CtpaxoBuii AreHT:

1) NoBHe Ta CKOpOYEHE HAaMMEHYBAHHA - ANA OPUANYHOT 0cObU abo
npissuLe, im’a Ta Nno 6aTbKoBi - 41 $isnyHoi ocobu Ta disnyHoi ocobu -
nianpuemus; ineHTMdiKaLiiHMin Kog y EAMHOMY AeprKaBHOMY peecTpi
NiANPUEMCTB Ta opraHisauii YKpaiHu - 415 iopuanyuHmnx ocié abo
peecTpauiitHnii Homep 061iKOBOT KapTKM NAaTHUKA NoaaTKie abo cepis
Ta HoMep nacnopTa/Homep nacnopra y Gopmi KapTku - ans GisnuHUX
0cib Ta $i3nuHKUX 0cib - NiANPUEMLiB; MiCLLe3HaXO4XKEHHA, aapeca Beb-
calTy (3a HasBHOCTI)

ToBapucTBO 3 06MerKeHO BiaNOBiganbHicTio «EBponaiid YkpaiHa ITA.»
TOB «€Bponaiidp YkpaiHa NTA.»

€4PNOY: 30530054

ByN. imuTpiBcbKa,13-A, m. Kuis, 01054, YKkpaiHa

www.eurolife.ua

2) Mepenik BigOKpeMAeHMX Nigpo34inis CTPaxoBOro NocepeaHuka, B
AKMX CNOXKMBAY MOXKE YKNACTU AOrOBip CTPaxXyBaHHA (3a HAABHOCTI)

BigokpemneHi niaposginu siacyTHi

3) MNepenik KNaciB CTpaxyBaHHSA, 32 AKMMM CTPAXOBUIA NOCEPESHUK
peanisye CTpaxoBi NPoOAYyKTH

TOB «EBponaiid YkpaiHa /ITA.» peanisye ctpaxosi npoayktv MpAT «Met/laiid»
3riaHo nepeniky, Bu3HaveHomy B 3ATA/IbHUX YMOBAX AN1A IHOUBIAYANbBHUX
KNIEHTIB 3A K/IACOM CTPAXYBAHHA XXUTTA 19 - « CTPAXYBAHHA XUTTA»,
3aTBEpAKEHNX CTPAaXOBMKOM Ta PO3MiLLLeHMX Ha Beb-caiiTi MpAT «Met/land».

4) HasBHiCTb NOBHOBAeEHb BiANOBIAHO A0 AOrOBOPY i3 CTPAXOBUKOM

TOB «EBponaiid YkpaiHa /ITA.» BignosigHo fo Jorosopy JopyyeHHAa Ne14-BR Big,
04.08.2004 (HoBa pepakuia Big 10.12.2024), 3a NOrogsKeHy BMHAropody, 3a
[OpPYYeHHAM Ta B iHTepecax MpAT «MeT/laiid ynoBHOBaXKeHEe 3A4iMCHIOBATU YaCTUHY
LiANbHOCTI 3 peanisauii CTPaxoBWUX MPOAYKTIB 3@ KNACOM CTPaxyBaHHA XWUTTA 19 -
«CTPaxyBaHHA XUTTA», a came:

(a) peknamyBaHHs Ta/abo npoBefAEHHS MAapKETUHIOBMX, PEKAAMHUX Ta iHLIMX
NiArOTOBYUMX 3aXOAiB, CMPAMOBAHWX Ha YKNaJeHHA [OroBOpPiB CTpaxyBaHHA,
30KpeMa, asie He BMK/IIOYHO, HaZaHHA iHpopMmaLiii Npo yMOBM A0roBOPY CTPaxyBaHHA
BiANOBIAHO A0 KpuTepiis Ta/abo noTpeb, BM3HAYEHMX KAIEHTaMM, MPOBEAEHHA
NOPIBHANBHOrO aHaNi3y 3a KPUTEPIAMM KAIEHTIB, KOHCYNbTyBaHHA LWOAO YMOB
[OroBOpPY CTPaxyBaHHA BiAMNOBIAHO A0 KpuTepiie Ta/abo noTpeb, BU3HAYEHMX
KNieHTamu;

