CTpaxoBwuii AreHT

1) NoBHe Ta cKOpoOUYEHe HaltMeHYBaHHSA - A/ FOPUAUYHOI 0cObU
abo npi3suLe, im’a Ta No 6aTbKOBI - ANA Gi3MYHOT 0cobM Ta
di3nyHoi 0cobu - nianpuemus; ineHTMdiKaLinHMI Kog y
€AMHOMY fiepXKaBHOMY PEECTPI MiANPUEMCTB Ta OpraHisaLin
YKpaiHu - 415 topuanuHnX ocib abo peectpauiiHuii Homep
06.1iKOBOI KapTKM NAaTHMKA NoAaTKiB abo cepia Ta Homep
nacnoprta/Homep nacrnopta y bopmi KapTku - ana disuuHUX ocib
Ta $isnyHuUxX ocib - nignpremL,iB; MicLe3Haxo4XeHHn, agpeca
Beb6-caiiTy (3a HaABHOCTI)

ToBapucTBO 3 06MerKeHoI0 BignoBiganbHicTio «OBB AndiHaHy, YKkpaiHa»
TOB «OBB AndiHaHL YKpaiHa»

Kog €APNOY: 34965580

Appeca: m. Kuis, 04112 YkpaiHa, Byn. JertapiscbKa, bya. 62, od. 45
TenedoH: +380 44 4928777

Beb-caiiT: www.ovb.ua

2) Nepenik BiLOKPEMAEHMX NiSPO3AINIB CTPAXOBOro
nocepesiHUKa, B AKUX CNIOXKMBAY MOXKE YKNACcTU J0roBip
CTpaxyBaHHA (3a HaABHOCTI)

BiaokpemneHi niaposainu BiacyTHi

3) Mepenik KNacis cTpaxyBaHHA, 338 AKUMM CTPAXOBUI
nocepesHUK peasnisye CTpaxosi NPOAYKTH

TOB «OBB AndiHaHL, YKpaiHa» peanisye cTpaxosi npoayktv MpAT «Met/laiid» 3rigHo nepeniky,
BM3HaYeHomy B 3ATFAJIbBHUX YMOBAX ONA IHOMBIAYANBHUX KNIEHTIB 3A KTACOM
CTPAXYBAHHA XUTTA 19 - « CTPAXYBAHHA XUTTA», 3aTBepaxkeHnx CTpaxoBMKOM Ta
po3miweHunx Ha Beb-caiTi MpAT «MeT/lalid».

4) HasBHiCTb NOBHOBAXEHb BiANOBIgHO 4,0 A0rOBOPY i3
CTPaxXoBUKOM

TOB «OBB AndiHaHu, YKkpaiHa» BignosigHo fo Jorosopy JopyydeHHs Ne26-BR sig 01.06.2008 (HoBa
pepakuia Big 30.12.2025), 3a noroA)eHy BMHAropody, 3a OOPYYeHHAM Ta B iHTepecax MpAT
«MeT/laiid ynoBHOBaXKeHe 34iMCHIOBATU YaCTUHY AiANbHOCTI 3 peanisauji CTpaxoBMx NPOAYKTIB 3a
KJ1aCOM CTPaxXyBaHHA KUTTA 19 - «CTpaxyBaHHA XUTTA», a came:

(a) peknamyBaHHsA Ta/abo npoBeaeHHA MAaPKETUHTOBUX, PEKAAMHMX Ta iHLIMX MiArOTOBYMX 3aX0A4iB,
CNPAMOBAHMUX Ha YKNAAEHHA [0roBOPIB CTPaxXyBaHHA, 30KPema, ajse He BUKIIOYHO, HajaHHA
iHbopMaL,ii Npo yMOBM AOrOBOPY CTPaxyBaHHA Bi4NOBIAHO A0 KpUTepiie Ta/abo noTpeb, BU3HaYeHMX
KNiEHTaMW, NPOBEAEHHA MOPIBHANBHOIO aHani3y 3a KPUTEPIAMM KNiEHTIB, KOHCYNbTYBaHHA WOAO
YMOB [10r0BOPY CTPaxyBaHHA BiANOBIAHO A0 KpWTEpiiB Ta/abo NoTpeb, BUIHAUYEHUX KiEHTamu;

