CTpaxoBuii AreHT:

1) NoBHe Ta CKOpOYEHE HAaMMEHYBAHHA - ANA OPUANYHOT 0cObM abo npissuLLe,
im’a Ta no 6aTbKoBI - A1 $isnyHoi 0ocobum Ta disnuHoi ocobu - nignpremus;
ineHTMdiKauiiHMi Kog y EGUHOMY AepiKaBHOMY PeECTpi NigNpPUEMCTB Ta
opraHisauiit YKkpainu - ans topuaudHmx ocié abo peectpauiiiuii Homep
061iKOBOI KapTKK NAaTHWKa NoaaTkis abo cepia Ta Homep nacnopta/Homep
nacnopta y popmi KapTku - ans ¢isnyHmux ocib Ta ¢isnuHmx ocib - nignpremuis;
MicLe3HaxoAXKeHHs, agpeca Beb-caiTy (3a HasaBHOCTI)

®O0n Turinko CeitnaHa MuxaitnisHa
MicuesHaxogskeHHs: 02097,m. Kuis, Byn. OHope ae banb3aka,91/26, k8.6
PHOKMM: 2453317564

2) Nepenik BigoKpemneHux Niapo34inis CTPaxoBoro NocepeaHuKa, B AKUX
CMOXMBAY MOXKe YKNACTH OroBip CTpaxyBaHHA (3a HafABHOCTI)

BiaokpemneHi niaposainu BiacyTHi

3) Mepenik KNaciB CTpaxyBaHHSA, 32 AKMMU CTPAXOBUIA NOCEPEAHMK peanisye
CTPaxoBi NPOAYKTH

®OnN Turinko CeiTnaHa MuxaiiniBHa peanisye cTpaxosi npoaykTv MpAT
«MeT/aid» 3rigHo nepeniky, BusHayeHomy B8 3AFAJIbBHUX YMOBAX ANA
IHOMBIAYANBHUX KNIEHTIB 3A K/TACOM CTPAXYBAHHA XUTTA 19 -
«CTPAXYBAHHA XUTTA», 3aTBepaeHnx CTPaxoBMKOM Ta PO3MilLleHUX Ha
Beb6-cauTi MpAT «MeT/laind».

4) HanABHiCTb NOBHOBAXeHb BiAMNOBIAHO A0 AOrOBOPY i3 CTPAXOBUKOM

®OnN Turinko CeitnaHa MuxalinisHa BignosigHo ao Jorosopy JopyyeHHa N2
99-BR Big 01.01.2024 poky (HoBa pepakuin Big 10.12.2024), 3a noroaseHy
BMHaropozy, 3a 4opyyeHHAM Ta B iHTepecax NpAT «MeT/laid» ynosHoBaxeHe
3[4iCHIOBATM YACTMHY AiANbHOCTI 3 peanisalii CTpaxoBUX MPOAYKTIB 33 KAacom
CTpaxyBaHHA XUTTA 19 - «CTPaxyBaHHSA KUTTA», a came:

(a) peknamyBaHHs Ta/abo NpoBefeHHA MaPKETUHIOBMX, PEKAMHMX Ta iHLIMX
NiAroToBYMX 3ax0AiB, CMPAMOBAHMX HA YKNaJeHHA A0roBOPiB CTpaxyBaHHA,
30KpemMa, ase He BUKAKYHO, HafdaHHA iHGopmauii npo ymosu norosopy
CTpaxyBaHHSA Bi4NOBIAHO A0 KpuTepiiB Ta/abo noTpeb, BU3HAYEHMX KNiEHTaMM,
npoBeAeHHA NOPIBHANBHOIO aHani3y 3a KPUTEPIAMM KNIEHTIB, KOHCYIbTYBaHHA
040 YMOB A0OrOBOPY CTPaxyBaHHA BiAMNOBIAHO A0 KpuTepiis Ta/abo noTtpeb,
BM3HAYEHUX KNiEHTamu;

