CTpaxoBuii AreHT

1) NoBHe Ta cKOpOYEHE HaMEHYBaHHSA - ANA IOPUANYHOT 0cobU abo
npissuuLe, im’a Ta Nno 6aTbKoBi - AN1A $i3nyHOi 0cobu Ta diznuHoi ocobu -
nignpuvemus; ineHTdIKaLiiHuin Ko y EAMHOMY fepXKaBHOMY PEECTPI
niANPUEMCTB Ta OpraHisauii YKpaiHu - ans topuanyHmx ocié abo
peecTpauinHuii Homep 061iKOBOT KapPTKM NAATHWKa NoaaTkis abo cepis
Ta HomMep nacrnopTa/Homep nacnopTa y Gopmi KapTKK - AN GisUUHMUX
0cib Ta $i3nyHMX 0Cib - NiANPUEMLIB; MiCLLE3HAX0AKeHHA, agpeca Beb-
caiTy (3a HaaBHOCTI)

ToBapuctBo 3 obmerkeHolo BignosiganbHicTio «Crapnad Nel»
TOB «Crapnaiid Nel»

€APMNOY 40304870

58013 m. YepHisui, Byn. Flepois MaiigaHy, 154
https://starlifel.com

2) Nepenik BiZOKPEMAEHMX NiSPO3AiNIB CTPAXOBOro NocepeaHuKa, B
AKUX CMOXKMBAY MOXKE YKIACTW OroBip CTPaxyBaHHA (3a HafABHOCTI)

BiaokpemneHi niaposainu BiacyTHi

3) Nepenik KNaciB CTPaxyBaHHA, 33 AKUMWU CTPAXOBUIN NOCEPEAHUK
peanisye CTpaxosi NPOAYKTH

TOB «Crapnatidp Nel» peanisye ctpaxosi npoayktv MpAT «MeT/laitd» 3rigHo
nepeniky, BusHayeHomy B 3ATAJIbHUX YMOBAX ANA IHOUBIAYANbHUX KNIEHTIB
3A KTACOM CTPAXYBAHHSA }UTTA 19 - « CTPAXYBAHHSA MMUTTA», 3aTBEpaKEHUX
CTpaxoBMKOM Ta po3mileHux Ha Beb-caiTi MpAT «MeT/laid».

4) HasBHiCTb NOBHOBAXEHb BifNOBIAHO 4,0 A0rOBOPY i3 CTPAXOBUKOM

TOB «Crapnaitd Nel» signosigHo go forosopy JopyyeHHsa Ne 86-BR sig 01.07.2016
poKy (HoBa peaakuia Big 10.12.2024), 3a NorogsKeHy BUHAropoay, 3a LOPYYEHHAM
Ta B iHTepecax MpAT «MeT/lalid ynoBHOBaXKeHe 34ilCHIOBATU YAaCTUHY AiANbHOCTI 3
peanizauji cTPaxoBMX NPOAYKTIB 3@ KNACOM CTPaxyBaHHA KUTTA 19 - «CcTpaxyBaHHA
KUTTA®, @ cCame:

(a) peknamyBaHHs Ta/abo NpoBefeHHS MApPKETUHTOBMX, PEKNAMHMX Ta [HLWUX
niaroToBYMX 3axoAiB, CMPAMOBAHMX Ha YKNAAEHHA [OroBOPIB  CTPaxyBaHHS,
30KpemMa, ane He BUK/YHO, HajaHHA iHpopmauii npo ymosu Aorosopy
CTpaxyBaHHA BiANOBIgHO A0 KpuTepiiB Ta/abo notpeb, BM3HAYEHMX KNiEHTaMM,
NpoBefEeHHA MOPIBHANBHOIO aHani3y 3a KpUTEpiAMM KNIEHTIB, KOHCYNbTYyBaHHA
WOoAO YMOB [OrOBOPY CTPaxyBaHHA BiAnoBiAHO A0 KpuTepiis Ta/abo notpe6,
BM3HAYEHUX KNiEHTaMK;