(6) nponoHyBaHHsA, NPOMO3WLiA Ta KOHCY/NbTyBaHHA KIEHTIB LWOAO YKNAfeHHA [0roBopis
CTpaxyBaHHA, NPOBeAEHHSA iHWOT poboTK 3 NiATOTOBKM 0 YKNAAEHHA [OrOBOPIB CTPAXyBaHHSA;

(8) obopmneHHA HeOBXiAHUX AOKYMEHTIB ANA CBOEYACHOTO YKNAAEHHA Ta BHECEHHA 3MiH A0
[OroBoOpiB CTPaxyBaHHA, 30KpeMa, ase He BUK/IOYHO, 3a/ly4eHHA A0 OLHIOBaHHA CTPaxoBOro
PVW3WKy, BipOFiAHOCTI HACTaHHA CTPAXOBOro BUNAAKY, 0GOPMIEHHA AOKYMEHTIB Ta PO3paxyHKiB
LLLOAO CnAaTW CTPaxoBoi Npemil.

5) Homep 3anucy B PeecTpi nocepegHMKiB, CTOPiHKA B Mepesi
IHTEpHEeT 3 NocuNaHHAM Ha PeecTp nocepeaHuKiB ans
nepesipku gakTy peecTpauii

00000136
https://kis.bank.gov.ua/search-fu

6) MonMBICTb HaZaHHA IHAMBIAYaNbHOI KOHCYAbTALT WOA0
YMOB CTPaxOBOro NPOAYKTY Ta peKoMeHAALLi, AKMIA CTpaxoBuii
NPOAYKT MaKCMMabHO BiAnoBigaTMe BUMoram i notpebam
KNiEHTA y CTpaxyBaHHi

ICHYE MOXX/IMBICTb HagaHHA 6e30NNaTHOI iIHAMBIAYaNbHOI KOHCYNbTaLi.

7) HalimeHyBaHHA, MiCLLe3HaXOAKEHHA CTPAXOBUKIB, CTPAXoOBi
NPOAYKTU AKMX PeanisytoTbca, Nepenik Nocayr, Wo HagaTbea
TaKMMM CTPaxoBUKaMM, CTOPiHKa B mepexi IHTepHeT 3
nocunaHHAM Ha Peectp

MpuBaTHe aKLjioHepHe ToBapuUcTBO «MeT/laid», WO 3AiMCHIOE AiANbHICTL i3 CTPaxyBaHHA (Npame
CTpaxyBaHHA Ta BXifHe NepecTpaxyBaHHsA) BIANOBIAHO A0 KNaciB cTpaxyBaHHA 1, 2, 19, 21 1a 23,
[AaTa BHeceHHs 3anucy 4o [lep»aBHoro peectpy ¢iHaHCcoBUX ycTaHoB (APDY) npo
nepeodpopmaeHHa niueHsii -18.06.2024 poky. AKTYanbHICTb BigoMocTel Wwoao niueHsii MpAT
«MeTt/larid» moxke 6yTH nepesipeHa 3a ineHTUdIKaLiiHUM Homepom CTpaxoBUKa Ha CanTi
[AEpKaBHOro opraHy, KW 34iACHIOE peryntoBaHHA CTPaxoBOro PUHKY - HauioHanbHoro 6aHKy
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae
po3miweHa iHpopmaLia Npo HebaHKiBCbKi GiHaHCOBI yCTaHOBM.

Koa EOPMOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcnb6aHk» BNP Paribas Group

lOpnanuHa agpeca: Byn. unaHcoka, 110, m. Kuis, 01032, YkpaiHa

Appeca ansa nuctyBaHHA: ByA. XMunaHcbka, 110, m. Kuis, 01032, YKkpaiHa

TenedoH: +38044 494 13 43

EnektpoHHa nowrta: office@metlife.ua

Beb-cait: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Hassa nocaam Ta npi3suLLLEe KepiBHUKA:

IHHa BenaHcbKa - FTonosa MpasniHHA

IHdopmauia npo Ctpaxosuka: https://www.metlife.ua/about-us/metlife-ukraine/

Ctpaxosi Mpogyktu: https://www.metlife.ua/family-health/

8) U € CTpPaxoBMIA areHT BNAaCHUKOM iCTOTHOI y4yacTi B Byab-
AKOMY CTPaXOBUKY

TOB «OBB AndiHaHL, YKpaiHa» He € BAAaCHUKOM iCTOTHOI y4acTi y Byab-akomy CTPaxoBuKy, umi
NPOAYKTM peanisytoTbCa 3a Moro NocepesHULTBOM.