(6) NnponoHyBaHHA, NPONO3ULiA Ta KOHCYbTYBAHHA KIEHTIB LOAO YKAAAEHHA
[OroBOpIB CTpaxyBaHHA, MNpOBeAEHHS iHWOoi poboTM 3 MiAroToBKM 40
YKNafeHHA AOroBOpiB CTpaxyBaHHA;

(B) opopmneHHs HeobXiaHUX LOKYMEHTIB A/19 CBOEYACHOTO YKNAAEHHA Ta
BHECEHHA 3MiH [0 ,OrOBOPIB CTPAXyBaHHA, 30KPEMa, asie He BUKJIIOYHO,
3a/ly4eHHsA [0 OLiHIOBAHHA CTPAXOBOro PU3MKY, BiPOrigHOCTI HACTaHHA
CTPaxoBOro BUNaAKy, 0pOPMIEHHA OKYMEHTIB Ta PO3PaxyHKIB LWOAO CnaaTH
CTpaxoBoi npemii.

5) Homep 3anucy B PeecTpi nocepeaHUKiB, CTOPiHKa B Mepei IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeHVKIB Ans nepeBipku daKTy peecTpaui
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https://kis.bank.gov.ua/search-fu

6) Mo/IMBICTb HaA@HHA IHAMBIAYANbHOI KOHCYbTALT WOAO YMOB CTPAXx0BOro
NPOAYKTY Ta peKoMeHAaLLi, AKUIA CTPAXOoBMI NPOAYKT MaKCUManbHO
BiANOBiZaTUME BUMOram i notpebam KieHTa y CTpaxyBaHHi

ICHYE MOXAMBICTb HaAAHHA IHAMBIAYaNbHOI KOHCYNbTaLi

7) HalimeHyBaHHA, MicLLe3HaXOAXKEHHA CTPAXOBMKIB, CTPAXOBi NPOAYKTU AKNX
peanisytoTbca, nepenik Nocayr, Wo HaJaloTbCA TAKUMU CTPAXOBUKaMM,
CTOPiHKa B MepeXi IHTepHeT 3 nocunaHHAM Ha Peectp

MpwuBaTHe aKujoHepHe ToBapUCTBO «MeT/laid», Wo 34iACHIOE AiANbHICTD i3
CTpaxyBaHHSA (MpAMe CTpaxyBaHHSA Ta BXigHE NepecTpaxyBaHHA) Bi4NOBIAHO
[0 Knacis cTpaxyBaHHsa 1, 2, 19, 21 ta 23, pata BHECEHHA 3anucy Ao
[ep»aBHoro peectpy piHaHcoBuMX ycTaHoB (APPY) npo nepeodopmieHHs
niueHsii -18.06.2024 poKy. AKTyanbHiCTb BigomocTel woao niueHsii MpAT
«MeT/lalid» moxke 6yTv nepesipeHa 3a iaeHTUdIKaLiMHUM HOMEPOM
CTpaxoBMKa Ha caliTi AepKaBHOro OpraHy, AKWUI 34iMCHIOE peryntoBaHHA
CTPaxoBOro PMHKY - HauioHanbHoro 6aHKy YKpaiHu 3a NOCUNaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ge po3miuieHa
iHbopmaLia npo HebaHKiIBCbKi GpiHAHCOBI yCTaHOBU.

Kopg €4PNOY: 32109907

IBAN: UA483510050000026505502136200, AT «Ykpcub66aHk» BNP Paribas
Group

lOpnanuHa agpeca: Byn. unaHcoka, 110, m. Kuis, 01032, YkpaiHa

Anpeca ana auctysBaHHA: ByA. XMunaHcbka, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnekTpoHHa nowrTa: office@metlife.ua

Beb6-caiit: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBa nocaay Ta npisBuLLe KepiBHUKa:

IHHa BenaHcbKa - Tonosa MpaBniHHA

8) U € cTpaxoBuit areHT BNACHWKOM iCTOTHOI y4acTi B 6yb-AKOMY CTPaX0BUKY

®OnN Turinko CsitnaHa MuxaiiniBHa He € BNACHUKOM iCTOTHOI yyacTi B 6yab-
aKomMy CTPaxoBWKY, YMi NPOAYKTM Peasni3ytoTbCa 33 MOro nocepesHULTBOM.