(6) NponoHyBaHHA, NPOMO3WLiA Ta KOHCY/NbTyBaHHA KNIEHTIB LWOAO YKNAAEHHA
[OroBOpIB CTPaxyBaHHA, MPOBEAEHHA iHWOI poboTM 3 MiArOTOBKM A0 YKNALEHHA
[OroBOpIB CTPaxyBaHHSA;

(B8) opopmneHHs HeobXiAHUX LOKYMEHTIB /19 CBOEYACHOTO YKNAAEHHA Ta BHECEHHSA
3MiH [0 lOrOBOPIB CTPaxXyBaHHA, 30KPeMa, a/ie He BUKJIYHO, 3a/ly4eHHA A0
OL|iHIOBAHHA CTPAaxXOBOro PU3MKY, BipPOriAHOCTI HACTaHHA CTPAX0BOro BUMAZAKY,
0pOPMNEHHA AOKYMEHTIB Ta PO3PaxyHKiB WOA0 CNAATU CTPAXoBOi Npemii.

5) Homep 3anucy B PeecTpi nocepeaHuKiB, CTOpiHKa B Mepesxi IHTepHeT
3 NOCUNAHHAM Ha PeecTp nocepeaHuKiB AnA nepesipku dpakTy
peecTpauii

00000070
https://kis.bank.gov.ua/search-fu

6) MonuBicTb Haf@HHA iHAMBIAYaNbHOI KOHCYNbTALT WOA0 YMOB
CTPaxoBOro NPOAYKTY Ta peKkoMeHAaLil, AKWI CTPaxoBUI NPOAYKT
MaKCcMMasibHO BignosigaTMme BUMOram i notpebam KnieHTa y
CTpaxyBaHHi

ICHYe MOXXAMBICTb HaAaHHA IHAMBIAYaNbHOI KOHCYNbTaLi

7) HalimeHyBaHHA, MicLIe3HaXOAKEHHA CTPAXOBUKIB, CTPAXOBi NPOAYKTU
AKX peanisytoTbeca, Nepenik Nocnyr, Wo HafaalTbCa TaKUMK
CTPaxoBMKaMu, CTOPiHKA B MepeXi IHTepHeT 3 nocunaHHAM Ha PeecTp

MpuBaTHe aKLioHepHe ToBapuncTeo «MeT/lalid», Lo 34IACHIOE AiANbHICTD i3
CTpaxyBaHHSA (MpAMe CTpaxyBaHHA Ta BXigHE NepecTpaxyBaHHA) BiANOBIAHO A0
Knacis cTpaxyBaHHA 1, 2, 19, 21 ta 23, pata BHeceHHs 3anucy o [lep»kaBHoro
peecTpy diHaHcoBUX ycTaHoB (AP®Y) npo nepeopopmneHHn niueHsii -18.06.2024
POKyY. AKTyanbHiCTb BifomocTel Wwoao niuensii pAT «Met/lalidp» moxe 6yTn
nepesipeHa 3a igeHTUdIKaLiiHMM Homepom CTpaxoBMKa Ha caliTi AepKaBHOro
opraHy, AKWI 34iCHIOE peryntoBaHHA CTPaXoBOro PUHKY - HauioHanbHoro 6aHKy
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-
lists, pe po3miweHa iHpopmaLia Npo HebaHKiIBCbKi GiHaHCOBI yCTaHOBM.

Kopg €4PNOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcnb6aHk» BNP Paribas Group
OpunanyHa agpeca: syn. unarcoka, 110, m. Knis, 01032, YkpaiHa

Appeca ansa nuctyBaHHA: ByA. XMunaHcbka, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnekTpoHHa nowrTa: office@metlife.ua

Beb-cait: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Hassa nocaan Ta npi3BuLLLEe KepiBHUKA:

IHHa BenaHcbKa - Tonosa MpasniHHA

8) YU € CTpaxoBMIA areHT BNAaCHUKOM iCTOTHOI y4acTi B Byab-akomy
CTPaxXOBUKY

TOB «CtapnaitidpNel» He € BNaCHUKOM iCTOTHOI yyacTi B 6yab-akomy CTpaxoBuKy,
Yni NPOAYKTU peanisytoTbca 3a Moro nocepesHULTBOM.