(6) nNponoHyBaHHA, NPOMO3MLIA Ta KOHCYNbTYBaHHA KAIEHTIB WOAO YKNAAEHHA
[L0roBOPIB CTPaxyBaHHsA, NPOBEAEHHA iHWOI poboTW 3 MiATOTOBKU A0 YKNAAeHHs
[OroBOpiB CTPaxyBaHHSA;

(8) obopMneHHs HEOBXIAHMX AOKYMEHTIB ANA CBOEYACHOIO YKNAAEHHA Ta BHECEHHSA
3MiH 4,0 AOrOBOPIB CTPaxXyBaHHSA, 30KPEMa, a/ie He BUK/IIOYHO, 3a/y4eHHA A0
OLIiHIOBAHHA CTPaXOBOro PU3MKY, BipPOriAHOCTI HACTAaHHA CTPAXOBOro BUNAAKY,
0pOpMNEHHA AOKYMEHTIB Ta PO3PaxyHKiB LLOAO CNAaTH CTPAxXoBOi Npemii.

5) Homep 3anucy B PeecTpi nocepeaHUKiB, CTOPiHKa B Mepei IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeHVKIB Ans nepeBipku daKTy peecTpaui
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https://kis.bank.gov.ua/search-fu

6) MOKMBICTb HafZaHHA iHAMBIAYaNbHOT KOHCYIbTaLi LWOAO YMOB
CTPaxoBOro NPOAYKTY Ta peKOMeHAALLT, AKUIA CTPaxoBUiA MPOAYKT
MaKCMMa bHO BignosigaTMme BUMoOram i notpebam KnieHTa y
CTpaxyBaHHi

ICHYEe MOKAMBICTb HaZAHHA IHAMBIAYaNbHOI KOHCYNbTaL,i

7) HalimeHyBaHHs, MicLLe3HaX0AKEHHA CTPAXOBMKIB, CTPAX0Bi NPOAYKTU
AKWUX peanisytoTbca, nepenik NoCayr, Wo HaJarTbCa TaKUMU
CTpaxoBMKaMM, CTOPiHKa B MepeXxi IHTepHeT 3 nocunaHHAM Ha PeecTp

NpAT «MeT/Taiid»:

MpuBaTHe aKuioHepHe ToBapucteo «MeT/lard», Wo 34iACHIOE AiANbHICTD i3
CTpaxyBaHHA (MpAMe CTpaxyBaHHA Ta BXigHe nepecTpaxyBaHHA) BigNoBigHO A0
Knacis cTpaxyBaHHsa 1, 2, 19, 21 ta 23, aata BHeceHHsA 3anucy go [lepxasHoro
peectpy ¢iHaHcoBMxX ycTaHoB (AP®PY) npo nepeodopmneHHs niueHsii -18.06.2024
POKyY. AKTyanbHicTb BigomocTei Wwono niueHsii MpAT «MeT/laitd» moxe byTn
nepesipeHa 3a igeHTUoIKaUinHUM Homepom CTpaxoBMKa Ha CalTi AepKaBHOro
opraHy, AKUI 34iMCHIOE peryitoBaHHA CTPAaXoBOro pUHKY - HauioHanbHOro 6aHky
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-
lists, ne posmiweHa iHpopmaLia Npo HebaHKIBCbKi GpiHaHCOBI ycTaHOBM.

Kog €EAPMOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcub66aHk» BNP Paribas Group
IOpugunuHa agpeca: Byn. KunaHcbka, 110, m. Kuis, 01032, YkpaiHa

Appeca ana anctysaHHA: ByA. XMunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnektpoHHa nowrTa: office@metlife.ua

Beb-caiiT: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBa nocaaw Ta npi3suLLe KepiBHUKaA:

IHHa BenAHcbKa - Fonosa MpasniHHA

8) Un € CTpaxoBuWiA areHT BNACHMKOM iCTOTHOI yyacTi B Byab-aiKkomy
CTPaxoBUKy

TOB «€EBponaiid YkpaiHa /ITA.» He € BAACHMKOM iCTOTHOI y4acTi B 6yab-akomy
CTpaxoBUKY, YMi NPOAYKTU peaniaytoTbCsA 3a MOro NnocepesHULTBOM.

9) Yn € byab-AKNIA CTPAXOBUK BNACHUKOM iCTOTHOI y4acTi y CTpaxoBomy
areHTi;

*opeH CTpaxoBUK He € BNACHMKOM icTOTHOI yuyacTi y TOB «EBponaitd YKpaiHa
NTa.».