9) Yn € byab-AKMIA CTPAXOBMK BNACHMKOM iCTOTHOI y4acTi y
CTPaxOBOMY areHTi;

*oaeH CTpaxoBUK He € BAACHMKOM icTOTHOT yyacTi y TOB «OBB AndiHaHL, YKpaiHa».

10) Bua BUHaropoaum 3a yKAaAeHHA [0roBopy CTpaxyBaHHs,
nopAAoK Ta YMOBM ii BUNAATK, B TOMY YMUCAi YU MPOMOHYETLCA
[OroBip CTpaxyBaHHA Ha yMOBaXx:

a) nnatHocTi nocnyru CTpaxosoro AreHTa (BMHaropoga 3a
peanisaujto cniavyeTbes 6esnocepeaHbO KNIEHTOM);

6) OTpMMaHHA BUHAropoam 3a peanisaLito Bif, CTPAaXoBUKa
(BMHaropoga BXoAMTb 40 CK/AAy CTPAxoBoi npemii);

B) OTPMMaHHA BUHaropoam 6yab-AKoro iHWOro suay,
BK/OYAI0UYM EKOHOMIYHI BUroau Byab-aKoro suay, Wwo
NPOMNOHYOTbCA abo HaAAlTbCA Y 3B'A3KY 3 YKNAAEHHAM
[,0roBOPY CTPaxyBaHHSA;

r) KombiHauii 6yab-9KMX BUAIB BUHAropoAu, 3a3Ha4yeHmx

Y NigNYyHKTax «a», «b6» i «B» LbOro NyHKTY;

TOB «OBB AndiHaHu, YKpaiHa» OTPMMY€E BUHAropoay 3a peanisaLito BUKNYHO Big CTpaxoBuKa, uni
Nnocayru peanisyroTbCs, Y Bi4COTKOBOMY 3HaYEHHI Big, pO3mipy CTPaxoBoi Npemii 3a yK1ageHum
[orosopom CTpaxyBaHHs.

11) Po3mip Ta cnocib oniati Nocayr CTPaxoBOro areHTa, AKLWo
onaTta Takux NOCAyr 34jiMCHI0ETbCA besnocepeHbO KNIEHTOM;

Onnata nocnyr 6e3nocepesHbo KnieHTom HE 3aiicHIoETbCA.

12) Indbopmauia npo byab-AKi iHWI naaTexi (Kpim cTpaxosoi
npemii), AKi KNieHT Byae 30608'A3aHNUIA CNIATUTK BiANOBIAHO A0
YMOB [JOrOBOPY CTPaxyBaHHA NiC/iA MOro yKAafeHHs;

MNicns yknageHHa [lorosopy CTpaxyBaHHA KNiEHT He 3060B’A3aHNI cniadvyBaTh byab-AKi iHLWi
naaTexi, Kpim CTPaxoBoi Npemii y po3mipi Ta y CTPOKM, BU3HAYEHi cTOpoHamu y [lorosopi
CTpaxyBaHHA.
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13) iHdopmauis Npo mexaHi3mu Ta cnocobu 3axucTy npas
CMoOXKBayiB GiHAHCOBMX MOCAYT (30Kpema, MOXK/IMBICTb Ta
NnopsZOoK N03acy40BOro Po3raaay CKapr CNosKMBadis
diHaHCOBUX NOCAYT, aApeca CTPAaXOBMKaA, 33 AKOK NPUIMAtOTbCA
CKaprv KNieHTiB);

Knientam MpAT «MeT/1alid» rapaHTOBaHi BCi MEXaHI3MM 3aXMCTy NpaB CNoXnBayis piHaHCOBUX
nocnyr, nepeabayeHi 3aKOHOAABCTBOM YKpaiHM Ta BCTAHOB/IEH] NPAKTUKOO, B TOMY YMCA, Yepes:

- NOAAHHA cKapru. Ha ronoBHii ctopiHui Be6-caiTy KomnaHii micTUTbes po3gain «3B‘a3atuca 3
HaMmK», AKWIN, 30KpeMa, nepenbdavae Gopmy «3anuWKUTU CKapry»
https://www.metlife.ua/contactpage/

Ckapru po3rnagatoTbea [lenapTameHTom 3 06CNyroByBaHHA KNIEHTIB, AKWI BiANOBIAAE 32 HANEKHY
OLiHKY, pO3rnaf, 3BepHeHb Yy BifNOBIAHOCTI 40 3aKOHOAABCTBA Ta BHYTPILHIX NONITUK, Npoueayp
TosapwucTsa.