9) Yn € byab-AKMIA CTPAXOBMK BNACHMKOM iCTOTHOI y4acTi y CTPaxoBomy
areHTi;

*ogaeH CTpaxoBUK He € BACHWMKOM iCTOTHOI yyacTi y TOB «CrapnandNel.

10) Bua BUHaropoam 3a yKAafeHHA [0roBopy CTpaxyBaHHA, NOPAAOK Ta
YMOBM il BUNAATU, B TOMY YMCAi YU NPOMOHYETLCA AOTOBIP CTPaxyBaHHA
Ha ymoBax:

a) nnatHocTi nocnyrm CTpaxosoro AreHTa (BMHaropoZaa 3a peanisauito
cnnayyeTbea 6esnocepesHbO KAIEHTOM);

6) oTpMMaHHA BMHAropoAam 3a peanisauiio Bif CTpaxoBuKa (BMHaropoaa
BXOAWTb [10 CKAaAy CTPaxoBoi npemii);

B) OTPMMaHHA BMHaropoam 6yab-AKoro iHWOro B1Ay, BKAYaoum
eKOHOMIUHi BUroam byab-AKoro BMAy, O NPOMNOHYOTbCA abo
HaZaloTbCA Y 3B8’A3KY 3 YKNALAEHHAM A0rOBOPY CTPAXyBaHHSA;

r) KombiHauii 6yab-AKUX BUAIB BUHArOpoaM, 3a3HaYeHMX Y NiANYHKTax
«a», «6» i «B» LbOro NyHKTY;

TOB «Crapnaiid Noel» oTpMMye BUHAropoAy 3a peanisaL,ito BUK/IOYHO Big,
CTpaxoBKKa, Yni NOCNYrn peanisyroTbCs, Y BiACOTKOBOMY 3HAUYEHHI Big po3mipy
CTpaxoBoi Npemii 3a yknageHum lorosopom CTpaxyBaHHA.

11) Po3mip Ta cnocib onsiat Noc/ayr CTPAaxoBOro areHTa, AKWO onaaTa
TaKWUX NOCAYr 3AiMCHIOETbCA Be3nocepeiHbo KNIEHTOM;

Onnata nocnyr 6e3nocepesHbo KnieHTom HE 3aiicHIoETbCA.

12) IHbopmauia npo 6yab-AKi iHWI naaTexi (Kpim cTpaxosoi npemii), AKi
KNieHT byze 30608’13aHMIA CNAATUTK BigNOBIAHO A0 YMOB 4,0TOBOPY
CTpaxyBaHHA NicAA MOro YyKNafeHHs;

Micna yknageHHa forosopy CTpaxyBaHHA KNIEHT He 3060B’A3aHUIN cnnavyBaTh
6yAb-AKi iHWI naaTexi KpiMm cTPaxoBoi Npemii y po3mipi Ta y CTPOKM, BU3HAYEHi
cTopoHamu y [lorosopi CTpaxyBaHHsA.
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13) iHdbopmauis Npo mexaHiamu Ta cnocobm 3axmCTy NpaB CNoXKunBaYis
diHaHcoBUX NOCAYT (30KpPema, MOX/IMBICTb Ta NOPALOK NO3acy40BOro
po3rnafy cKapr cnousadis GiHaHCOBMX NMOCAYT, aApeca CTPAX0oBUKa, 3a
AKOI MPUNMAOTLCA CKapru KAIEHTIB);

Knientam MpAT «MeT/1alid» rapaHTOBaHi BCi MEXaHI3MM 3aXMCTy NpaB CNoXuWBaYis
diHaHcoBUX nocnyr, nepebayeHi 3aKOHOAABCTBOM YKpaiHM Ta BCTaHOBAEHI
NPaKTUKOLO, B TOMY YMCIi, Yepes:

- NOAAHHA cKapru. Ha ronoBHii ctopiHui Beb6-caiTy KomnaHii micTuTbes posain
«3B'A3ATUCA 3 HaMW», AKWI, 30Kpema, nepeadayae Gopmy «3aNULLINTK CKapry»
https://www.metlife.ua/contactpage/

Ckapru posrnagatotbca [lenaptameHTOM 3 06CyroByBaHHA KAIEHTIB, AKWI
Bi4NOBIAAE 33 HANEXKHY OLLHKY, PO3rNA4 3BepPHEHb Y BiANOBIAHOCTI A0
3aKOHOAABCTBA Ta BHYTPILWHIX NOANITUK, Npoueayp ToBapucTsa.