9) Yn € byab-AKMUIA CTPAXOBUK BNACHUKOM iCTOTHOT y4acTi y CTPAaXOBOMY areHTi;

opaeH CTpaxoBUK He € BNaCHUKOM icTOTHOI yyacTi y POl Turinko CeitnaHa
MwuxalinisHa

10) Bua BMHaropoau 3a yKi1aAeHHs 40roBopy CTpaxyBaHHs, NOpPAA0K Ta YMOBM
il BUNAATU, B TOMY YMCAi UM NPOMOHYETLCA AOrOBIP CTPaxyBaHHA HAa YMOBaXx:
a) nnatHocTi nocnyrn CtpaxoBoro AreHTa (BMHaropoga 3a peanisaujito
cnnavyeTbesa 6e3nocepesHbo KAIEHTOM);

6) oTpMMaHHA BUHAropoAu 3a peanisau,ito Bif CTpaxosuKa (BMHaropoga
BXOAMWTb [0 CKAaAy CTPaxoBoi npemii);

B) OTPMMaHHA BUHaropoau 6yab-AKoro iHWOoro B1ay, BKAUYaoum eKOHOMIYHI
BUroam byab-aKoro Buay, Wo nponoHytoTbea abo HaJaloTbes y 3B’A3KY 3
YKNafeHHAM 40rOBOPY CTPaxXyBaHHSA;

r) KombiHaLi 6yab-AK1X BUAiB BUHArOPOAM, 3a3HaYEHUX Y NiANYHKTax

«a», «6» i «B» LbOro NyHKTY;

@O Turinko CeBiThaHa MuxainniBHa OTPUMYE BMHAropoay 3a peasnisauijto
BUKNIOYHO Big CTpaxoBMKa, Yni NOCNYrn peanisyroTbes, y BigCOTKOBOMY
3HaYeHHi Big po3mipy cTpaxoBoi npemii 3a yknageHum [lorosopom
CTpaxyBaHHsA.

11) Po3mip Ta cnocib onnaTtv Noc/iyr CTPAaXOBOro areHTa, AKLWO onaaTa Takmux
NoCAyr 34iACHI0ETbCA Be3nocepeaHbo KAIEHTOM;

Onnata nocnyr 6e3nocepesHbo KnieHTom HE 34ilcHIOETbCA.

12) Inbopmauis npo byap-aKi iHWI naatexi (Kpim cTpaxoBoi Npemii), AKi KAiEHT
6yae 30608’A3aHMI CNAATUTY BIANOBIAHO 40 YMOB AOrOBOPY CTPaxyBaHHA
nicns Moro yKNageHHs;

Micnsa yknageHHa forosopy CTpaxyBaHHA KNiEHT He 30608’A3aHNI
cnnavyBaTt byab-AKi iHWI naaTexi Kpim cTpaxoBoi Npemii y po3mipi Tay
CTPOKM, BU3HAYeHi cTopoHamu y lorosopi CTpaxyBaHHsA.
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13) iHpopmaLia Npo mexaHiamu Ta cnocobu 3axXMcTy NpaBs CNoOXKuWBaYis
diHaHCOBUX NOCAYT (30Kpema, MOK/IMBICTb Ta MOPAAOK NO3acyA0BOro
po3rnaay CKapr cnoXKMBayis GiHaHCOBMX MNOCAYF, apeca CTPaxoBMKa, 3a AKOK
NPUIUMAIOTbCA CKAPrU KNIEHTIB);