- 3BepHeHHA Ao HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9,
3a Ten. 0 800 505 240,um oHNalH 3a agpecoto nbu@bank.gov.ua)

- 3BEPHEHHSA 33 CYA,0BMM 3aXMCTOM Y NOPAAKY, BCTAHOB/IEHOMY 3aKOHO4,aBCTBOM

Aapeca, 33 AKO NPUINMAOTbCA CKapru CNoXmBaYis GiHaHCOBUX NOCAYT, Ta BUKIIOYHO LA agpeca €
aflpPecoto INCTYBaHHSA i3 byab-AKMX NuTaHb: 01032 m. Kuis, Byn. MunsHcbka, 110, MpAT
«MeTtNarid».

Ha yac cTpoKy Aji BOEHHOrO cTaHy odic He 34ilMCHIOE NpUitoMy BiABiAyBayiB. Yci 3anuTu Ta Bignosiai
HaAalTbCA AUCTAHLMHO. Agpeca NOLWTOBOT CKPUHBKMN A8 €/1eKTPOHHOTO INCTYBAHHA —
office@metlife.ua

14) NopsapoK 06pobKM NEPCOHANbHUX AaHWX CNOXKUBaAYIB Ta Aji
CTPaxoBOro NocepeaHuUKa WoAo iX 3aXMcTy

TOB «OBB AndiHaHL, YKpaiHa» 06pobnse nepcoHasnbHi AaHi CNOXMBAYIB WAAXOM iX BHECEHHS A0
Basu nepcoHanbHUX AaHMX KNieHTiB (Hagani — «basa gaHux»). Cnoxusay Hagae 3rogy TOB «OBB
AndiHaHy YKpaiHa» Ha 06pobKy nepcoHanbHUX AaHWX Ta ix nepegauvy CTPaxoBMKY 3 METOHO
YKNafeHHA Ta obcnyrosyBaHHA Jorosopy CTpaxyBaHHA, B TOMY YMCAI i3 3a7y4eHHAM TpeTix ocib.
Ob6car nepcoHanbHUX AaHUX He nepesulye obcar, HeobXiaHWU AnAa AOCATHEHHSA MeTM 06pobKu
NepcoHanbHUX AaHuX. MepcoHanbHi AaHi MOXyTb OyTM OTpMMaHi 3 NEepBUHHUX AXepen 3a
Aonomoroto iHbopmaLiiHO-TeNeKoMyHiKaLiiHUX cucTemM Ta NporpamHoro 3abesneyeHHs TOB «OBB
AndiHaHL YKpaiHa» y nanepoBoMy Ta e/IeKTPOHHOMY BUIAAI Ha Hociax byab-akoro suay. TOB «OBB
AndiHaHL YKpaiHa» mae npaBo 36upaTh 3 Pi3HUX AyKepen Ta 3A4iMCHIOBATM OHOB/IEHHA AaHUX, AKi
MmicTaTbes y basi gaHux. basa gaHMX 3HaxoAWUTbCA 33 MicuesHaxogkeHHAM TOB «OBB AndiHaHy,
YKpaiHa». [locTyn A0 NepcoHanbHUX AaHMX HAJAETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHMU.
Cnoxusay mae NpaBo: Ha AOCTYN A0 NepPCoHaNbHUX AaHUX, WO MicTATbCA ¥ basi gaHux; Ha
OTPUMAHHA He ni3Hille, AK 3a 30 KaNeHJAPHMUX AHIB 3 AHA HAAXOAXKEHHA MMCbMOBOTO 3anuTy,
BiAnoBiai Npo Te, un 36epiratoTbcA NepcoHanbHi AaHi y basi gaHux, Ta NPo 3MiCT NePCoOHaNbHUX
[JaHuX, AKi 36epiratoTbcs; Ha Npea’ABEHHA BMOTMBOBAHOI BUMOTM LWOAO 3MiHM 260 3HULLEHHSA
NepCcoHaNbHUX AaHMX, AKLLO Ui AaHi 06pobAtoTbCA He3aKOHHO abo € HEAOCTOBIPHUMM; HA 3aXUCT
NepCcoHaNbHUX AAHMX Bif, HE3aKOHHOT 06POBKM Ta BUNAAKOBOI BTPATH, 3HULLEHHSA, MOWKOAKEHHS Y
3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAJAHHAM YU HECBOEYACHMM iX HAAAHHAM, @ TaKOX Ha
3aXMCT Bif, HAAaHHA BiLOMOCTEMN, WO € HeAOCTOBIPHUMM UM raHbBNATL YEeCTb, TiAHICTb Ta AiNoBY
penyTaLito; Ha 3acTocyBaHHA 3acob6iB NPABOBOro 3aXMCTy B pasi NOPYLUEHHA 3aKOHOA4AaBCTBa NPO
3aXMCT NEePCOHaIbHUX AAHWX, B TOMY YUCi Ha 3BEPHEHHSA A0 BiANOBIAHWX AepXKaBHUX OPraHiB; Ha
iHWi npaBa, nepeabayeHi 3aKOHOAABCTBOM.