10) Bua BUHAropoam 3a yKAafeHHA A0roBOpYy CTPaxyBaHHA, NOPALOK Ta
YMOBM il BUNNATK, B TOMY YMUCAi YU MPOMNOHYETLCA AOTOBIp CTPaxyBaHHA
Ha ymoBax:

a) nnatHocTi nocayrm CTpaxosoro AreHTa (BMHaropoAa 3a peasnisauito
cnnavyeTbea 6esnocepeaHbo KNiEHTOM);

6) oTpMMaHHA BUHAropoAu 3a peanisalito Big cTpaxosuKa (BMHaropoaa
BXOAMTb A0 CKAagdy CTPaxoBoi npemii);

B) OTPUMaHHSA BUHAropoau 6yab-aKoro iHWOoro BUAY, BKAKOUAoUM
eKOHOMIYHI BUroam 6yab-aKoro BUAy, L0 NPOMOHYOTHCA abo HagatoTbeA
y 3B’A3KY 3 YKNaZAEHHAM JOrOBOPY CTPaXyBaHHSA;

r) KOmBiHaUii 6yab-AKUX BUAIB BUHAropoAM, 3a3HaYeHMX y NigNyHKTax
«ay, «6» i «B» LIbOro MyHKTY;

TOB «EBponaitd YKpaiHa /ITA.» OTPMMYE BUHAropoAy 3a peanisaLito BUKIOYHO Big,
CTpaxoBuKa, YMi NOCNYrK peanisytoTbes, Y BiflCOTKOBOMY 3HAY€EHHI Big, po3mipy
CTpaxoBoi Nnpemii 3a yknageHnm orosopom CTpaxyBaHHA.

11) Po3mip Ta cnoci6 onaaTtv Nocayr CTPaxoBOro areHTa, AKLLO onaaTta
TaKMX NOCAYr 3AiMCHIOETbCA Be3nocepesHbo KAIEHTOM;

Onnarta nocnyr 6e3nocepeaHbo KnieHTom HE 3aiicHIOETbCA.
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12) IHbopmauia npo Byap-aKi iHWi naaTexi (Kpim cTpaxoBoi Npemii), aki
KNieHT byae 30608’A3aHMIA CNAATUTK BiZANOBIAHO 40 YMOB A0rOBOPY
CTpaxyBaHHA MicaA Oro yKNajeHHs;

MNicna yknageHHa orosopy CTpaxyBaHHA KNiEHT He 3060B’A3aHUI cnaavyBaTu
Byab-AKi iHWI nnaTexi KpiMm cTPaxoBoi Npemii y po3mipi Ta y CTPOKM, BU3HAYEHI
cTopoHamu y loroBopi CTpaxyBaHHA.

13) iHdopmaLiis NpPo mexaHi3mu Ta CNocobm 3aXMCTy NPaB CNOXKMBAYIB
diHaHcoBUX Nocayr (30Kpema, MOXK/IUBICTb Ta NOPALAOK NO3acy40BOro
po3rnagy cKapr cnomsadis GpiHaHCOBMX NOCAYT, afipeca CTPaxoBMKa, 3a
AKOIO NPUMAIOTBCA CKaprU KNIEHTIB);

KnieHtam MpAT «MeT/1alid» rapaHToBaHi BCi MexaHi3Mu 3aXMCTy NpaB CroXKuBayis
diHaHcoBUX nocnyr, nepeabayeHi 3aKOHOAABCTBOM YKpaiHU Ta BCTaHOBNEHI
NPaKTUKOLO, B TOMY YMCAi, Yepes:

- NoAaHHA CKapru. Ha ronoBHi ctopiHui Beb-canTy KomnaHii mictTutbes po3ain
«3B‘A3aTUCA 3 HAMUY, AKKI, 30KpeMa, nepeabdadae GopmMy «3aNULLINTU CKapry»
https://www.metlife.ua/contactpage/

Ckapru po3rnagatoTbca [lenapTaMeHTOM 3 06CyroByBaHHA KNIEHTIB, AKUN
BifNOBIAAE 32 HANEXKHY OLLiHKY, PO3rNaj 3BepHEHb Y BiANOBIAHOCTI A0
3aKOHOAABCTBA Ta BHYTPILLHIX NONITUK, Npoueayp ToBapuUcTaa.