- 3BepHeHHA Ao HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m. Kuis, Byn.
IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,un oHANaiMH 33 agpecoto nbu@bank.gov.ua)
- 3BEPHEHHA 33 CYA,0BMM 3aXMCTOM Y NOPAAKY, BCTAaHOB/IEHOMY 3aKOHO4,aBCTBOM
Appeca, 3a AKOIO NPUINMAIOTLCA CKapru CNOXMBaYiB GpiHaHCOBMX NOCAYT, Ta
BUKJ/IIOYHO LA agpeca € aApecoto IMCTYBaHHA i3 byab-AKUx nuTaHb: 01032 m. Kuis,
ByN. MunaHcbka, 110, NpAT «MeT/Talid».

Ha yac cTpoky Aji BOEHHOro cTaHy odic He 34ilCHIoE Npuiiomy BigBiayBayis. Yci
3anuTK Ta BiANOBIAj HAAAIOTLCA AUCTaHLiMHO. Agpeca NOWTOBOT CKPUHBbKM Ans
e/1eKTPOHHOro AncTyBaHHA — office @metlife.ua

14)MNopasok 06pobKM NepcoHaNbHUX AaHUX CNOXKMBAYIB Ta Aii
CTPaxoBOro nocepeaHnKa WoAao ix 3axXucry

TOB «Crapnaiid Nol» o06pobnse nepcoHanbHi AaHi CNOMKMBAdiB WAAXOM X
BHECEHHA A0 basu nepcoHanbHWX AaHUX KAIEHTIB (Hagani — «basa gdaHux»).
CnoxuBay Hagae 3rogy TOB «Crapnaiid Nel» Ha 06pobKy NepcoHanbHUX AaHKUX Ta
iXx nepegsady CTpaxoBMKYy 3 METOK YK/AafeHHA Ta obcayrosyBaHHA [orosopy
CTpaxyBaHHA, B TOMY YMCAI i3 3a/ly4eHHAM TpeTix ocib. O6cAr nepcoHanbHUX AaHMX
He nepesuLLye 0bcAr, HEOBXiAHUI ANA [OCATHEHHA MeTU 06pPO6KM NepcoHaNbHUX
JaHux. TepcoHanbHi AaHi MOXYTb OYyTM OTpUMaHi 3 NEPBUHHWUX AKepen 3a
[ONOMOroto  iHGOpPMaLMHO-TENEKOMYHIKALIMHUX  CUCTEeM Ta  NPOrpamHoro
3abe3sneyeHHs TOB «Crapnaiid Nel» y nanepoBOomy Ta €NeKTPOHHOMY BUIAAAj Ha
Hociax byap-akoro suay. TOB «Crapnaiid Nol» mae npaso 36upatv 3 pisHMX
AXKepen Ta 34iMCHIOBATU OHOBNEHHA AaHUX, AKi MicTATbCA y basi gaHux. basa gaHux
3HaxoAWTbCA 33 MicuesHaxoaeHHam TOB «Crapnaing Nel». [octyn go
nepcoHanbHUX AaHWX HAJAETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHMU.