15) Mepenik Ta NOPAAOK HafaHHA aCUCTYIOUMX NOCAYT
CTPaxoBVM MocepesHUKOM

TOB «OBBE AndiHaHu, YKpaiHa» HE Haga€e acucTytoumx nocayr

16) KOHTaKTK, 33 AKMMM CNOXKMBaAY BigNoOBIAHO 40
3aKOHOAaBCTBA YKpPAiHM MA€E NPaBO 3BEPHYTUCA 4,0 CTPAXOBOro
nocepefHuKa, HauioHanbHoro 6aHKy YKpaiHu Ta iHWuX
YNOBHOBAXEeHWUX AepP*KaBHUX OpraHis.

KoHTtakTHa iHpopmauia TOB «OBB AngiHaHu, YKpaiHa»
MicuesHaxoaxeHHsn: 04112, m. Kuis, Byn. JertapiscbKa, bya. 62, od. 45
TenedoH: +380 44 4928777

EnekTpoHHa nowrTa: office@ovb-ua.com

KoHTakTHa iHpopmauia HauioHanbHoro 6aHky YkpaiHu:
Micue3sHaxogpkeHHA: 01061, m. Kuis, Byn. IHCTUTYTCbKa, 9

TenedoH 0 800 505 240

EnekTpoHHa nowrTa: nbu@bank.gov.ua

17) IHwa iHdopmalin, BU3HaYeHa 3akoHaMM YKpaiHu Ta
HOPMaTUBHO-MPABOBUMM aKTamu PerynaTopa.

Mepenik npaLiBHMKIB 3 peanisauii, AKi NiATBEPAUAM CBOIO BiANOBIAHICTL BUMOram, nepegdavyeHmum
nianyHKTamu 1 1a 3 4aCTMHM NepLuLoi CTaTTi 73 3aKOHY NPO CTPaxyBaHHA:

KepiBHMK 3 peanisauii:

e Manuk JmuTtpo Biktoposuy — inpeKkrtop.

e [lepenik CTpaxoBUKiB, peanisaLito CTpaxoBumx Ta/abo NepecTpaxoBmx NPOAYKTIB AKUX 34iMCHIOE
cTpaxosuii areHT: MpAT «Met/laind» (kog EAPMNOY - 32109907).

e [lepenik CTPaxoBUX NPOAYKTIB 33 KNacaMm CTPaxyBaHHA CTPAXOBUKIB, 3@ AKUMU KEPIBHUK 3
peanizauji Ta/abo npauiBHKK 3 peanisauii Mae NpPaBo 34iMCHI0BATU A4iANbHICTb 3 peanisaui
cTpaxoBux NpoayKTi: MpAT «MeT/1alid» - cTpaxoBi NPOAYKTU 3@ KNacom cTpaxyBaHHA 19 ana
iHOMBIAYAaNbHUX KNIEHTIB.
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