Knientam MpAT «MeT/1alid» rapaHToBaHi BCi MexaHi3Mu 3axmcTy npas
CrnounBayiB GiHaHCOBUX NOCAyr, NepeabayeHi 3aKoHOAaBCTBOM YKpaiHu Ta
BCTaHOBJIEH| MPAKTUKOIO, B TOMY YMCAi, Yepes:

- NOAAHHA cKapru. Ha ronoBHii ctopiHui Beb-cainTy KomnaHii mictuTtbes
po34in «3B‘A3aTMCA 3 HAMWY, AKUIA, 30Kpema, nepesbayae popmy «3anuULWNTH
cKapry» https://www.metlife.ua/contactpage/

Ckapru posrnagatotbca [lenaptameHToM 3 06CyroByBaHHA KAIEHTIB, AKWI
Bi4NOBIAAE 33 HANEXKHY OLLHKY, PO3rNA4 3BepHEHb Y BiANOBIAHOCTI A0
3aKOHOAABCTBA Ta BHYTPILWHIX NOANITUK, Npoueayp ToBapucTsa.

- 3BepHeHHA Ao HauioHanbHoro baHky YKpaiHu 3a agpecoto: 01061, m. Kuis,
BY/. IHCTUTYTCbKA, 9, 3a Ten. 0 800 505 240,4M OHNaMH 33 aapecoto
nbu@bank.gov.ua)

- 3BEPHEHHA 3a CYA,0BMM 3aXMCTOM Y NOPAAKY, BCTAHOBEHOMY
3aKOHOAABCTBOM

Anpeca, 33 AKO NPUINMAIOTbCA CKapru CNoXMBaYis GiHaHCOBMX Nocayr, Ta
BUK/IIOYHO LA afpeca € aApecoto IMCTYBaHHA i3 Byab-AKUX NuTaHb: 01032 m.
Kwis, Byn. unsaHcoka, 110, MpAT «MeTNarid».

Ha 4ac cTpoKy Aji BOEHHOrO cTaHy odic He 34ilCcHI0E Npuiiomy BiaBiayBauyis.
Yci 3anuTu Ta BigNoBiA4j HaA4ATLCA AMCTaHLiHO. Agpeca NOWTOBOI CKPUHBbKU
AN eNeKTPOHHOro IMCTyBaHHA — office@metlife.ua

14) Nopagok 06pobKM NepcoHanbHUX AaHMX CNOXKMBAYIB Ta Aji CTPaXxoBOro
nocepeaHuKa WoA0 iX 3axmcTy