CnoXuBay Ma€ nNpaBo: Ha AOCTYyN A0 MEepCOoHaNbHUX AaHMUX, WO MicTATbCA y basi
OaHWX; HAa OTPMMaHHA He Ni3Hiwe, AK 3a 30 KaneHJAPHUX AHIB 3 AHA HAAXOAKEHHA
NMCbMOBOrO 3anuTy, BiAMNOBIAI NPO Te, uM 36epiraloTbCa NepcoHanbHi AaHi y basi
AaHWX, Ta MPO 3MICT MepcoHaNbHUX AaHUX, AKi 36epiraloTbeca; Ha npea’ABAEHHSA
BMOTMBOBAHOI BUMOTM LLOAO 3MiHM ab0 3HULLEHHS NepCOHANbHUX AAaHUX, AKLLO Ui
AaHi 06pobnATbCA HE3aKOHHO abo € HeJOCTOBIPHMMU; HA 3aXWUCT NEepPCOHaNbHUX
[JaHUX Bifl HE3aKOHHOI 06PO6KM Ta BUNAAKOBOI BTPATU, SHULLEHHS, NOLIKOAKEHHSA Y
3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHaZAHHAM UM HECBOEYACHUM iX HaJaHHAM, a
TAKOX Ha 3axMCT Bif HAafaHHA BiLOMOCTEN, WO € HeAOCTOBIPHUMM UM raHbOAATL
YecTb, FigHICTb Ta A4iN0BY penyTawilo; Ha 3acToCyBaHHA 3acobiB MPaBOBOro 3axuUCTy B
pasi NopyLweHHA 3aKOHOAABCTBA NPO 3aXUCT NEPCOHANbHUX AaHMX, B TOMY YMCAi Ha
3BEpHEHHA 40 BIiANOBIAHMX AEPYKaBHWX OpraHiB; Ha iHWIi npaBa, nepeabayeHi
33aKOHOAABCTBOM.

15)Nepenik Ta NOPAA0K HAZAHHA aCUCTYIOYMX NOCAYT CTPAXOBUM
nocepesHVKOM

TOB «Crapnaid Nel» HE Hagae acucTytoumx nocayr

16) KOHTaKTK, 33 AKMMM CNOXKMBAY BiANOBIAHO 40 3aKOHOAABCTBA
YKpaiH1 Ma€e npaBo 3BEPHYTUCA A0 CTPAXOBOro nocepesHuKa,
HauioHanbHOro 6aHKy YKpaiHu Ta iHLWIKUX YNOBHOBAXKEHUX AEPHKABHUX
opraHis.

KoHTaKTHa iHdopmaLia TOB «CrapnaitlpNel»

MicuesHaxogkeHHs: 58013, m. YepHisuij, Byn. Nepois MaiigaHy, 154.
TenedoH: +38(050)437-27-41

EnekTpoHHa nowrTa: office@starlifel.com

KoHTaKTHa iHdpopmaLuia HauioHanbHoro 6aHKy YkpaiHu:
MicuesHaxoaeHHa: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9

TenedoH 0 800 505 240

EnekTpoHHa nowTa: nbu@bank.gov.ua

17)IHwa iHpopmaLia, BUSHaYeHa 3akoHamM YKpaiHu Ta HOPMaTUBHO-
npaBoBMMM aKTamu Perynatopa.

Mepenik npauiBHUKIB 3 peani3auii, AKi NiATBEPANAM CBOIO BiANOBIAHICTL BUMOram,
nepegbayeHMm nignyHKkTamm 1 Ta 3 yaCTUHM Nepwoi cTaTTi 73 3aKOHY Npo
CTpaxyBaHHA:

KepiBHMK 3 peanizauii:

o [1I6 - BonowwuH Cepriti NeTposuy — iupektop

o [lepenik CTPaxoBuKiB, peanisaLito CTpaxoBux Ta/abo nepecTpaxoBmx NPOAYKTIB
AKKX 34iMCHIOE cTpaxoBuit areHT: MpAT «MeT/laind» (kog EAPMOY - 32109907).

o [lepenik CTPaxoBMX NPOAYKTIB 3a KJacamMu CTPaxyBaHHA CTPAXOBUKIB, 338 AKUMU
KepiBHUK 3 peanisauii Ta/abo npauiBHMK 3 peanisaujii Mae NpaBso 34jicHI0BaTH
AOiANbHICTb 3 peanisauii cTpaxosux npoaykris: MpAT «MeT/laiid» - cTpaxosi
NPOAYKTM 33 KNAacoM CTpaxyBaHHA 19 ana iHAMBIAYaNbHUX KNIEHTIB.
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