWAAXOM iX
BHECEHHA A0 basu nepcoHanbHUX AaHWUX KAieHTiB (Hagani — «basa AaHux»).
CnoxuBay Hagae srogy TOB «AYPA — IHBECT» Ha 06pobKy nepcoHanbHUX AaHKX
Ta ix nepeaayy CTpaxoBUKY 3 METOI YKNAAEeHHA Ta 0b6cnyroByBaHHA [orosopy
CTpaxyBaHHA, B TOMY YUCAi i3 3any4eHHAM TpeTix ocib. O6car nepcoHanbHUX
OaHUX He nepesullye obcar, HeobXigHWIM ANs [JOCATHEHHs MeTu 0bpobKu
nepcoHanbHUX AaHuX. MepcoHanbHi AaHi MOXYTb BYTU OTpMMaHi 3 NePBUHHUX
Axepen 3a gonomorol  iHGOpMaLiiHO-TENEKOMYHIKaLMHUX cucTeM Ta
nporpamHoro 3abesnedyeHHa TOB «AYPA — [HBECT» y naneposBomy Ta
e/1eKTPOHHOMY BUFNAAI Ha HociAax byab-Akoro Buay. TOB «AYPA — IHBECT» mae
npaso 36upaTu 3 pi3HUX AXKepen Ta 34iACHI0BAaTM OHOB/IEHHA AAHWX, AKI
micTaTbeA y basi gaHux. basa AaHWX 3HaX0AMTLCA 33 MicLe3HaxoaKeHHAM TOB
«AYPA — IHBECT». locTyn A0 NepcoHaNbHUX AAaHMX HA[AETbCA BiANOBIAHO A0
33aKOHOaBCTBa YKpaiHu.

CnoKMBa4y Ma€e NpaBo: Ha AOCTYN A0 NePCOHANbHUX AaHUX, WO MICTATbCA Y basi
[AHWX; HAQ OTPUMAHHA He ni3Hiwe, AK 3a 30 KaneHAapHWX [AHIB 3 AHA
HaAXOAXKEHHS MUCbMOBOrO 3anwuTy, Bignosigi npo Te, uu 36epiratoTbeA
nepcoHanbHi AaHi y basi gaHux, Ta NPO 3MICT NEepPCOHaNbHUX [AHMUX, AKi
36epiraloTbcs; Ha npea’sBNEHHA BMOTMBOBAHOI BMMOMM LWOAO 3MiHW abo
3HULLEHHA NEePCOHANbHUX AaHMX, AKLWO Ui AaHi 06pobaA0TbCA HE3aKOHHO abo €
HELOCTOBIPHMMM; Ha 3aXMCT NMEePCOHANbHUX AAHUX Big, HE3aKOHHOT 06p0o6KM Ta
BMNAAKOBOI BTPATM, 3HWULLEHHA, TOLWKOAMKEHHA Yy 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHAM, HEHAZaHHAM YM HECBOEYACHWM iX HAaZaHHAM, a TAKOX Ha
3aXMUCT Big, HAZAHHA BIAOMOCTEN, WO € HEAOCTOBIPHUMM UM raHbBAATL YecTb,
rif4HICTb Ta AiN0BY penyTauilo; Ha 3acToCyBaHHA 3acobiB NPaBOBOro 3axucTy B
pasi NopyLUIeHHA 3aKOHOAABCTBA NPO 3aXUCT NePCOHANbHUX AAHUX, B TOMY YUCAi
Ha 3BEPHEHHA A0 BiA4NOBIAHUX AeprKaBHMX OPraHiB; Ha iHWI Npasa, nepeabaveHi
3aKOHOABCTBOM.

15) Mepenik Ta NOpAJOK HaZAHHA AaCUCTYIOUUX NOCAYT CTPAXOBUM NocepeHUKOM

TOB «AYPA — IHBECT» HE Hapae acuctyroumx nocayr

16) KOHTaKTH, 33 AKMMM CNOXMBaAY BifNOBIAHO A0 3aKOHOAABCTBA YKPaiHN Mae
NpaBo 3BEPHYTUCA [0 CTPAXOBOro NocepeaHuKa, HauioHanbHoro 6aHKy YKpaiHu Ta
{HLWMX YNOBHOBAXXeHMX JepXaBHNX OpraHis.

KoHTtakTHa iHpopmauia TOB «Aypa — IHBecT»:

MicuesHaxoaKeHHnA: M. Xapkis, Mpoi3g AsepbaiiaskaHcbkui, 6. 11, ks. 8
TenedoH: +380976029925

EnekTpoHHa nowTa aura-invest.finance@ukr.net

KoHTakTHa iHpopmaLia HauioHanbHOro 6aHKy YKpaiHu:
Micue3sHaxoakeHHs: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9

TenedoH 0 800 505 240

EnekTpoHHa nowTa: nbu@bank.gov.ua

17) IHwa iHbopmaLis, BU3HaYeHa 3aKOHaMM YKpaiHM Ta HOPMaTUBHO-NPABOBUMU
aKkTamu Perynartopa.

MNepenik npauiBHKUKIB 3 peanisauii, AKi NiATBEPANIM CBOIO BiANOBIAHICTD
BMMOram, nepeabadeHnm nianyHkTamu 1 Ta 3 YacTMHM nepLuoi cTaTTi 73
3aKOoHY Mpo CTPaxyBaHHA:

KepiBHUK 3 peanisauii:

e €EpnimeHT OnekcaHap Cepriliosuy — upeKkTop

e [lepenik CTPaxoBWKiB, peani3aLlito CTpaxoBux Ta/abo nepecTpaxosmx
NPOAYKTIB AKUX 3AiMCHIOE cTpaxoBuii areHT: MpAT «MeT/laiid» (kog EAPMNOY -
32109907).

o [lepenik cTpaxoBMX NPOAYKTIB 32 KNacaMm CTpaxyBaHHA CTPAXOBUKiB, 3a
AKMMM KepiBHUK 3 peanizauii Ta/abo npauiBHMK 3 peanisaLii Mae npaso
34iMCHIOBATM AiANbHICTb 3 peanisaLii ctpaxosux npoaykTis: NpAT «Met/lanid» -
CTPaxoBi NPOAYKTM 32 KNAaCOM CTpaxyBaHHA 19 anA iHAMBIAYyaIbHUX KNIEHTIB.
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