®OnN Turinko CeitnaHa MuxalinisHa 0b6pobase NnepcoHanbHi AaHi cnoXusadis
LWNAXOM X BHECEHHA A0 Basu nepcoHanbHWX AaHWUX KNieHTiB (Hagani — «basa
AaHux»). Cnoskueay Hagae 3rogy ®OM Turinko CeitnaHa MwuxainiBHa Ha
06pobKy nepcoHanbHWUX [JaHux Ta ix nepepady CTPaxoBUKY 3 MeTOO
yKnageHHs Ta obcnyrosyBaHHA [orosopy CTpaxyBaHHA, B TOMY 4uchi i3
3a7y4eHHAM TpeTix ocib. Ob6cAr NepcoHaNbHUX JaHWX He nepesuLLye obcar,
HeobXigHWi ANA  JOCATHEHHA MeTM O06pOobKM  NepcoHaNbHUX  AaHMX.
MepcoHanbHi  AaHi MOXYTb OyTM OTpUMaHi 3 NEPBUHHUX [XKepen 3a
[0NOMOroto  iHPOPMALLMHO-TENEKOMYHIKALiiHUX CUMCTEM Ta MPOrpamHoro
3abesneyeHHs @POMN Twurinko CeiTnaHa MuxainiBHa y nanepoBomy Ta
€NEeKTPOHHOMY BUMNAAI Ha Hociax Byab-akoro suay. ®OMN Turinko CsiTnaHa
MuxalinisHa mae Npaso 36MpaTH 3 PiSHUX AKepen Ta 34iNCHIOBATU OHOBNEHHSA
OaHux, AKi mictaTbcA y basi pgaHux. basa pgaHuMx 3HaxoguTbcA 33
micuesHaxogxkeHHam POM Twurinko CsitTnaHa MwuxainisHa. [octyn ao
nepcoHanbHUX AaHWX HAJAETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHMU.
Cnounsay Mae NpaBo: Ha AOCTYN A0 NePCOHANbHUX AaHUX, WO MiCTATbCA Y basi
OaHWX; Ha OTPMMaHHA He ni3Hiwe, AK 3a 30 KaneHAapHWUX AOHIB 3 AHA
HaAXOAXEHHA NWCbMOBOrO 3anuTy, BiAnoBi4i nNpo Te, uuM 36epiratoTbeA
nepcoHanbHi AaHi y basi gaHMx, Ta MpPO 3MiCT NepcoHaNbHUX AaHUX, AKi
36epiraloTbcs; Ha npea’aBAeHHA BMOTMBOBAHOI BMMOTM WOAO 3MiHM abo
3HULLLEHHA NEePCOHANbHUX AaHMX, AKLLO Ui AaHi 06pobatoTbCA HE3aKOHHO abo
€ HelOCTOBIPHMMM; HA 3aXMCT NEPCOHANbHUX AAHUX Bif, HE3aKOHHOI 06PO6KM
Ta BWMNAAKOBOI BTPATW, 3HULIEHHA, MOLIKOAMKEHHA Yy 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHAM, HEHAZA@HHAM Y/ HECBOEYACHMM iX HAaZ@HHAM, @ TAaKOX Ha
3aXMCT Bif HaZaHHA Bi4OMOCTEMN, WO € HEAOCTOBIPHUMM YU raHbBNATL YecTb,
rifHICTb Ta AiNOBY penyTaLjlo; Ha 3acTocyBaHHA 3acobiB NPaBOBOro 3axucTy B
pasi NopylleHHA 3aKOHOAABCTBA MPO 3aXWUCT MEePCOHANbHUX AAHMX, B TOMY
YUCNi Ha 3BEPHEHHA A0 BIANOBIAHMX AEpXKaBHMX OPraHis; Ha iHWI npasa,
nepesbayeHi 3aKOHOAABCTBOM.

15) Mepenik Ta NOpAAOK HaZAHHA aCUCTYIOUMX NOCAYT CTPAXOBUM
nocepesHMKOM

®OnM Turinko CeiTnaHa MuxaiinisHa HE Hagae acucTytoumx nocayr

16) KOHTaKTH, 33 AKMMM CNOXMBaAY BifNOBIAHO A0 3aKOHOAABCTBA YKPaiHN Mae
NpaBo 3BEPHYTUCA [0 CTPAaXOBOro NocepeaHuKa, HauioHanbHoro 6aHky
YKpaiHu Ta iHWKWX YNOBHOBAXKEHUX AeprKaBHUX OpraHis.

KoHTaKTHa iHdopmaLuia PO Turinko CeitnaHa MuxainisHa:
MicuesHaxogskeHHsa: 02097, m. Kuis, Byn. OHope ae banb3aka, 91/26,k8. 6
TenedoH: +380504433664

KoHTaKTHa iHdopmaLia HauioHanbHoro 6aHKy YKpaiHu:
MicuesHaxogpeHHA: 01061, m. Kuis, Byn. IHCTUTYTCbKa, 9

TenedoH 0 800 505 240

EnekTpoHHa nowTa: nbu@bank.gov.ua

17) IHwa iHpopmaLin, BU3HaYeHa 3aKoOHamMM YKpaiHM Ta HOPMaTUBHO-
npaBoBMMM aKTamu PerynaTopa.

BigcyTHsa
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