- 3BepHeHHA A0 HauioHanbHoro baHky YKkpaiHu 3a agpecoto: 01061, m. Kuis, Byn.
IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,4n oHNalH 3a agpecoto nbu@bank.gov.ua)
- 3BEPHEHHA 33 CYA0BMM 3aXWUCTOM Y NOPAAKY, BCTAaHOBJIEHOMY 3aKOHOA,ABCTBOM
Appeca, 3a AKOK NPUIMAOTLCA CKaprn CNoXMBaYiB diHaHCOBKX NOCAyr, Ta
BMK/IOYHO LA afpeca € aapecolo NCTYBaHHA i3 Byab-akux nutaHb: 01032 m. Kuis,
ByN. Munancoka, 110, MpAT «MeT/lalid».

Ha Yac cTpoky Aii BOEHHOro cTaHy odic He 34iicHIOE NpuiiomMy BiABigyBadis. Yci
3anuTK Ta BiANOBIA] HAAAKOTHCA AUCTAHLMHO. Agpeca NoLTOBOI CKPMHBbKM ANA
e/1eKTPOHHOr0 NncTyBaHHA — office@metlife.ua

14) Nopagok 06pobKM NEPCOHANbHUX AAHMX COXKMUBAYIB Ta Al
CTPaxoBOro nocepesHMKa Woao ix 3axXucTy

TOB «EBponaid YkpaiHa /ITA.» 06pobafe nepcoHanbHi AaHi CNOXKMBAYIB LAAXOM
iX BHeceHHA A0 Ba3n nepcoHanbHWX AaHWX KAieHTiB (Hagani — «basa AaHux»).
CnorkmBay Hagae 3rogy TOB «Esponaiid YkpaiHa NTA.» Ha 06pobKy nepcoHanbHMUX
OaHuX Ta ix nepegady CTpaxoBMKY 3 METO YKNaAeHHsA Ta 06cnyrosyBaHHa [lorosopy
CTpaxyBaHHA, B TOMY YMCAI i3 3a1y4eHHAM TpeTix ocib. O6car nepcoHanbHUX 4aHmx
He nepeBuLLye 06cAr, HEOBXiAHMI ANA AOCATHEHHA MeTM 06pPOBKM NepcoHaNbHUX
AaHux. lepcoHanbHi AaHi MOXyTb OyTM OTPUMaHi 3 NEPBUMHHMX [AXepen 3a
[0noMorol  iHGOPMALLIHO-TENEKOMYHIKALiMHUX  CUCTEM Ta  NPOrPaMHoOro
3abe3neuyeHHs TOB «Esponalid YkpaiHa /ITA.» y nanepoBomMy Ta e/eKTPOHHOMY
BUINAAj Ha Hociax byab-akoro suay. TOB «Esponaiid YkpaiHa NTA.» mae npaso
36MpaTH 3 Pi3HMX AXKEPen Ta 34iNCHIOBATM OHOB/IEHHA AAHUX, AKI MicTATbCA y basi
OaHux. basa gaHux 3HaxoAWTbCA 3a MicuesHaxoaeHHam TOB «Esponaitd YkpaiHa
NTA.» . JocTyn [0 NepcoHasbHUX AaHMX HAAAETLCA BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.

Cno’KMBa4 Mae NpaBo: HA AOCTYN A0 NEePCOHaNIbHUX AAHMX, LLO MicTATbCA ¥ basi
[AHWX; HA OTPMMAHHA He Ni3Hiwe, AK 3a 30 KaneHAAPHUX OHIB 3 AHA HAOXOAXKEHHA
NUCbMOBOTO 3anuTy, Bi4NOBIAI NPO Te, UM 36epiraloTbCA NepcoHanbHi AaHi y basi
OaHWUX, Ta NPO 3MICT NEPCOHANbHUX AaHMX, AKi 36epiraloTbea; Ha Npes’sBNEHHA
BMOTMBOBAHOT BUMOTH LLOA0 3MiHW 260 3HULLEHHA NEPCOHANbHUX AAHMX, AKLLO L
AaHi 06pobastoTbCA HE3aKOHHO abo € HeAOCTOBIPHMMM; Ha 3aXMUCT NEPCOHANbHUX
[aHUX Bif, HE3aKOHHOT 06PO6KM Ta BUNAAKOBOI BTPATU, 3HULLLEHHS, NMOLUKOAMKEHHA Y
3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAZAHHAM Y/ HECBOEYACHUM iX HaJ@HHAM,
a TAKOX Ha 3axMCT Bif, HaJaHHA BiJOMOCTEN, L0 € HELOCTOBIPHUMM YU FraHBONATD
YecTb, MAHICTb Ta A4iN0BY penyTaLiio; Ha 3aCcTocyBaHHsA 3acobiB MPaBOBOro 3aXMCTy B
pasi nopyLweHHA 3aKOHOA4ABCTBA NPO 3aXMUCT NePCOHANbHUX AaHMX, B TOMY YMCAi Ha
3BEPHEHHSA A0 BiANOBIAHMX AePXKaBHUX OPraHis; Ha iHWI npaBa, nepeabayeHi
3aKOHOABCTBOM.

15) NMepenik Ta NOpPAAOK HAZAHHA aCUCTYIOUMX NOCAYT CTPAXOBUM
nocepegHMKom

TOB «€EBponati¢ Ykpaina /ITA.» HE Hagae acucTyrounx nocnyr

16) KOHTaKTK, 33 AKMMU CNOXKMBAY BiANOBIAHO 40 3aKOHOAABCTBA
YKpaiHu Ma€e npaBo 3BEPHYTUCA A0 CTPAXOBOro NOCeEpeaHMKA,
HauioHanbHOro 6aHKy YKpaiHuU Ta iHWKX YNOBHOBAXXEHMX AEPHKABHUX
opraHis.

KoHTtakTHa iHpopmauia TOB «Esponaitd YkpaiHa NTA.»
MicuesHaxoaxeHHs: 01054, m. Kuis, Byn. AmutpiscbKa. 13a o¢.1
TenedoH: (044) 481-00-02, 050 410 82 92

EnektpoHHa nowrTa: office@eurolife.ua

KoHTakTHa iHpopmaLia HauioHanbHoro 6aHKy YKpaiHu:
Micue3sHaxoaxeHHA: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9
TenedoH 0 800 505 240

EnekTpoHHa nowTa: nbu@bank.gov.ua

17) IHwa iHpopmalLin, BU3HaYeHa 3aKOHamMM YKpaiHM Ta HOPMaTUBHO-
npaBoBUMM akTaMm PerynaTtopa.

MNepenik npauiBHKUKIB 3 peanisauii, AKi NiATBEPANIM CBOIO BiANOBIAHICTb BUMOram,
nepeabayeHuMm nignyHKTamm 1 1a 3 4aCcTUHM NepLloi cTaTTi 73 3aKOHY Npo
CTpaxyBaHHA:

KepiBHUK 3 peanisauii:

o Kpusouwes tOnis CepriiBHa — HayanbHMK Bigainy 3 peanisadii ctpaxoBux
NPOAYKTIB.

MpauiBHMKM 3 peanisauii:

e OcTHOBCbKMX TeTAHa BayecnasisHa — MeHeakep Biaginy 3 peanisauji cTpaxoBux
NPOAYKTIB;

o bBiniHcbka MapuHa HOpiiBHa — MeHeakep Biaainy 3 peanisadii cTpaxoBumx
NPOAYKTIB.

e [lepenik CTPaxoBuKiB, peanisaLito cTpaxoBMx Ta/abo nepecTpaxoBmx NPOAYKTIB
AKUX 34iCHIOE cTpaxoBuit areHT: MPAT «MeT/laind» (kog ELAPMNOY - 32109907).

e [lepenik CTpaxoBMx NPOAYKTIB 3a KNacaMu CTPaxXyBaHHA CTPAXOBWUKIB, 33 AKUMM
KepiBHUK 3 peanisauii Ta/abo npauiBHMK 3 peanisaLii Mae Npaso 34jicHI0BaTH
LOiANbHICTb 3 peanisauii ctpaxosux npoaykTis: NMpAT «Met/laid» - cTpaxosi
NPOAYKTM 32 KNAaCcOM CTpaxyBaHHA 19 ans iHAMBIAYaNbHUX KNIiEHTIB.
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